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VISION

The Swiss International Scientific School in Dubai (SISD) is a leading international school where
future generations are inspired to become confident and enthusiastic lifelong learners, ready to
embrace the opportunities and challenges of a global world.

TOGETHER

In our international community, we know that we are at our best when we all work together. We view
active participation in the community, from the most local to the most global, as the foundation of a
valuable life.

INTRODUCTION

Our community has a shared responsibility to provide a safe, secure, caring, and friendly school
environment for all its members. This policy outlines the school’s approaches to preventing bullying in
all its forms and the procedures in place to manage any occurrences of bullying.

This policy is developed with careful consideration of the following relevant articles from the United
Nations Convention on the Rights of the Child:

Article 12

‘Children have the right to say what they think should happen, when adults are making decisions that
affect them, and to have their opinions taken into account.’

Article 19

‘Children must be kept safe from violence, and they must be kept safe from harm. They must be given
proper care by those looking after them.’

Article 28

‘All children and young people have the right to a primary education. Discipline in schools should
respect children’s human dignity.’

Article 29

‘Education should develop each child’s personality and talents to the full. It should encourage children
to respect their parents, and their own and other cultures.’

DEFINITIONS

Bullying is defined as unwanted negative behaviour, verbal, psychological, emotional or physical
conducted by an individual or group against another person (or persons) and which is repeated over
time.

The following types of bullying behaviour are included in this non-exhaustive definition:
e Deliberate exclusion, malicious gossip and other forms of relational bullying
e Cyber-bullying

¢ |dentity-based bullying such as racist bullying, bullying based on a person’s membership of a
religious community and bullying of those with disabilities or special educational needs

¢ Once-off offensive or hurtful public message, image or statement on a social network site or other
public forum where that message, image or statement can be viewed and/or repeated by other
people may be regarded as bullying behaviour

e A single incident can have a serious effect on a student and may also constitute harassment
which is legally prohibited in schools under tolerance legislation

e Harassment is any form of unwanted conduct related to any of the nine discriminatory grounds
(gender including civil status, family status, religion, age, disability and race)

The following outlines various forms of bullying behaviour that may occur among students:

¢ |Intimidation: Certain bullying behaviours manifest as intimidation, often involving the use of
overtly aggressive body language and vocal expressions as tools of coercion. Particularly
distressing can be a facial expression that conveys aggression and/or hostility.
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Isolation/exclusion and other relational bullying: This behaviour occurs when an individual is
deliberately isolated, excluded, or ignored by some or all members of a group. Typically initiated
by the perpetrator, it can be challenging to identify. Such actions may include posting derogatory
remarks about the individual in public spaces, circulating notes or drawings related to the person,
or whispering insults loud enough for others to hear.

Relational bullying: involves the persistent rejection or undermining of an individual’'s efforts to
socialize and form relationships with peers. Common tactics include exerting control through
statements such as, "Do this, or | won't be your friend anymore" (either implied or explicit), group
targeting, non-verbal gestures, malicious gossip, spreading rumours, or employing the "silent
treatment.”

Cyber-bullying: Cyberbullying is an increasingly prevalent and evolving form of bullying,
facilitated through text messages, social networking sites, email, instant messaging (IM), apps,
gaming platforms, chat rooms, and other online channels. The most common manifestation of
cyberbullying involves the sending of inappropriate or hurtful messages. Since cyberbullying
utilizes technology to perpetrate harmful behaviour and does not require direct, face-to-face
interaction, it can occur at any time, day or night. Various forms of traditional bullying can be
amplified through cyberbullying, such as the dissemination of offensive text messages or the
posting of derogatory images and comments, often targeting a person’s appearance or other
personal attributes.

Name calling: Persistent name-calling directed at the same individual(s), intended to hurt, insult,
or humiliate, should be recognized as a form of bullying. This type of name-calling often targets
physical appearance, such as size or clothing, and may also focus on accent or distinctive vocal
traits. Additionally, academic ability can become a source of ridicule. Name-calling in this context
typically occurs at two extremes: individuals who are perceived as academically weak may be
singled out, as well as those who are perceived as high achievers, both of whom become targets
of derogatory behaviour.

Damage to property: Personal property can become a focal point for bullying behaviour, leading
to the damage or destruction of items such as clothing, mobile phones, devices, schoolbooks,
and other learning materials. Additionally, a student's locker or bicycle may be tampered with.
The contents of school bags and pencil cases may be scattered or disorganized, and personal
belongings may be defaced, broken, stolen, or hidden.

Extortion: Demands for money may be made, often accompanied by threats, which may be
carried out if the targeted student fails to meet the demand. Additionally, a student may be
coerced into stealing property to deliver to another individual involved in bullying behaviour.

Child-on-child abuse: any harmful behaviour, such as physical violence, sexual misconduct,
emotional manipulation, bullying, or neglect, perpetrated by one child against another.

We recognize that children can abuse their peers. Abuse will never be tolerated or passed off as
‘banter,’ just having a laugh’ or ‘part of growing up’. We also recognize the gendered nature of peer-on-
peer abuse. However, all child-on-child abuse is unacceptable and will be taken seriously.

Most cases of students hurting other students will be dealt with under our school’s Positive Behaviour
Policy, and the Safeguarding Policy will apply to any allegations that raise safeguarding concerns.

This might include where the alleged behaviour:

Is serious, and potentially a criminal offence

Could put students in the school at risk

Is violent

Involves students being forced to use drugs or alcohol

Involves sexual exploitation, sexual abuse, or sexual harassment, such as indecent exposure,
sexual assault, upskirting, or sexually inappropriate pictures or videos (including sexting)

If a student makes an allegation of abuse against another student staff must follow the student
disclosure procedure which is in line with our Safeguarding and Child Protection Policy.
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The school will minimize the risk of child-on-child abuse by:

Enforcing a zero-tolerance policy for derogatory or sexualized language and behavior, including
the exchange of sexual images.

Intervening in gender-specific abuse, such as sexualized touching of female students or hazing-
type violence against male students.

Educating students about healthy relationships, boundaries, and consent through the curriculum.

Promoting open communication where students feel comfortable reporting incidents to staff. This
message will be reinforced through tutor time, pastoral support, and other channels.

Conducting regular and relevant staff training to recognize that a student harming a peer could
indicate the child is experiencing abuse themselves. Such instances will be addressed within the
framework of this policy.

Bullying is not:

Single episodes of social rejection or dislike
Single episode acts of malice or spite.
Random acts of aggression or intimidation
Mutual arguments, disagreements, or fights

The above actions can cause great distress. However, they do not constitute bullying unless they
reflect sustained or repeated behaviors.

INDICTORS OF BULLYING
It is important to recognise that any student can be bullied or can engage in bullying behaviour.

Some of the characteristics of students involved in bullying:

Often exhibit aggressive attitudes coupled with a low level of self-discipline.
May demonstrate a lack of remorse

May seek attention, aiming to impress bystanders and responding to the reactions their actions
provoke.

Often demonstrate a lack of empathy and may appear unaware or indifferent to the feelings of
others.

Frequently struggle with low self-confidence and self-esteem.

It is important to acknowledge that students who engage in bullying behaviour may not always
intend to bully, nor may they fully recognize the potential negative impact of their words and
actions on others.

The student who is bullied may demonstrate:

Fear of reprisals

Concerns about being perceived as a “snitch,” "informant" or "tattletale" for reporting bullying
Concerns about facing consequences from the principal or teacher for reporting bullying
Lack of evidence to support a bullying allegation

Uncertainty regarding how the matter will be addressed by the school

Lack of confidence in being believed.

Indicators of bullying behaviour:

Anxiety regarding travel to and from school, such as requesting parents to drive or pick up the
pupil, altering travel routes, or avoiding regular travel times.

Reluctance to attend school, refusal to attend, or instances of truancy.
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e Decline in academic performance, reduced concentration, and a loss of enthusiasm and interest
in school.

e A pattern of physical ailments, such as headaches or stomach aches.

¢ Unexplained changes in mood or behaviour, which may be particularly noticeable before returning
to school after weekends or, more notably, following longer school holidays.

¢ Noticeable signs of anxiety or distress, such as self-harm, stammering, withdrawal, nightmares,
difficulty sleeping, crying, loss of appetite, vomiting, or bedwetting.

¢ Uncharacteristic comments made spontaneously about other students or teachers.
e Missing or damaged possessions

¢ Increased requests for money or incidents of stealing money

e Unexplained bruising, cuts, or damaged clothing

¢ Reluctance or refusal to disclose the source of distress.

There may be additional signs depending on the individual and their specific circumstances. While the
above indicators do not necessarily confirm that a student is being bullied, if they are repeated or
occur in combination, they should prompt further investigation to determine the factors affecting the
student.

Who to Contact if You Experience Bullying:

Students who experience bullying should immediately report the incident to a trusted authority figure
within the school. This includes and is not limited to:

e Class/homeroom teacher

¢ A member of the school staff

e Your parents

e Boarding staff (if applicable)

e Deputy Heads, Head of Pastoral, or Head of Section
e The school counsellor

e The Designated Safeguarding Lead

e The Head of School

e The school nurse or admin staff

¢ Any member of the Safeguarding team

Actions to take if a student is bullied:
e Assert yourself: Clearly and firmly tell the bully to stop.

e Seek help: Report the bullying to a trusted adult from the list above. The school has a zero-
tolerance policy for bullying and will take appropriate action.

ROLES AND RESPONSIBILITIES
Board of Governors

The Board plays a strategic role in ensuring the implementation and accountability of the school’s anti-
bullying policy. The Board is responsible for:

e Approving the anti-bullying policy and reviewing it annually.
¢ Ensuring compliance with relevant safeguarding legislation and best practices.

e Monitoring the overall effectiveness of the policy through regular updates from the Principal or
Designated Safeguarding Lead (DSL).

¢ Providing support and guidance to the school’s leadership team in creating a culture of zero
tolerance towards bullying.
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Ensuring sufficient training and resources are allocated to anti-bullying and safeguarding
initiatives.

Principal

The Principal holds ultimate accountability for the successful implementation of the anti-bullying policy.
Responsibilities include:

Leading by example in fostering a respectful, inclusive, and safe school culture.

Ensuring the anti-bullying policy is clearly communicated and consistently followed by all staff,
students, and families.

Delegating roles effectively to the DSL, Pastoral Leads, and staff to monitor bullying-related
concerns.

Ensuring staff receive regular safeguarding and anti-bullying training.

Reporting on policy outcomes to the Board and engaging in strategic planning to reduce bullying
incidents.

Designated Safeguarding Lead (DSL)

The DSL serves as the central point of contact for all safeguarding and bullying-related matters in the
school. Their responsibilities include:

Acting promptly on any reported bullying incidents and ensuring that proper safeguarding
procedures are followed.

Keeping accurate and secure records of bullying incidents on CPOMS.
Liaising with external agencies when necessary, including KHDA, CID or mental health services.

Providing regular safeguarding training and updates to staff, ensuring everyone is aware of how
to identify and respond to bullying.

Reviewing incident patterns and advising the leadership team on trends and preventative
measures.

Ensuring that safeguarding and anti-bullying practices are child-centred, inclusive, and supportive
of student well-being.

Pastoral Care Leads

Pastoral Care Leaders, including 1 board member, 2 principals, 3 Pastoral Leads, and 4 DSLs, along
with the SISD extended Safeguarding team play a pivotal role in upholding the school's anti-
bullying policy. Their primary responsibilities include:

Implementing and consistently enforcing the policy across the entire school community.
Ensuring awareness of the policy among all students, staff, and parents.
Fostering a safe, inclusive, and respectful school environment.

Educating students about the unacceptability of bullying through PSHE, Moral, Social, and
Cultural lessons, assemblies, and other educational initiatives.

Responding promptly and effectively to all reported bullying incidents.
Maintaining accurate records of bullying incidents on ISAMS & CPOMS
Providing support, guidance, and training to staff on anti-bullying strategies.

Reporting on the policy's implementation and outcomes to senior leadership and the governing
body biannually.

Administering appropriate consequences, including internal and/or external suspensions, for
severe bullying offenses.

Regularly monitoring and evaluating the effectiveness of the policy by:

o Engaging in discussions about anti-bullying within the year group with the Senior
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Leadership Team (SLT).
o Holding discussions with students to gather insights and feedback.
o Engaging in conversations with parents to ensure alignment and awareness.

Collaborating with teachers to ensure consistency in implementing anti-bullying measures
across all lessons and classes

Teacher, Boarding and Support Staff

All staff members have a crucial role in creating a safe and inclusive school environment. To uphold
this anti-bullying policy, staff must:

e Understand and comply with this policy.
e Be aware of the signs of bullying and actively work towards prevention.
e Take all forms of bullying seriously.

¢ Collaborate with studentsto establish clear behavioural agreements and consequences that
deter bullying.

e Treat every student with respect and consistency.
e Act as positive role models in their interactions with others.

e Follow established procedures for addressing repeated negative behaviours, seeking support
from coordinators or leadership when needed.

¢ Encourage students to report any bullying incidents to any trusted staff member.
e Record all bullying incidents on ISAMS & CPOMS.

e Raise awareness about the harmful effects of bullying through PSHE, Moral, Social, and
Cultural lessons.

e Ensure that all students are informed of the anti-bullying policy and understand the
consequences of their actions.

¢ Implement preventative strategies like circle time and buddy systems.

e Address and report any instances of discrimination.

o Participate in relevant anti-bullying training sessions regularly.

e Take responsibility for maintaining standards in this subject area.

e Provide opportunities for students to be recognized and celebrate positive behaviour.
e Foster an environment where self-esteem and confidence can thrive.

e Ensure that students' views are sought and considered, based on their age and understanding,
where appropriate.

e Teach students the expected behaviours in the classroom, school buildings, and playgrounds.

e Support children in expressing their emotions and provide the language they need to communicate
their feelings.

e Build strong relationships with parents and carers, ensuring that all key adults in a child's life
share a common obijective.

¢ Remain vigilant for changes in a child's behaviour that may indicate an underlying cause of stress.

¢ Maintain a record of students raising concerns and address these issues during meetings with
their GLC.

Parent(s) and Guardians

The school collaborates closely with parents to prevent bullying and ensure a safe learning
environment. Parents play a vital role by:

¢ Understanding and supporting the school's anti-bullying policy.
Reporting any suspected incidents of bullying involving their child promptly.
Cooperating with the school during investigations and the implementation of solutions.

Engage in discussions, when necessary, regarding the management of inappropriate behaviour.
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¢ Trusting the school to address bullying incidents effectively and apply appropriate consequences.
e Be encouraged to support their child in the decisions they make.
e Ensure children are aware of the expected behaviour in all situations.

Open communication between parents and the school is essential. Parents will be informed of any
incidents involving their child and will be included in discussions about resolutions.

Students

It is the shared responsibility of students to report any incidences of bullying to an adult. Students
must:

e Understand what bullying is (including its different forms)

e Be aware of and follow this policy.

e Understand that reporting bullying is a positive action supported by all staff.
e Report if they are being bullied.

e Report if they see someone being bullied (bystander)

e Discuss ways of preventing bullying through the Pastoral Care Team

e Work collaboratively with teachers to prevent bullying.

o Ask for further help if they do not understand.

e Take ownership of their own behaviour

e Be involved in discussions about the choices they have made

e Strive to achieve positive behaviour at all times

e Treat others and their property fairly and with respect

e Take care of their school buildings, equipment and surroundings

e Follow the instructions of school staff, and other adults working in the school

Responsibilities of Bystanders

Students are made aware that there are no innocent bystanders, and that all incidents of bullying
behaviour must be reported to a teacher.

If you witness bullying:

¢ Intervene safely: If appropriate, try to stop the bullying in a way that protects yourself and the
person being bullied.

¢ Report the incident: Inform a trusted adult as soon as possible. Taking action helps prevent
further harm.

The school is committed to creating a safe and supportive environment for all students. Bullying will
not be tolerated.

SYSTEMS TO MITIGATE AND MANAGE BULLYING

The school has in place specific systems and procedures for preventing and managing instances of
bullying in both the primary and the secondary schools, and these are outlined below. These systems
and procedures are tailored to the sections of the school for maximum efficacy and to match best
practices for separate age groups. SISD recognizes that the school is responsible for the safety and
well-being of students while they are at school or involved in a school activity.

Satisfying this duty of care involves:

Providing a safe environment for students and staff
Providing supervision of students

Implementing anti-bullying strategies

Caring for harmed students (harm can be psychological or physical)
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e Taking reasonable precautions to prevent a foreseeable and significant risk
e Taking precautions to avoid the risk of harm
e Safeguarding team posters around the school and boarding house to seek support and help

This policy covers behaviour during regular school timings as well as during extracurricular activities,
on school buses, duringschool trips, in the boarding house and students’ online behaviour that directly
affects school life.

CASE REPORTING

Any student or parent(s)/guardian(s) may report a bullying incident to any teacher/staff member within
the school.

¢ All reports, including anonymous reports, will be thoroughly investigated and addressed by the
relevant staff.

¢ Both teaching and non-teaching staff, such as reception staff, personal assistants (PAs), teaching
assistants (TAs), bus escorts, caretakers, and cleaners, are required to report any incidents of
bullying behaviour they witness or that are mentioned to them to the appropriate teacher.

DOCUMENTATION

It is essential that all documentation of bullying incidents are maintained in an objective and factual
manner by the Deputy Heads- Pastoral.

The school’s procedures for documenting and reporting bullying behaviour are as follows:
e Written reports received during the investigation process (below)
e Communication between parents, staff and students concerning reports of bullying
e Corrective actions taken on the school’s part because of student behaviour
¢ Individual instances of inappropriate behaviour

¢ All documentation is kept confidential on CPOMS and shared only with the parties immediately
responsible for the handling of behaviour and student wellbeing.

INVESTIGATION

When an allegation of bullying is reported to a member of the school staff, it will be investigated by the
Deputy Head- Pastoral of the relevant school section and if appropriate Head of Boarding, often in
conjunction with the counsellors and/or other members of the leadership team. This investigation will
include, but is not limited to:

¢ Interviewing and taking a statement from the purported victim/s

¢ Interviewing teachers and other members of staff who may have been witness to a behaviour or
can provide background information

¢ Interviewing students who may have witnessed a behaviour or can provide pertinent information
to the situation

¢ Interviewing the individual/s accused of bullying
¢ Review of any potential past incidences that could show a pattern of behaviour

When necessary, written statements, which state the incident, date, time, location and ending with a
signature (to exhibit validity of the statement), may be taken from individuals interviewed. The
statements made in interviews and in the written reports will be reviewed by more than one member of
the pastoral and/or leadership team and using the definition above, a decision will be made as to
whether the application of the term “bullying” can be applied.

In Secondary school including boarding, parents and students will attend a meeting with the Head of
Secondary, Deputy Head Pastoral, Grade Level Coordinator, and counsellor. In this meeting, further
measures will be agreed upon, including, but not limited to regular counselling sessions, letter(s) of
apology and a signed agreement stating the student’s and parents’ acknowledgement of the behaviour
demonstrated and an assurance it will not recur. A written reprimand, a behaviour contract, in-school
suspension and/or external suspension may be implemented as a consequence of a bullying incident,
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depending on the severity of the behaviour involved in line with SISD Positive Behaviour Policy.

PARENT COMMUNICATION

Members of the school’'s pastoral care team and if appropriate Head of Boarding will communicate
directly with parents when it is found that their child has been a victim of bullying or demonstrated
bullying behaviour. The school is not at liberty to release information to parents about students who
are not their own.

Supportive and respectful communication between parents and the school is required to effectively
resolve the issues surrounding bullying. Parents are urged to liaise directly with members of the
school’s staff to ensure a consistent message.

CORRECTIVE ACTIONS

Effective corrective actions for instances of bullying involve a multi-faceted approach involving
individual students, the larger peer group, parents, teachers, counselling, and school leadership and
in cases of Boarding students, the Head and Deputy Head of Boarding. One aspect of this will include
a reference to the behavioural consequences of the respective sections’ handbooks. Continued or
repeated behaviours will subsequently result in the escalation of the consequence.

Punitive actions alone will not serve to fully correct bullying behaviour. Discussion and reflection, on
the part of all parties involved, are essential.

SOCIAL/EMOTIONAL COUNSELLING

The counsellor provides various techniques for individuals who require additional support after difficult
situations arise. Counsellors focus on solution-based approaches to help shape the individual and guide
them towards confident and healthy wellbeing. Some of the approaches in the context of bullying
prevention are as follows:

The importance of supporting each other

Raising awareness of the consequences of being a bully/victim or a bystander

Raising awareness of the forms and consequences of peer-on-peer abuse
¢ Raising the importance of self-confidence & self-awareness

Self-reflection is key to the resolution of bullying occurrences. The counsellors will take partin the
mediation of the social issues surrounding bullying. This includes one-on-one conversations as well as
group talks. Counsellors also work with the Deputy Heads, Grade Coordinators, Homeroom Teachers
and Moral, Social and Cultural staff members to instill a communal sense of responsibility for the
wellbeing of all; teach individuals to report when they feel they have been bullied, speak up against
bullying they see and have a firm understanding of the causes, effects, and definition of bullying. In
addition, the school will develop and implement an effective curriculum that embeds a zero-tolerance
culture towards bullying, while also elevating positive role model approaches school-wide. These
measures aim to create an environment where respectful behavior is modelled, expected, and
reinforced at all levels of the school community.

Linked Policies Safequarding and Child Protection Digital Safety
Acceptable Use Policy (IT)
Positive Behaviour
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