Terms and Conditions for Online and Card Payments to International College Spain S.A.U.
International College Spain S.A.U. ("ICS Madrid", "we", "us", "our")

These Terms and Conditions apply whenever you make an online or card payment to International
College Spain S.A.U. using a payment link or other digital payment method provided by our
payment service providers. By proceeding with payment, you accept these Terms and Conditions.

1. Who you are paying

Payments made through this link are processed on behalf of International College Spain S.A.U.,
registered in Spain, with registered office at Calle Vereda Norte, 3, La Moraleja, Alcobendas, 28109,
Madrid, CIF A-80794969, registered at the Registro Mercantil de Madrid, Tomo 7.557, Folio 57,
Seccidn 8, Hoja M-122252. International College Spain S.A.U. is the legal entity responsible for the
goods or services described in the payment request and is the party responsible for the underlying
transaction.

2. What you are paying for

Online and card payments are used to collect payments due to ICS Madrid, which may include,
depending on the specific request sent to you:

e Schoolfees, tuition, and related instalments;
¢ OQutstanding balances or overdue amounts owed to the school;

e Periodic charges billed termly, or otherwise on a recurring basis, such as cafeteria and
extracurricular activities;

e One-off charges such as school trips, materials, or other school-related goods and
services.

The specific product, service, or debt being paid will be identified in the description accompanying
the payment request, invoice, or communication you received alongside it. If anything is unclear,
please contact us before making payment using the details in Section 9.

3. How payment works

Each payment request corresponds to a single, specific payment, which is processed instantly
once you complete it. This applies even where the underlying charge is periodic in nature (for
example, termly cafeteria or activity fees): a new payment request is issued each time, rather than
an automatic recurring or subscription charge being taken without your action. Once payment is
confirmed, you will receive confirmation from our payment service provider and/or from ICS
Madrid.

Payment requests may have a limited period of validity. If one expires before payment is
completed, please contact us to request a new one.

4. Payment processing and third parties



Payments are processed securely by a third-party payment service provider acting on our behalf,
which handles the technical processing of your payment (including card or bank transaction data)
in accordance with its own security standards (including PCI DSS compliance, where applicable).
ICS Madrid does not directly collect or store your full payment card details.

No other third party is involved in the provision of the underlying goods, services, or debt recovery
referred to in Section 2.

5. Data we collect and share

Data we hold: When we create a payment request, we specify the amount due and a reference or
description (for example, a student name, invoice number, or family reference) so that the payment
can be correctly identified and reconciled. We do not collect or store your payment card details,
IBAN, or other sensitive payment credentials — these are entered by you directly on our payment
service provider's secure hosted payment page and are not shared with us.

Data our payment service provider collects: Our payment service provider collects your payment
details directly from you when you complete the payment page, and returns to us confirmation of
the payment status (e.g. paid, pending, or expired) together with the reference we originally
created. Our payment service provider processes the payment data it collects as an independent
payment institution, in accordance with its own privacy notice, which is presented on its payment

page.

All personal data is processed in accordance with Regulation (EU) 2016/679 (GDPR) and Spanish
Organic Law 3/2018 (LOPDGDD). For further information on how ICS Madrid processes personal
data, or to exercise your rights of access, rectification, cancellation, limitation, portability, or
objection, please contact our Data Protection Officer (DPO) at lopd@icsmadrid.org.

6. Cancellations and refunds

Unless otherwise stated in the specific invoice, notice, or enrolment contract to which a payment
relates, payments made under these Terms and Conditions are non-refundable once processed.
Where a right of withdrawal, cancellation, or refund does apply to a particular charge (for example,
under the terms of a specific trip, activity, or enrolment contract), those specific terms will take
precedence over this default position and will be set out in the communication accompanying the
payment request.

Nothing in this section affects any statutory right you may have under applicable Spanish or EU
consumer protection law that cannot be excluded by agreement. These Terms and Conditions
govern the payment itself and do not determine whether the underlying purchase or enrolment to
which a payment relates constitutes a distance contract. Where it does, any applicable right of
withdrawal will be set out in the specific agreement or communication relating to that purchase.

7. Complaints
For any complaint regarding a payment, please contact us using the details in Section 9.

8. Governing law



These Terms and Conditions, and any payment made under them, are governed by and construed
in accordance with Spanish law. Any dispute arising in connection with a payment shall be
submitted to the courts and tribunals of Madrid, Spain, without prejudice to any mandatory
consumer protection rules that may apply in your favour.

9. Contact

For any queries regarding a payment, an invoice, or these Terms and Conditions, please contact
our Accounts team at accounts@icsmadrid.org.

International College Spain S.A.U. Calle Vereda Norte, 3, La Moraleja, Alcobendas, 28109, Madrid
Tel: +34 91 650 2398
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