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VIRCLE

Step 1: Download App &
Register for an App user Account



Get Started @

& vircle Q

{o

# Download on the

Did you mean: circle

pp Vircle
Iphone 8 Plus & Above Q./ Debit Circles Sdn Bhd

ANDROID APP ON iox

P> Google play

Android 8.1 & Above

@ Download on
»

e AppGallery

*Only for Google supported phones

Vircle helps parents nurture smart, healthy and financially

responsible children

Step 1: Decide which Parent will Manage the App. Download the Vircle Application from Apple App Store or
Google Play Store or Huawei App Gallery



Get Started

Q

Vircle

Step 2
Open the Vircle App

Access to Device Camera

Vircle requires Camera access for Face & ID
verification in line with Central Bank's
registration mandate. Pledse select “Allow
while using App” or “Allow”. If you Deny
Carnera access, you will not be able to
complete registration.

Allow Vircle to access photos and media on your
device?

Allow

Don't allow

Step 3
Press “Allow” Vircle to
access photo and
media on your device

Access to Device Camera

Vircle requires Camera access for Face & ID
verification in line with central bank’s

registeration mandate. Please select "Allow
while using App” or “Allow”. If you Deny
Camera access, you will not be able to
complete registeration.

Step 4
Press “Proceed”

Welcome Back!

Please Sign In

Phone Email

+60 12345 6789

Password

Forgot password?

Allow  Vircle to take pictures and record video?

While using the app

Only this time

Don't allow

Step 5
Select “While using the app”
Vircle to take pictures and
record video



Get Started

—

Allow Location Access

Vircle requires Location access for all in-app
payments in line with central bank's
mandate. You will now be prompted to allow
dccess to your device location. Please select
“Allow while using App” or “Allow”. If you Deny
Location access, in-app purchases will fail.

Step 6
Press “Proceed”

Welcome Back!
Please Sign In

Phone Email

+60 12 345 6789

Password

Forgot password?

Q

Allow  Vircle to access this device's location?

While using the app

Only this time

Don't allow

Step 7
Select “While using the
app” to allow Vircle to
access the devices location

Welcome Back!

Please Sign In

Phone Email

+60 12 345 6789

Password

Forgot password?

First time User?

Sign Up Here

Step 8
Select “ Sign Up
Here” for the first
time

Welcome!

Set up parent account first, and you will be
able to create child logins later.

I’'m an Adult

You must be an Adult, 18 yedrs and dbove to create
primary Vircle account.

3 I'm a Child
ol o L

Please ask your parent to activate this for you via
Parent Login > Your Profile > Settings » Enable App
Login

Step 9
Select “I’'m an Adult”




Get Started

< Preferred Language

English

Bahasa Malaysia

X

Step 10

Select Preferred Language

Create A Vircle Account
Nickname
Livia
Email
vircle123@gmail.com
Mobile Number
(MY) +60 ~ 169876543
Password
Abcd1234 ©
Password Confirmation

Abcd1234 ®

* Minimum 8 characters with numbers, upper &
lower case

By setting up an account with Vircle, you
agree to abide by our Terms & Conditions.

Step 11
Please key in your details
to register for a Vircle
Account.

SMS OTP Verification

Your one-time password (OTP) has been sent to your
mobile device +B60xxxxx2228

Personal Authentication Code (PAC) is XPFB
e o e e e e

OTP is valid for 04:40

Didn't receive Security Code?

Step 12

Check SMS and enter One-

Time Pin (OTP)

Activate Parent
Wallet

You are almost ready now, just activate
your E-wallet

In order to activate your eWallet, we will
need to validate your identity as part of
the "Know Your Customer” (KYC)
process.

Activate Now

Step 13
Activate Parent
E- Wallet




Get Started

Parent Wallet Activation Set User

Transaction PIN . Congratulations
L You have successfully created your Vircle
. g ngn Account

W 2 ]
= Let in!
Setup user Pin

Setup your 6-digit user Pin.

/7
N\

— —
Full Name (According to IC or Passport)
Fang Hai Shi
Nationality
Malaysian N Please create a 6 Digit user transaction
pin of your choice. It will be used when
R or Peiaspatt (fe'=") making payments or giving child
allowances in Vircle.
800101082468 3

O wmie ) L 12-15" .
01/01/1980

4 cni 5 w | § mvo G-J

7o | 8 v Qv | e bl
N . 4
* 0 - # . sy | \d
Step 14 Step 15 Step 16 Congratulations!
Key in your details that Press “Setup Now” Set Up Transaction Pin Parent’s E-Wallet is
required by BNM (6 Digits of your choice) now created.




View Dashboard

15:20 & ) 9= Foall 77%M

Hi Livia!

Add Child Top Up History Help

Welcome to Vircle!
You may add your child or dependant now

Register Child

Parent Wallet is Total funds in your eWallet (Parent).
Allowance Allocated is the Total funds allocated to children.

Available Balance is the Available funds to be allocated in
future or used to make in app purchased (meals, payments)

Add Child allows you to add a child or dependant as a
supplementary account user

Top Up allows you to Top Up Parent eWallet
History gives you records of all transactions

Help button, if you have any issue with the Vircle App, you can
contact Vircle by using this Help Button.



VIRCLE

Step 2: Add your child to your account
and connect to school



Add a Child

15:20 G =9 a2 Feall 7T7%M <
o Register Child Account Gohgiailiations
Hi Livial
All the fields are md:datcry and required by Connectto your School
aw
Please Scan a QR code or enter an invite code to

i Parent eWallet RM 0 00 connect to your school.
Allowance Allocated Avallable Balance op:  School Provided QR Code

RM 0.00 RM 0.00 Fang Jian Ming 515 'havea QR Code or QR Cods Card provided

Hickrams by my child’s school

has been added as your supplementary account user.
Please activate one of the following services to continue

Fang Jian Ming using Vircle
.l e _O 0 School Provided E-Invite Code

! Full Name(According to IC or Passport) _i_  Connectto my child's school | have an E-Invite code provided by my child’s
Add Child Top Up History Help i 1am using Vircle for my child's school allowances Shtonl

and meal orders.

Fang Jian Ming

If you don’t have a QR Cede or Invite Code from
e
your Child's School, please contact Scheol or Vircle

~a Nationalit 5 5 - Support team
\ W atianalty Vircle Child Safe Prepaid Card BB
V'SA I would like to apply for the Vircle child safe VISA
Malaysian v Prepaid Debit Card
Welcome to Vircle! MRS (ha=) orPassport

You may add your child or dependant now
000101081357

Register Child
Date of Birth

A1012000 . | will select later
1 will select later

1. Select “Add Child” 2. Key in Child’s 3. Select “Connect to
information, press my child’s school”
“Next”

4. Select one of the
method Scan QR or key
in 16 digits E-Invite Code



Add a Child

OR

16 digits e-Invite code
example:
1002-0322-0063-9500

5. Scan your child’s

personal QR code or key

in the 16 digits e-Invite
code from your email

X
QR Scanned

You are about to add a dependant with Vircle
Card Number 1002-0620-0068

As required by regulators, you must be at
least 18 years old to have a supplementary
user linked to your principal account

6. Press “Continue”

Congratulations

Fang Jian Ming

Fang Jian Ming has been added into your family
circle. You may now proceed to provide Spend

approvals approvals to this dependant.

Congratulations!

Your child is added to
your account successfully

Hi Livia!

@5 Parent ewallet RM 997.46
Allocated to Family Available Balance:
RM 200.00 RM 797.46

@III

Add child Top Up History Help

My Family m

Fang Jian Ming >
RMO0.00 RM200.00
Saving Account Spending Account

All children you have
added will be visible
on your dashboard




VIRCLE

Step 3: Top Up Parent eWallet



Topping up Parent e-Wallet

Online banking
< Topup 1721020 - 2| = 5. 100%8
< online Banking
BB Parent ewallet RM 0.00 B parent ewallet RM44.04

Enter Top Up Amount
Allowance Allocated Available Balance: RM 500.00
Allocated to Family Available Balance: RM25.00 RMI19.04 )
RM 0.00 RM 0.00 Min reload amount is RM 10
= Select A Top Up Method
@ Q e RMS50 RM100 RMI50
Add child Top Up History Help Online:Banking 9-5.':5 RM200 RM300 RM500
/\ Max Amount Top Up : RM 6072.67
G , Debit [ Credit Card OFPX

— Top Up °
Welcome to Vircle! Upgrade To Premiurm f ;| D —

You may add your child or dependant now -

* Read Terms, Conditions & Limits
. i . R . Top up successful
Bind card (Credit/Debit)
1720002 © - 80 = . 100%8
:< Select card

@ eromocamo

DEBIT / CREDIT CARD XXXX-XXXX-XXXX-XXXX

Step 1: Tap the Top-Up Icon Step 2: Choose your Step 3: Key in the payment Congratulations!

preferred payment method details or bind a card Your Top Up is successful
and top up amount



eWallet Limits

< Top Up
. == Parent eWallet RM44.04
* Your Basic account setup gives you ; —— —
. RM25.00 RM19.04
* eWallet size of RM 4,999
*  Monthly family spend limit of RM 4,999 e
 Sufficient for all in-school spending online Banking . i

Debit / Credit Card

* Monthly eWallet top up limits

* Credit/Debit Cards : MYR 1,000 per month Upgrade To Premium F—)
* FPX/Online Banking : RM 4,999 * Read Terms, Conions & Limits

* OPTIONAL : Upgrade to Premium
* Wallet Size of RM 10,000
* Annual Spending Limit of RM 120,000



VIRCLE

Step 4: Transfer Money to card

(allocate money from eWallet into child card)



Transfer Money from Parent eWallet to Child

2212 v a2 o - B i = Ml 92%8
= >
> 0 @ & < @ o
i Parent eWallet RM 1 ,000_00 Spend History Savings Missions Manage Card
Allocated to Family Available Balance: """'E‘, Spend Category
RM 0.00 RM 1000.00

Transter Money Meal Plans

Spend Anywhere
e = An approval to spend allowances at any store
\ i) that ts Vircl
g i Card Balance RM 3.00 at accepts Vircle

Add Child Top Up History Help
My Family ( Al v . - Spend At Specific Store
L All hd
gllowdncobetals ﬁ This allowance can only be spent at the specific
store you select

Fang Jian Ming >

RMO.00 RMO0.00 Spend Anywhere RM 3.00

Saving Account Spending Account
Anytime
Given  RMI10.00 Balance RM3.00 >

Set Up Auto Transfer

Auto transfer is ON

RMI0.00 | Weekly on Sunday Edit

Step 1: Step 2: Step 3:
Press Child Photo Press the icon Select Spend Anywhere
“Transfer Money”



Use Spend Anywhere — Anytime for simplicity

2155 P W - 8@ %l 94%m

< . Arvin Raj

® Spend Anywhere

Allowance Limit

e

Allowance is valid until it is fully utilized or reaches
expiry date.

Allowance Amount

RM 100.00

set a spending limit

Allowance Expiry

i

Allowance will remain active on card until it is fully
utilized or cancelled by you.

Step 4:

Select Spend Anytime — Amount -
No Expiry / Set Expiry

Confirmation

Allowance Type: Cash

Spend Category: Spend Anywhere
Frequency: Anytime
Approved Limit: RM100.00

Allowance Expiry:
No Expiry

Available Balance: RM2,107.59

Sufficient

Total allowance approval

RM100.00

Cancel Transfer Now

Step5:

Confirm details and press

Transfer Now

Transferring money to card, you have options:

* Spend Anytime No Expiry — Simple transfer and
spend until money is utilized, then transfer
more.

 Spend Anytime with Expiry — Set start date and
end date for allowance to remain active




Use Spend Anywhere — Daily Limits

< o Fang Jian Ming

o Spend Anywhere

A -

Recurring daily allowance with daily spending limit
on selected days.

Allowance Amount

RM 100.00

Please set daily amount

Daily Limit Clear Selection
DEC 2021

1 2 3 4
b 6 i 8 9 10 n

2 (3 4 s 8 78

009
QOO0

Step 4:
Select Spend Anytime
— Amount - No Expiry

Confirmation

Allowance Type: Cash

Spend Category: Spend Anywhere
Frequency: Daily

Approved Limit: RME0.00

Approved Days:
8 Aug 2022 Monday
9 Aug 2022 Tuesday

Available Balance: RM2,507.59

Sufficient

Total allowance approval

RM100.00

Cancel Transfer Now

Step 5:
Confirm details and press
Transfer Now

Daily Limit — Limited how much can be spent
on card per day, within the active month.



Transfer Money — Spend Anywhere

Vircle

X

Setup user Pin
Setup your 6-digit user Pin.

© @ 3 2
1 2 asc | 3 o &)
4 ocH 5 6 wmno (_J

7 oerars 8 Tw | Q wxvz | e+

* o - # )

Step 6:
Key in your User Pin

Allowance created!

Congratulations!
Money transferred to

Card

2142 200 -

B o= . 85%m

< O jena tsep ol
— -
=D 0 L=l

Spend History Savings Missions Health
Transfer Money Meal Plans
@8 card Balance RM 10.00
Allowance Details
Spend Anywhere RM10.00
Anytime

Given RM10.00

Balance RMI10.00 >

1] @)

View Given
Allowances



Auto transfers to children, they will always have funds

** Parent eWallet must have enough funds

50 @ @

Spend History savings Missions Manage Card
Transfer Money | Meal Plans
B card Balance RM 3.00
Allowance Details ( Aov )
Spend Anywhere RM 3.00
Anytime
Given  RMI10.00 Balance RM3.00 >

Step 1:

From Child’s
Account Page, tap
Transfer Money

16509BY - ge AR 64%a
< @ arvin
Spend Category
Spend Anywhere
An approval to spend allowances at any store
that accepts Vircle

Spend At Specific Store
This allowance can only be spent at the specific

store you select

1659 - @ W - 0= .l 64%m

< @ awm

Enable auto transfers a
Your child will receive money from your eWallet. -

16592 @M

< @ arvin

B @A Rl 64%E

Enable auto transfers ¢
Your child will receive money from your eWallet. .

17002 @® » ee 2l 64%m
4 {} arvin -O History

Enable auto transfers «
Your child will receive money from your eWallet. -

Set Up Auto Transfer

Auto transfer is Set Up Now

Step 2:
Tap on Set Up Now

Low Balance

Scheduled Transfer

T M parent eWallet elther weekly
or monthly.

Transfer Amount

RM30 | RM50 | RM100

RM200 RM300 RM500

Transfer Frequency

-[I e

Auto transfers happen every Sunday between Bam
and Tipm . Please maintain sufficient parent available
balance

Low Balance

Scheduled Transfer

We will auto transfer from parent eWallet either weekly
or monthly.

Transfer Amount

RM30 RM50 RMI100

RM200 RM300 I RM500

Transfer Frequency

e

Monthly auto transfers happen on the Ist of the Month

Step 3a:
Enable Auto transfers & select rule,
Scheduled (Weekly or Monthly)

Scheduled Transfer Low Balance
When balance drops below TImIt, your chila's accoun
will be topped up automatically.

When balance drops below:

RM30 RM50 RM100

RM150 RM200 RM250

>

utomatically transfer:

RM30 RM50 RM100

RM200 RM300 RM500

Step 3b:
or On low balance & press
Save to activate
*Money is reload from
parent eWallet NOT direct
from bank



VIRCLE

Step 5: Prepaid Meal Plan



Create Allowance: Prepaid Meal Plans

M7 0@ -

Hi LIVIA!

BB rarent ewailet

Allocated to Family

Q BTl 95% M

© o

RM 914.03

Available Balance:

RM 100.00 RM 814.03
@ & 3 O
Add Child Top Up History Help
7 =
My Family (A )
¢ FJ Lim ?
[ RM0.00 RM100.00
Saving Account

Spending Account

LIM

RMO0.00
Saving Account
uat liv

RMO0.00
saving Account

>

RMO0.00

Spending Account

>
RMO0.00

spending Account

Step 1: Select Child

> 0 @ ©d

Spend History Savings Missions Heailth
@ ‘\- j
Cuash Order & Pick Up | Pre-Paid Meal | school Outlets
Allowance Order
BB card Balance RM 100.00
i T A o)
Allowance Details 4 All )
Spend Anywhere RM 50.00
Anytime
Given ~ RM50.00 Balance RM50.00 >
Spend At Store RM 50.00
Vircle Aid Store
Expiry: None
Given  RM50.00 Balance RM50.00 >

Step 2: Press the
icon “Meal Order”

Please set Year and Class Order Guide
Year : Year1
Class : B
cance'
Meal plan tips:

Payment for meal purchase

Payment for Meals are deducted from "Parent-
Available Balance', not Child's Card balance.
Please keep sufficient “Available Balance'.

Select & Pay for what you need
You may purchase Meals from any plan and for
any day. It is not mandatory to buy for all days.

Cancellation & Refunds

All purchases are final. Any disputes or refund
request should be requested directly with the
store owner.

Step 3: Pick the Year
and Class of your child
accordingly

Avadilable Meal Plans

01 Meal Plan Feb 14-18

Meal Dates: 14 Feb to 18 Feb 2022
Order by: 13 Feb 2022

View Menu & Purchase

02 Meal Plan Feb 21-25

Feb 14-18

Meal Dates: 21 Feb to 25 Feb 2022
Order by: 20 Feb 2022

View Menu & Purchase

Lo
(5
1
N
o
7}
e

Step 4: Select “View Menu &
Purchase” to browse and
purchase a Meal Plan



Create Allowance: Prepaid Meal Plans cont..

Store :  House of Taste Cafeteria i Store . House of Taste Cafeteria
< Meal Selection Store :  House of Taste Cafeteria
Meal Date :  21Feb - 25 Feb 2022 Meal Date : 21 Feb- 25 Feb 2022
. Meal Date : 21 Feb 2022 - 25 Feb 2022
Class : YearlB Monday. 21t Feb 2022 Class : YearlB
onday, 2ist Fel ,
Product : 02MealPlan Feb 21-25 ¥ Product : 02MealPlan Feb 21-25 EleE 8 AR
Product : 02 Meal Plan Feb 21-25
Monday Morning Snack RM 0.01
Select Meals View Full Menu Select Meals View Full Menu
_m_ order summary Edit Items
2i1th Feb, Monday o 21th Feb, Monday
American Breakfast 21th Feb, Monday
Toasted Bread, Mini Beef Sausages, Bdked Monday Morning Snack (RM 0.01
Tap:+toradd.ameal e Bedns, Omelette, Buked Tormatoe & Leftuce Y 9 ( ) Q
Salad American Breakfast Monday Morning Snack (RM 0.01)
22th Feb, Tuesday Nutrition Quallity : @ American Breakfast
[ Wheat J[ Western J[ Popular Monqu Lunch (RM O.Ul) e
Tap + to add a meal e Teppanyaki Beansprout, Carrot & Broccoli w/ Monday Lunch (RM 0.01)
B Aglio Olio D Steamed Rice Teppanyaki Beansprout, Carrot & Broceoli w/ Steamed
[ Fresh Homemade Pasta with a Pesta Rice
23th bbb Wednssday Clive Oil sause served with Green Saldd &
Garlic Bread 22th Feb, Tuesday
Tap + to add a meal 0 -
P Nutrition Quality
Tap + to add a meal e
[ Wheat ][ Vegetarian J[ Vegan J P
24th Feb, Thursday
Monday Lunch RM 0.01 23th Feb, Wednesday
Tap + to add a meal e
Tap + to add a meal c
25th Feb, Friday
Teppanyaki Beansprout, Carrot i
i i o 24th Feb, Thursday
Tap + to add a meal e Broccoli w/ Steamed Rice ]
Beansprouts Sauted in Terriyaki Saucs
served diced vegetables with Stream Rice. Tap + to add a meal e
*It is not mandatory to buy for all days OR all meal preducts from It says Yaki, but its Yummy!
a single day. Please purchase only what you need. it Hoe
Nutrition Quality : 25th Feb, Friday
Tap + to add a meal e
3 Grandma Chicken Chop w[ Roasted
Yol Pumpkin & Pickled Cabbage ] - R
@ Review Order RM O @ confirm order RM 0.02 @ Review Order RM 0.02 @ Confirm Order RM0.02

The food you choose is display,
you can press the red — button to
cancel the selection. Press
“Review Order” to proceed.

Step 6: Press to tick the
food you want, once
done the selection, press
“Confirm Order

Step 5: Press the green
+ button for the day you
want to purchase

Step 7: Double check your
selection, press “Confirm
Order”



Create Allowance: Prepaid Meal Plans cont..

Purchase Confirmation

Order Total

RM 0.02

Purchase Type :  Meal plan purchase

Date :  10Feb2022
Avdilable Balance @ RM 814.05 sufficient

Step 8:

Enter user Pin

Verify this action by entering your 6-digit user

Pin.

2 nsc | 3 orF

4 om

5 w 6 MNO ‘__J

7 PaRs

8 1w | 9 wxvz

*

0o # ;

Step 9:

Your Meal Plan is ordered

< e FJ Lim
O

Spend History Savings

o =
Missions Health

@ 0

cash Order & Pick Up ~ Pre-Paid Meal  Schooel Outlets

Allowance

i Card Balance

Allowance Details

spend Anywhere
Anytime

Given ~ RM50.00
Spend At Store
vircle Aid Store

Explry: None
Given RM50.00

Order

RM 100.00

RM 50.00
Balance RM50.00 >

RM 50.00

Balance RM50.00 >

Meal Plans

02 Meal Plan Feb 21-25

Meal Date : 21 Feb - 26 Feb 2022

Ordler by : Sunday, 20th Feb 2022

The purchased Meal Plan is now

Check total amount to be show on your child Dashboard

pay and eWallet balance is
sufficient then press
“Purchase”

Key in your 6 digit PIN

successfully.



VIRCLE

Step 6: Additional services



If your child has lost the school card

= < Select Card
> 0 @| 2

Parent eWallet Spend History Savings Missions Manage Card .

i RM 1,000.00 | ELC LIVIA
Allocated to Family Available Balance: ,a:: \ Card No:

RM 0.00 RM 1000.00 viakLe

XXXX-XXXX-0002

Transfer Money Meal Plans

Vircle Club
e _:O 0 B card Balance RM 3.00

) ) Apply for Visa Prepaid Card
Add Child Tepp: HistERy, Haip VISA 1 would like to apply for the Vircle child safe VISA
” — — 2 . Prepaid Card.
My Family i Al v) Allowance Details i Al )
) \ J
Fang Jian Ming > .I.UUB&[':‘LED;’UD"H:
ar
RMO.00 RMO.00 Spend Anywhere RM 3.00
Saving Account Spending Account N
Anytime
Given  RMI0.00 Balance RM3.00 >

Card is Active

Swipe to disable card

Step 1: Step 2: Step 3:
Select your child’s profile on Tap on Manage Card ep 3

Step 4:
parent dashboard Select Card

Swipe to the button to
left to Freeze Card



Enable Child App Logins for your children

< 5 —~ 1456 2 0@ - cz B @O R 5l 54%
< 9 Fang Jian Ming ol 1456 2 O @ * @0 QR 2.l 54%a @ R EERE
< <
i Parent eWallet RM 1,000.00 - O Q 4 Enable App Login
— 7
_—o _—r o . .
Allocated to Family Available Balance: : A s Ch“d PrOf“e settlngs Login email and mobile number must be unique and cannot
Spend History Savings Missions Manage Card
RM 0.00 RM 1000.00 be shared between Child and Parent
@ A= Update Child Profile
e = e TroxaferAley,  MeslPlins Update your child's profile. Child Email Address
Add child Top Up History Help i Available Balance RM 0.00 Child Email Address
- e — ot
My Family . All -) H Manage Card
T
- Pause and un-pause your child's payment Child Mobile Number
5 cards.
Fang Jian Min: “
g 9 (MY) +60 v Child Mobile Number
RMO0.00 RMO0.00 .
Saving Account Spending Account 7 Repluce QR Code o P awara
Replace your Child’s account QR Code.
‘ ‘ : Create Password LN
Enable App Login Confirm Password
. m Activate your dependent’s app login.
Your child has no allowance yet! Status: Not Activated Confirm Password g\\
Create a new allowance approval

now * Minimum 8 Characters With At Least One Number, One
Uppercase & One Lowercase

g Remove Child
Remove this Child account from your app. 0O By setting up child logins with Vircle, | agree to
abide by their Terms & Conditions.

Enable App Login

Step 3: Step 4:
Select Enable App Enter details & Enable
login (mobile number and email
must be unique to child)

Step 1: Step 2:
Select the child profile on Select “Manage Card”
your main dashboard



How to change QR to New School?
© 0 Q| =

i Parent eWallet

RM 1,000.00

Allocated to Family

RM 0.00

Available Balance:

RM 1000.00
Add Child Top Up History Help
My Family ( All ")
( -
LS A

Fang Jian Ming >
RM0.00 RMO0.00
Saving Account

Spending Account

Step 1:

Please check Vircle App
version is 2.1.9. Select the
child profile on your main

dashboard

Spend History Savings Missions

Transfer Money Meal Plans

i Card Balance

Allowance Details

Spend Anywhere

Anytime
Given RM10.00 Balance

Step 2:

Manage Card

< Select Card

RM 3.00

RM 3.00

RM3.00 >

Press the Manage Card

ELC LIVIA

Card No:
XXXX-XXXX-0002

Apply for Visa Prepaid Card
VISA 1 would like to apply for the Vircle child safe VISA
Prepaid Card.

Step 3:
Select the Blue Card

0

Vircle Club

1008-0920-004b
QR Card

Card is Active

Swipe to disable card

Step 4:
Press the “Unlink” button
to unlink previous school
card.




How to change QR to New School? Cont...

Hi Livia! A . <
Congratulations
B Parent eWallet RM 1,000.00 Connect to your School
Please Scan a QR code or enter an invite code to
Allocated to Family Available Balance: Y Eepnsctia roUnscivol
RM 0.00 RM 1000.00 7
e = o oy:  School Provided QR Code
— Fang Jian Min ol Ihave a QR Code or QR Code Card provided
4 0 9 9 X0V g, mychis sehool
; . has been added as your supplementary account user.
Add Child Top Up History Help : - £ 2
Please activate one of the following services to continue
My Family ‘\ Al ;\‘J using Vircle
o School Provided E-Invite Code
Fang Jian Ming > i Connect to my child's school I have an E-Invite code provided by my child’s
2 I am using Vircle for my child's school allowances school. O R
RMO0.00 RMO0.00 and meal orders.
Saving Account Spending Account

e If you don’'t have @ QR Code or Invite Code from
your Child's School, please contact School or Vircle

i 3 - Support team

Vircle Child Safe Prepaid Card

VISA 1 would like to apply for the Vircle child safe VISA
Prepaid Debit Card

16 digits E-Invite code
example:
1002-0322-0063-9500

. 1 will select later
1 will select later

Step 8:
Step 5: : :
. : ”Step 6 Step 7 Get the New School QR or elnvite
From the main Select “Connect to Select one of the method code. scan vour child’s personal QR
Dashboard, select the my child’s school” Scan QR or key in 12 ’ y. p .
. : . code or key in the 16 digits E-Invite
child profile again

digits E-Invite Code .
code from your email



How to change QR to New School? Cont...

X
QR Scanned You Have 1 Payment Cards

You are about to add a dependant with Vircle
Card Number 1002-0620-0068

New School
Logo & name

Congratulations

Fang Jian Ming

Fang Jian Ming has been added into your family

103b-0b22-0003
QR Card

circle. You may now proceed to provide Spend

approvals approvals to this dependant.
As required by regulators, you must be at

least 18 years old to have a supplementary
user linked to your principal account @

Card is Active
Swipe to disable card

Step 9:

Press “Continue” Congratulations! Repeat the Step 1 to 4 to
Your child is added to check the New School QR is
your eWallet successfully now link with your eWallet.




Who to contact?

If you have technical issue while using Vircle App, please reach out to Vircle
Whatsapp us @ +6011-1117 6000 (9AM to 5PM — Mon-Fri)
Email: support@vircle.com

Or visit
FAQ’s : www.Vircle.com/help

Website: www.vircle.com

If you have queries about School Payment / Canteen / Bookstore / Uniform
Store, please contact the merchant.
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