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User Guide – EcoleDirecte 
 
This guide is intended to help you navigate our school platform, EcoleDirecte, where you 
can access information about your child throughout the academic year. 
Please note that login credentials for EcoleDirecte will be sent by email a few days 
after your child’s arrival at school. 
 

1. Receiving Your Login Credentials 

A few days after your child’s arrival, you will receive an email containing a username and 
a temporary password (see example below): 
 

 
 
 
 
 
 
  



 

 

2. Logging into the Platform 

On a computer: 
Open your internet browser 
Go to the following link: https://www.ecoledirecte.com 
 
On a mobile phone: 
Download the EcoleDirecte app 
Open the app 
 

3. Logging In 

Click the “Log in” button 
Enter your username and temporary password 
Click “Login” 
 
 

 
 
 
 
 
 
 
 
 
 

https://www.ecoledirecte.com/


 

 

4. Setting Your Personal Password 

During your first login (we recommend using a computer for this step), you will be 
prompted to change your temporary password. Please choose a secure password. 
 

5. Securing Your Account 

You may be asked to add a recovery email address and/or a mobile phone number. 
This will allow you to recover your password in case you forget it. 
 

6. Accessing Your Personal Dashboard 

Once logged in, you will have access to your personal dashboard, which includes: 
• Timetable 
• Homework 
• Grades 
• Absences 
• Messages 

 
1. Translating the EcoleDirecte page 

It is possible to translate the EcoleDirecte page. Please note that this feature is only 
available when using a computer. To do so, click the button on the right side of your 
web page to translate the content into your preferred language. 
 
 
 
 

 

 
 
Need help? 
 
If You Encounter a Problem: 

• If you can’t log in: 
Double-check your username and password 
Click “Forgot password?” to reset it 

• Contact the school office if the issue persists: 
By Phone : +41 21 721 05 05 
By email :  itsupport@champittet.ch 

tel:+41217210505
mailto:itsupport@champittet.ch

