R O
6 =

BRITISH INTERNATIONAL SCHOOL

HANOI

A NORD ANGLIA EDUCATION SCHOOL

Description

SCHEDULE OF BUS FEES
2026-2027 Academic Year

The school reserves the right to amend the Schedule of Bus Fees from time to time

Annual Bus Fees (VND)

Termly Bus Fees (VND)

Term 1 Term 2 Term 3
2 ways 32,900,000 17,600,000 12,700,000 8,400,000
1 way 24,700,000 17,600,000 12,700,000 8,400,000

Term 1:17 July 2026

- Annual bus fees must be paid in full before 17 July 2026
- Termly bus fees are paid per term in advance and are due no late than:

Term 2: 11 December 2026

Term 3:9 April 2027

LATE REGISTRATION

If a child registers for school bus service after the start of Term 1, the bus fees have to
be paid in advance according to the table below:

Late Enrolment Fee

. . st
Description Before 1t half Term 1 Before 1
o half Term 1 Term 2
(100%) (90%)
2 ways 32,900,000 29,600,000 21,100,000 8,400,000
1 way 24,700,000 22,200,000 21,100,000 8,400,000

* Discounts: A family discount of 10% is applicable on Bus Fees of the third and subsequent
child/children of a family with three or more children using the bus service.

» The school bus fees are non-refundable & non-transferable.

» The school bus fees must be paid before the due date and before using the service. If we
do not receive the registration form by 12 June 2026 and payment before the due date, we
cannot guarantee the bus service for your child(ren).

BUS SCHEDULE

Our buses operate everyday Monday through Friday

» Morning: one shift

= Afternoon:

- One shift when CCAs are not in session (departing at 3:15pm)

- Two shifts when CCAs are in session (departing at 3:15pm and 4:15pm).

Detailed routes and schedules will be shared once students have signed up for the bus service
(and CCAs). Please note that routes for the 3:15pm and 4:15pm departures may differ.
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Primary bus CONTACt NAMI .t Contact NUMDbETr... e
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Secondary bus CONTACT NAMIE et Contact number.... e,
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CHIIA'S MAMNIE (1)t Class: e
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Would like to use Bus service for Academic year 2026 - 2027:

[ ] Two Ways [ ] One Way (Please Specify.......mnen )

[ ] Full year [[] Termly [ ] Others
ST ATt e s R
RESIAENTIA] QAUIESS: .ottt bbb b

| have read and fully accept the Rules and Regulations of The School Bus Service and The
Schedule of Bus Fees 2026-2027.

DATE & ettt SIGNEA © ottt

Notes:

> Please wait for email feedback from the School with regards to bus registration.

= Priority is given to students on the School bus who require two-way travel and a full year.
We can only offer one-way travel and/or termly services according to availability. The school
reserves the right not to offer a school bus service due to a difficult residential location.

> The bus route will be only available for a minimum of 10 students.

> The School cannot guarantee a bus service, if your address changes during the school year.
The School must be informed of any new addresses at least 2 weeks prior to the moving
date. The School will arrange the bus for the child(ren) at the new address, as long as the bus
route from/to the new address is available.
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WMLl RULES AND REGULATIONS

>‘ A NORD ANGLIA EDUCATION SCHOOL OF TH E SCHOOL BUS SERV'CE

(Issued to all ‘bus children’ and their families)

General Information

The school provides a daily bus service for students from F1 to Year 13, following payment of the required bus
fees. Students in F1 and F2 may only use the bus service once the “Bus Service Regulations for EYFS Students
Agreement” has been signed by parents.

The school bus service is available only to students who have completed the required registration form. Priority will
be given to those who register in advance.

Bus fees are reviewed annually. For more details, please contact the Admissions Office.

Please note that school buses do not operate for students attending either early or late activities. The standard bus
departs at 3:15pm. An additional service at 4:15pm is available only on days when CCAs are in session. Parents must
collect their children from any activity that finishes after 415pm.

If there is sufficient demand, we may arrange extra bus services at an additional cost. Parents will have the
opportunity to request this when signing up for CCAs.

On days when students are not attending CCAs, they are expected to take the 3:15pm bus. If a student chooses
to remain on campus for other reasons, they may not be permitted on the 4:15pm bus, as seats may already be
allocated to CCA participants.

Student Conduct and Safety

Students must follow the instructions of the bus monitor at all times and behave appropriately. Disruptive
behaviour will result in two verbal warnings. A third incident will result in a written warning from the school.
The school reserves the right to withdraw bus privileges in cases of repeated misbehaviour. Bus fees will not be
refunded in such cases.

Students must remain seated and wear their seat belts at all times. The bus will not depart unless all passengers
are safely belted in.

Students must keep the bus clean. To ensure safety and comfort for everyone, foods with strong odors and items
that pose a choking hazard are not allowed.

Any damage caused by a student must be paid for by their parents.

Pick-up and Drop-off
If your residence is located in a small alley or cul-de-sac, we kindly ask that your child meet the bus at the main road.

Parents must inform the bus monitor by phone and notify the school by email as early as possible if a student will
be absent.

If a student is not taking the bus home, this change must be authorised by parents and communicated to the
school in advance by email only. We regret that we cannot accept changes via phone.

Contact

If the bus is expected to be more than 15 minutes late when picking up or dropping off a child due to traffic or other
reasons, the bus monitor will contact parents by phone to advise them of the revised timing. Parents are welcome
to contact the bus monitor should they have any questions or concerns.

For real-time updates and scheduling details, please use the Bus App to view your child's bus information.

Contact Details
- Email: busservice@bishanoi.com
- Hotline: 0988 47 86 46

Morning Pick-up
Children should be ready at least 5 minutes before the scheduled pick-up time. The bus will wait no more than 2
minutes after the arranged time. If your child misses the bus, parents must arrange alternative transport to school.

Afternoon Departure
- 3:15pm bus for students not attending CCAs
- 415pm bus for students attending CCAs (when in session)

To help avoid afternoon traffic delays, buses depart promptly. Please remind your child to board the bus on time.
For exceptional circumstances, please contact the bus monitor or coordinator in advance. On these occasions, the
315pm bus may wait until 3:25pm and the 4:15pm bus until 4:25pm at the latest.

Students not present by these times will need to contact their parents for alternative arrangements.

At Drop-off

Children must walk behind the bus and go directly into their home. Parents should be home at least 5 minutes
before the scheduled drop-off to receive their child. If no adult is present, the child will be returned to school and
must be collected from the school office.
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“ A NORD ANGLIA EDUCATION SCHOOL FOR EYFS STU D E NTS

THE UNAEISIGNEA, .ot

Parent Of ... POIN ON e whoisastudentat
BIS Hanoi, Class ... for the academic year 2026 - 2027, acknowledge
that | am aware that the school bus service is usually not available for students who
are 2- and 3-years of age. However, we are not able to arrange our own transportation.
Therefore, | hereby give permission for my child to go to BIS Hanoi by school bus and

| agree to and accept the following regulations:
» Children must remain seated and wear their seatbelt at all times in the bus.
» Children must abide by the directions of the school bus monitor at all times.
» The bus monitor is responsible for all students on the bus, not only my child.

» Children must be ready to be picked up at the indicated time and must be
accompanied by an adult during pick-up and drop-off.

> Should my child not agree to go on the bus and the monitor is not able to
persuade him/her, the monitor can refuse to pick him/her up on that day.

» Parents are responsible for informing the school in case the child cannot use the
bus service on a given day.

I will not place responsibility on the school if my child is hurt on the school bus for
reason of not being seated next to the bus monitor because | understand that the
bus monitor is responsible for supervising all children on the school bus at all times.

| have read and fully accept the Rules and Regulations of The School Bus Service and
Bus Fees 2026-2027.
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