
为孩子们打造营养且

不乏乐趣的膳食乐园
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Help develop future 

generations with fun, 

healthy dining options 



为客户打造一段妙趣横生的美食之旅
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在教育餐饮服务的领域，康帕斯坚持以“全球视角打造本

土特色风味”的原则，为孩子们提供食品。通过在其他国

际学校服务获得的经验和资源，我们将根据实际情况和学

校需求，为客户带来定制化的创新餐饮服务。

创新和契约合作关系
康帕斯将依据国际学校，双语学校等不同学校的教育理念

提 出针对性的餐饮服务方案，携手客户建立更全面的合

作伙 伴关系。

康帕斯的定位——我们是品牌效应联
动者，是幕后工作者
康帕斯将以客户品牌为中心，制定独有的餐饮服务方案，

致力于协助客户打造更具影响力的教育品牌，用品牌+品

牌的联动效应提升学校的招生水平，实现合作共赢。



Create a fun food trip for customers
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In the field of educational catering 
services, compass adheres to the 
principle of "creating local flavor from 
a global perspective" to provide food 
for children. Through the experience 
and resources gained in other 
international schools, we will bring 
customized and innovative catering 
services to customers according to the 
actual situation and school needs.
Compass will focus on the customer 
brand, formulate a unique catering 
service plan, and is committed to 
helping customers build a more 
influential education brand, using 
brand + products. The linkage effect of 
the brand improves the enrollment 
level of the school and realizes win-win 
cooperation.



Our Credentials
公司介绍



我们是康帕斯

WE ARE 

COMPASS
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Compass Group | 康帕斯集团

“Compass is the world’s leading food service

company. Every day we provide food to

millions of people around the world.”

康帕斯集团是世界领先的餐饮服务公司，我们每天都
向全世界数百万人提供餐饮服务。

45
COUNTRIES

我们的业务遍布45多个
国家

55,000
CLIENT LOCATIONS
我们服务超过50,000

个客户场所

600,000

GREAT PEOPLE
我们的雇员超过

600,000人

5.5 BILLION

MEALS A YEAR
我们每年提供50

亿份餐

WE OPERATE IN OVER WE WORK IN OVER WE EMPLOY OVER WE SERVE OVER



中国区的数据
Compass China

3,200+
员工

Employees

200+
项目点

Units

300,000+
每天的供餐数

Safe & delicious meals per 
day

自1995年进入中国市场

迄今已有超过200个项目点

遍布全国40多个城市

“Present in China 

since 1995; with more 

than 220 operations in 

over 40 cities
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四种各具特色的服务产品
Full Distinctive Service Products

康帕斯集团专业领域:

The professional  Fields of Compass Group

餐饮服务管理

Catering Services and management

厨房，餐厅，咖啡吧设计技术咨询
Technical Consultant

茶水间服务
Pantry Service

咖啡吧服务管理

Coffee Bar Service and management
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餐饮服务
Catering Services

为国际学校，双语学校的消费者带来独特的餐饮体验。
Enjoy the unique catering experience in 
international & bilingual school

“

”

服务范围包括：
Services including

•学生餐饮方案 Student catering
•教职工餐饮方案 Faculty catering
•现场餐饮服务 On-Site management
•活动、宴会筹办 Activity propsal
•咖啡吧服务管 Coffee bar management
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技术咨询
Technical Consultant

“
提供完全符合要求，空间效率高，运作良好的餐饮服务
来打造契合您的业务需求。
Provide fully qualified, space efficient and well 
functioning catering services To meet your business 
needs.

”

康帕斯专业的设计与操作
团队通力合作确保项目从
始至终的整个流程都得到
更好的支持。
Compass's 
professional design 
and operation team 
work together to 
ensure that the whole 
process of the project 
is better supported 
from beginning to end

102022 | Compass (China) Management Services Co. Ltd



技术咨询：展示
For example

设计图纸
Layout

实例参考
Reference
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咖啡吧服务
Coffee Bar  Services

“
需要快速、高效的享受醇香咖啡和美味
小食的客户。
Customers who need to enjoy 
mellow coffee and delicious snacks 
quickly and efficiently.

”

• Delimarché:是康帕斯为提供国际
化鲜美食物所创立的欧式咖啡品牌，
目前康帕斯是唯一一个在项目点经
营自创品牌咖啡馆超过60间的专业
餐饮供应商。
it is a European coffee brand 

founded by compass to provide 
international fresh food. At 
present, compass is the only 
professional catering supplier 
that operates more than 60 self 
created brand cafes at the project 
site.

• 。
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茶水间服务
Pantry Services

妥善处理工作环境的细节问题也会为 你的工作
环境做出巨大的改变。
Properly handling the details of your work 
environment will also make great changes 
to your work environment.

”

“
茶水间服务涵盖：

• 设计休息室或储藏空间，满足您的办
公文化与需求

• 我们能为您的茶水间提供1000多种产
品选择

• 提供完整的茶水间管理方案

• Pantry services covers the design 
of lounge or storage space to 
meet your office culture and 
needs. We can provide more than 
1000 product choices and 
provide a complete pipe burial 
scheme for the pantry
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会员证书/荣誉证书

◆ 2021年全球财富500强企业第477位

◆ 2018年全球企业2000强第517位

◆ 2018年全球100家最具创新力企业第63位

◆ 2018年全球最适合应届毕业生雇主第130位

◆ 2018年美国企业多样性贡献榜第87位

◆ 2017年全球最佳雇主第236位

◆ 2016年50家改变世界的公司
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食品安全

Food Safety



• ISO 22000 / ISO 14001 / OHSAS 18001

• 任命亚太区的HSE总监

• Appoint HSE director for Asia Pacific

• 实施逐级上报的流程至公司管理层

• Implement the level by level reporting process to the company's management

• 建立在上海和北京的配送中心

• Distribution centers in Shanghai and Beijing

• 培训计划覆盖所有员工

• The Training plan covers all employees

• 过去五年的培训小时达175,000小时

• The training hours in the past five years have reached 175000 hours

• 独立试验室检测以及第三方审检

• Independent laboratory inspection and third-party audit   

• 快速检测以将来自供应链的风险降低到最低

• Rapid detection to minimize risks from the supply chain 

• 外部顾问及康帕斯集团专家定期进行的技术支持

• Regular technical support from external consultants and experts of compass 
group

安全是我们的第一要务
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康帕斯集团为了保证食品安全是
我们的重中之重，对此进行了投
资,下列几点是我们所获得证书和
取得的进步： In order to ensure 
that food safety is our top 
priority, compass group has 
invested in it.The following are 
our certificates and progress:



康帕斯内外部审核机制 Compass internal and external audit mechanism

外部审计 External audit

•国家食品药品监督管理总局审核
Reviewed by the State Food and Drug

•第三方环境健康安全机构审核
Third-party environmental health and safety organization audit

•财务审计
•Financial audit
•税务审计
•Tax audit
•客户监督
•Customer supervision
•社会监督
•Social supervision

内部审计 Internal audit

•康帕斯集团抽查 Compass group
•集团卓越中心项目组抽查

•企业环境健康安全专门小组检查
Inspection of enterprise environment, health and safety special team

•项目点环境健康安全小组检查
Inspection of environmental health and safety team at the project site

•区域经理不定期飞行检查
•Regional Manager Spot check

•运营负责人日常监督

•Operation team supervise daily 
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Spot check by the project team of the group's center of excellence



ISO证书
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ISO 22000 = ISO 9001+HACCP

Food safety management system 
ISO 14001

Environment Management System 

ISO 45001:2018

Occupational Health and Safety Management System

ISO 22000 = ISO 9001+HACCP

食品安全管理体系认证
ISO 14001

环境管理体系认证

ISO 45001:2018

职业健康安全管理体系认证
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Dietary General & Allergy Protocol | 过敏通知流程

We have extensive experience on catering for those  with 
special dietary needs, from small children through  to 
students. Chartwells staff, both front and  back of house, 
are trained on special dietary needs and  are supported 
by our in-house nutritionists. Moreover,  all our schools are 
nuts free, we have ensure that no  food containing nuts 
can be purchased by our catering  teams.

The process in place that we currently follow to ensure a  

safe allergen place is:

• All our on-site managers receives an Allergen  Awareness 

training

• Separate utensils or clean gloves must be used when  

handling food to prevent cross-contamination

• Clean and sanitized equipment must be used when  

preparing allergen-free food

• Recipes must be strictly followed

• Labels on products must be strictly followed

• Display the Allergen Information Notices (+20 allergen  logos) 

in highly visible areas for the customers

• Implementing a campus Food Allergy and  Anaphylaxis 

Emergency Care Plan

• Providing basic allergy workshop for school caregivers,  

students and parents and go through all safety issues

• Students with food allergies are granted access to  storage 

areas to look at ingredients and read the  food labels

悉心教导烹饪工作人员有关食物制备
的健康和安全。我们提供多种教育培
训，从而让餐饮服务人员对安全和食
品过敏预防有相关了解。在学校菜单
中：

• 所有项目点人员均接受过敏流程
培训。

• 必须使用单独的器具或干净的手
套处理食品,以防止交叉污染

• 无过敏的食物准备中，必须使用
干净的消毒设备。

• 严格遵守食谱

• 严格遵守食材标签

• 过敏源信息展示

• 校园食物过敏和过敏反应急救护
理计划

• 提供基本过敏学校护理人员研讨
会

• 食物过敏的学生可参观存储区域
了解食品成分和阅读食品标签

Allergen logos signs
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Supply chain 
management
供应链管理



供应链管理 Supply chain management

· 以中央采购的方式对供应链进行管理。
Manage the supply chain by means of central 
procurement.

· 采购和QA共同选择供应商，QA严格执行安全检测体制。
Procurement and QA jointly select suppliers, and QA 
strictly implements the safety inspection system.

· 严格的品质管理—康帕斯HSE部门全程参与独立审核。Strict 
quality management - compass HSE department 
participates in independent audit throughout the process.

· 通过整合转化为最大购买力，与优质供应商保持长期稳定的伙
伴关系。Through integration into the maximum 
purchasing power, maintain long-term stability with 
high-quality suppliers

· 智能数据管理应用供应链管理系统。Established 
partnerships.Intelligent data management application 
supply chain management system.

· KPI预算管理, 保证采购成本持续拥有竞争力。
KPI budget management to ensure the continuous     

competitiveness of procurement costs.
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供应链管理 Supply chain management

批准品项
Approval items

✓遵循标准和规范

✓Follow the 
standard and 
procedure

来自于合格的供应商
come from qualified supplier
✓任何新的品项至 少有3

家报价
✓ new items at least 3 

quotation
✓ 百分百合规 （法律 及经营

范围）
✓ 100% compliance
✓ QA部门必须验证
✓ QA approval

定期的供应商管理

Supplier management

✓常规的KPI评估(投诉，车辆，

通过率)

✓Regular KPI assessment

✓供应商控制管理

✓Supplier control 
management

所有的供应商将货物运送到配送中心

。配送中心将负责管控收货以及确保

合规性All suppliers deliver the 

goods to the distribution center。

The distribution center will be 

responsible for controlling 

receipt and ensuring compliance

买什么 Buy what? 在哪里买 Where to buy？ 确保连贯性 Consistency

项目点
Units

物流
Delivery

供应商
supplier

原材料供应商
Original supplier

物流中心
DC

食品供应链 Food supply chain
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Healthy catering plan
健康用餐计划



就餐特征 Characteristics

幼儿园/ 学前
Pre K

⚫ 营养均衡套餐 Set meal ⚫ 在熟悉环境就餐 Eat in familiar environment

⚫ 食材精细切配 Fine Cutting of  food materials

小学
Elementary School

⚫ 营养均衡套餐 Set meal ⚫ 鼓励尝试食物 Encourage try food

⚫ 培养餐桌礼仪 Cultivate table manners

中学
Middle School ⚫ 营养均衡套餐 Set meal

⚫ 需要更多选择 Need more options

⚫ 最先陈列水果蔬菜和健康开胃选择 Fruit for appetizer

⚫ 引导饮食习惯 Guide the eating habits

高中
High School

⚫ 营养均衡套餐 Set meal

⚫ 零点自选 A lar Cart

⚫ 需要更多选择 Need more options

⚫ 打造类似社会餐饮的选择和环境 Social environment

⚫ 定制化的食物选择 Customized food choices

⚫ 菜单灵活变更 Menu flexibility

教职工
Faculty

⚫ 品种多样化 Variety

⚫ 性价比高 Great buys

⚫ 定制化服务 Customized services

⚫ 菜单灵活变更 Menu flexibility

不同年龄层的就餐特征 Dining characteristics of different age groups
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我们致力于培育安全健康 的生活方式，
同时为世界 的可持续发展做出贡献。
We are committed to cultivating a safe 
and healthy lifestyle and contributing 
to the sustainable development of the 
world.
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从营养丰富、设计精致的菜单到食品营养
教育项目和校园社区活动, 我们期待陪伴学
生健康成长。
From nutritious and well-designed 
menus to food nutrition education 
projects and campus community 
activities, we look forward to 
accompanying students to grow up 
healthily.
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Menu Definition& Wellness Management | 营养健康管理及菜单设计

Providing nutritious meals

Chartwells ensures that all meals  served are nutritionally 

balanced,  and contain adequate amounts of  nutrients,

including:

• Folate – Adequate levels of folate  are essential for brain 

function,  and folate deficiency can lead  to 

neurological disorders, such

as depression and cognitive  impairment.

• Vitamins – Research shows that  vitamins could improve 

IQ scores  in children and improve reading  skills 

(Colgan and Colgan, 1984).

• Iron – Students with iron deficiency  have demonstrated 

lower math  scores than those with normal iron  status.

• Omega-3 fatty acids – These fatty  acids are essential for 

normal brain  function, and positively affect  learning and 

memory. Research  shows that students who had an  

increase of Omega-3 fatty acids  performed better in 

reading,  spelling, and had fewer behavioral  problems.

每餐保证营养均衡

Chartwells 保证供应的每餐都营养均衡，充分包含以下营养

物质：

• 叶酸–充足的叶酸水平对大脑功能是必不可少的,和叶酸缺乏

会导致神经系统紊乱,抑郁症和认知障碍。

• 维他命 –究表明维生素可以提高儿童的智商和提高阅读技

能。

• 铁 – 学生缺铁会导致在数学方面有不足.

• Omega-3 脂肪酸–这些脂肪酸主要用于正常的脑功能,并积

极影响学习和记忆。研究表明,学生增加了ω- 3脂肪酸进行

更好的阅读,拼写,更少的行为问题.
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DeliMarchè | 咖啡吧: DeliMarchè

DeliMarchè, our cafè

concept has been 

running in 60+ units, 

32 of which are in 

Education sector. 

DeliMarchè是我们的
咖啡吧品牌，共在60个
以上项目点运营，其中
35个位于国际学校。

DeliMarché is Compass

Group’s international fresh

food continental style café

brand. It has elements of a

“Western” barista coffee offer,

comfortable ambience to

meet with great grab & go

meal offers that appeal to

both western & eastern tastes.

DeliMarché是康帕斯集团源自欧
洲的倡导新鲜食材的国际咖啡品
牌。里面融合“西式”咖啡特调
服务，舒适的氛围以及方便速食
等满足东西方的口味
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Hot Drinks

Small Coffee

Large Coffee

Small Latte

Large Latte

Small Cappuccino

Large Cappuccino

Iced Coffee

Hot Tea

Hot Chocolate

Add Flavored Syrup

Cold Drinks

Bottled Water

Lemon Tea- Nestle

Suntory Iced Tea

Milk Tea

Gatorade

Amino Supply

Vitamin Drink

Coke

Diet Coke

Coke Zero

Sprite

Fanta

Schweppes Soda Water

Schweppes Ginger Ale

Schweppes Tonic Water

Huiyan Orange Juice

Huiyan Apple Juice

Huiyan Peach Juice

Milk

Chocolate Milk

Pastries & Cakes

Chocolate Roll

Butter Croissant

Laugen Croissant

Vanilla Danish

Apple Danish (Jumbo)

Cheese Danish (Jumbo)

Chocolate Croissant 

(Jumbo)

Pretzel

Doughnut

Banana Pound Cake

Egg Tart

Apple Tart

Oatmeal Cookie

Chocolate Chip Cookie

Mini Cookies Bag (5pcs)

Plain Muffin

Blueberry Muffin

Brownie

Chocolate Cake

Cheesecake

Tuna Danish

Black Pepper & Sausage 

Danish

Tomato & Cheese Roll

Snacks

Fruit Cup

Veggie Sticks Cup 

Salami & Cheese Pretzel

Popcorn Chicken 

Breakfast Sandwich

Sushi (Large) 

Sushi (Small) 

Fruit Jello

Swiss Muesli

Sago Pudding

Mango Pudding 

Ice Cream 

Frozen Chocolate Dipped 

Bananas

Whole Fruit 

Sandwich Bar

Premium Sandwich Bar 

Vegetarian Sandwich 

Takeaway Sandwich 

The products will provided 

according to the scope permitted 

by the hygiene license and school.

将根据食品经营许可证范围以及学校要
求提供相应的食品。

DeliMarchè offers | DeliMarchè提供
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Function & Events | 茶歇及宴会

• As far as scheduled in advance, by the Function order form. 
We issue wide products range for your discretion

只需提前预定，填写宴会订单。我们提供多样化的产品种类供您参考。

Functions & Events 茶歇及宴会

• Whenever you have outings, fieldtrips, etc, we provide you with a 
“finger food-type” picnic pack

无论您外出，郊游等等，我们将提供您便携式套餐

Outings 出游

• We are catering to all your needs from Café-brake to Fine-dining 
luncheons, from cocktail parties to buffets

我们服务范围从茶歇到优质餐点，从鸡尾酒会到自助餐

Service Varieties 服务多样化

We do not just provide this service only for our units, but also for social  gatherings, eg. EARCOS (East Asia Regional 

Council of Schools), ACAMIS (Association of China and  Mongolia International Schools), etc. 
我们不仅仅为供餐学校提供此服务，同时为各种联谊活动提供服务， 如EARCOS（东亚地区校际委员会）， ACAMIS（中蒙国际学
校协会），等。
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❖ Day-to-day hospitality catering

❖ Regular Tea Breaks

❖ Student based casual events

❖ Boutique catering

❖ Premium table served dinners

❖ Corporate functions

❖ In-House large event catering

❖ Large table served events

❖ Large scale buffet events

Function & Events 

宴会活动
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增值服务

Value-Added Service



The nutritionist will available for questions,  inspect 

the adherence between menu and cooking 

method and overall offer.  

• Balanced healthy menu, non-healthy 

material usage control

• Labeling to guide the proper calorie intake

• Provide nutrition/ health consultancy

• Regular nutrition knowledge promotion and 

sharing via brochures, poster, table talker or 

school intranet.

专业营养师将就菜单营养问题进行解答，并对
菜单以及对应的食品烹饪方式、供餐食量进行
核准。

• 平衡健康的菜单，不健康食材使用控制

• 菜品标识以明确热量摄入

• 提供营养/健康咨询

• 定期营养知识科普，宣传册，海报，桌卡或
者校网。

41

Nutritionist Visit | 营养师定期交流

低热量，低钠，
低卡路里，低胆固醇

中等卡路里，脂肪，
糖分，胆固醇

高热量，脂肪，
钠，胆固醇

2022 | Compass (China) Management Services Co. Ltd



23 | Shanghai American  School Pudong Campus

TRAIN & EDUCATE
SUSTAINABLE PURCHASING
EFFECTIVE WASTE MANAGEMENT

___________________________

Eliminating plastic
Compostable containers
Try Meatless Day
Energy-efficient appliances
Use energy saving bulbs
Join trash cooking trend
Analyze the leftover food

PLANT BASED MEAL PLAN 

2022 | Compass (China) Management Services Co. Ltd



为学生营造一

个丰富多彩的

校园环境

Beyond Food介绍

健康乐活的生活方式应当从小开始培养， 且习惯一旦养成，

将受益终生。同时，食物的选择及饮食习惯在家庭成员，亲

友之间或者其他社交圈中会带来直接的相互影响。我们

Chartwells 团队专注于为您及您的社区提供健康及平衡的

生活方式的培养及倡议。我们将给您带来多重多样的互动的

增值服务，此系列活动名为 Beyond Food.
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❖ New health & nutrition labelling

❖ Superfood, balanced diet & wellness 

awareness

❖ Teaching kitchen, fun cooking class 

for students and faculty members

❖ Clean plate initiative

HAVING FUN WHILE EATING 

BEYOND FOOD活动



Beyond Food initiative | Beyond Food 活动

• Educate about HSE (hygiene & safety practices)
卫生健康安全教育（卫生和安全实践）

• Encourage healthy eating habits
鼓励健康的饮食习惯

• Communicate interactively about Compass standards
沟通交流康帕斯标准

• Complement food related classroom education with real life 

examples and activities
结合现实生活与食品相关的课堂教育



Beyond Food initiative | Beyond Food 活动

Rock the Bike

超级自行车
Prepare your own food

自己动手做美味
Fun into Food

把乐趣带回食物

2022 | Compass (China) Management Services Co. Ltd



Beyond Food initiative | Beyond Food 活动

Ethnic Promotions

各国美食节
Guest Chef

客座大厨
Food A to Z

食物百科

2022 | Compass (China) Management Services Co. Ltd



主厨推荐-月度风情美食节
Chef recommendation– Monthly Food Festivals
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GUEST CHEFS

Guest apparence by 

Compass’ cross-sector 

chefs to organize Pop-Up 

Style & Themed Food 

Promotions

经验丰富的客座 大厨带来美食分享
交流活动，让学生们品尝口味独特、
别具一格的可口美味

✓ Regularly scheduled

✓ Sporting events

✓ Weekend & after school 

activities

✓ Sspecial occasions

客座大厨



创新

Innovation



ePos & App 收银系统和App

充值查询

Recharge query 

公告

Notice

在线点单

On-line Order

营养分析

Nutrition Analysis

消费者调查

Consumer survey

反馈意见

Feedback

消息通知

notification 

Swipe meal card or face 
recognition

刷卡或者人脸识别系统

Dish

ePos & App
康帕斯手机应用 Face Recognition Payment

人脸识别支付系统

Technology System|技术系统
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Nutrition Analysis Report 营养分析报告

手机端（微信）个人营养分析报告
Mobile terminal (WeChat) personal nutrition analysis report

蔬菜

谷物

奶制

蛋白

水果

蔬菜汤
7.50 元

卡路里 44

蛋白质 1.7g

碳水化合物 5.1g

脂肪 1.9g

每100克食品中含有上述营

养成分。

膳食比例盘

过敏原：
大豆、小麦

营养标签

• Labeling to guide the

proper calorie intake

• 卡路里摄入引导标签

• Provide nutrition / health

consultancy

• 提供营养/ 健康咨询

Technology System|技术系统
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Compass School Kitchen Monitor System
康帕斯校园厨房监控方案

Food Safety Guarantee Committee|食品安全保障承诺

⚫ With high resolution cameras on cloud, we

can broadcasting goods receiving, cooking,

leftover and table ware cleaning process.

⚫ Transparent on kitchen operation

⚫ Provide report link to FDA and commentary 

function   

⚫ 厨房安装高清远程监控摄像设备，实时直播食材选
择、烹饪加工、剩菜处理、餐具消毒等主要环节

⚫ 厨房卫生情况，全部透明化

⚫ 开设举报和评论功能，接受家长、政府监督

Cloud kitchen introduction
云厨房介绍

2022 | Compass (China) Management Services Co. Ltd
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