
 

 
 
TRANSPORTATION TERMS & CONDITIONS 2025-2026 

 

 

Door-To-Door Bus Service 

NAISR provides a door-to-door bus service for students from ages 3 to 18 years. This service is outsourced 

to an external provider, Noot, and is offered as a convenience to parents. While we strive to make the 

service as reliable and efficient as possible, parents should be aware of the following important terms and 

conditions: 

 

1. Efficient Route Planning & Adjustments 

• Bus routes are designed to be as efficient as possible, but as new students join the program, routes 

and pick-up times may change. We ask parents to be flexible and understand the route changes 

may occasionally cause slight variations in timing. 

• The school will notify families when the service will begin, however parents will need to check the 

portal for the current updated times.  

 

2. Early Morning Pick-Up Time 

• By signing up for the bus service, parents acknowledge that pick-up times may be as early as 6:45, 

even though school starts at 08:10 (8:10 AM). This ensures all students can be transported 

efficiently, given the varying locations and traffic patterns. 

 

3. Processing Time for New Application 

• Bus service applications take up to 2 weeks to process from the date of submission. This time is 

needed to check availability and work with the service provider to arrange routes and logistics. 

• Every effort will be made to accommodate new students as quickly as possible, but parents should 

apply well in advance of when they need the service. 

 

4. Student Punctuality & Safety at Pick-Up 

• Students must be ready and waiting outside at the agreed-upon pick-up time. Drivers are instructed 

not to exit the bus to ring doorbells or collect students from inside the home.  

• If the student is not present at the designated time, the bus will leave and the missed pick-up will be 

treated as a “no-show.” 

• In case of a no-show, parents are responsible for arranging alternate transport to school for their 

child. 

 

5. Afternoon Departure from School 

• Secondary school students must be on the bus by 15:15 (3:15 PM) for afternoon departure. The bus 

will depart promptly, and any student not present at this time will be left behind.  

• In such cases, it is the parent’s responsibility to arrange alternative transportation for their child. 

 

6. Driver Responsibilities & Conduct 

• Bus drivers are responsible for maintaining a safe and orderly environment during transit. They are 

not allowed to leave the bus unattended or assist students with boarding beyond ensuring safety. 

• Any concerns or complaints regarding driver behaviour should be reported to the school, and we will 

liaise with the service provider for resolution. 

 



 

 

7. Parent Communication with the Bus Service 

• Parents should download the “Noot Groepsvervoer’ application, which gives access to the parent 

portal.  

• Parents must communicate any changes directly via the App / Noot portal – and to the school’s 

transportation team, who will liaise with the school staff. 

• Parents are encouraged to report any concerns or issues promptly to ensure quick resolution. 

 

8. Emergency Situations 

• In the event of an emergency (such as severe weather or unexpected delays), parents will be 

notified as soon as possible via the school’s communication channels. The safety of the students is 

our top priority, and alternative arrangements will be made if necessary. 

 

9. Cancellations & Schedule Changes 

• If a student will not be using the bus service on a particular day, parents must notify the school (via 

frontoffice@naisr.nl) to avoid unnecessary delays and complications for the other students. Parents 

can also mark off the bus for specific days in the portal until up to one hour before. 

• The school reserves the right to modify pick-up and drop-off schedules due to unforeseen 

circumstances, such as traffic disruptions, weather conditions, or vehicle breakdowns.  

• The cancellation of a transportation agreement will be accepted on a per term basis. 

 

10. Code of Conduct for Students 

• Students are expected to behave appropriately while on the bus. Disruptive behaviour, disrespect 

toward the driver, or any action that endangers the safety of others will not be tolerated. 

• Students must sit in their seat with their seatbelts on while the bus is in motion. 

• Eating and drinking (anything other than water) is not allowed on the bus. 

• Phones or other electronic devices may be used with earphones as to not disturb the driver or 

other students. Neither the school nor the bus company will be responsible for any lost or damaged 

property. 

• Make sure not to leave items and/or personal belongings on the bus. 

• Repeated behavioural issues may result in suspension from the bus service, and parents will be 

responsible for alternative transportation arrangements. 

 

11. Bus Service Fee & Financial Responsibility 

• The school offers the bus service at a subsidised rate; however, we do not generate a profit from 

the service, and parents are charged to cover operational costs. 

• Payments for the service must be made in full at the beginning of the school term. Failure to pay on 

time may result in suspension of the bus service until payment is received. 

 

Zone 1 (0-5 km) € 3,400 

Zone 2 (5-10 km) € 4,300 

Zone 3 (10-15 km) € 5,200 

Zone 4 (15-30 km) Upon request 

 

 
 

 

 

 

 



 

 

12. Parental Responsibility 

• While we strive to ensure the bus service runs smoothly, parents are ultimately responsible for their 

child’s punctuality and safety during pick-up and drop-off times. 

• Parents must ensure that their child is ready and waiting outside at the agreed time and that 

alternative transport arrangements are in place in case of missed pick-up or delays.  

• For any questions or issues regarding the parent portal, you can contact Noot’s call centre at +31 

318 623500. 

 

13. Disclaimer & Limitation of Liability 

While NAISR provides access to the external bus service as a convenience to parents, the school is not 

responsible for any accidents, injuries, deaths, or damages that may occur during the use of the bus 

service. The bus service is operated by an external provider, and the school bears no liability for incidents 

that occur while students are in transit. 

 

14. Agreement to Terms 

By enrolling in the bus service, parents agree that they are using the service at their own risk and that 

NAISR is not liable for any harm, injury or loss resulting from the use of the bus service. Parents should 

familiarize themselves with the service provider’s terms and safety procedures. 

 

Any failure to comply may result in the termination of the student's participation in the bus service. 

 

Signing this contract (and/or payment of the associated transportation fees) implies full acceptance of all 

the above terms and conditions. 

 

Student(s) Name(s)  ________________________________________________ 

 

Parent(s) Name(s)   ________________________________________________ 

 

Parent(s) Signature  ________________________________________________ 

 

Date & Place               ________________________________________________ 

  

We appreciate your understanding and cooperation in helping us provide an efficient and safe bus service 

for our students. If you have any questions or concerns, please contact the school’s transportation team at 

frontoffice@naisr.nl.  

     

 


