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1. INTRODUCTION 

Swiss International Scientific School Dubai (SISD) is committed to providing a safe, healthy and 
environmentally responsible environment for all members of its community. This includes students, 
staff, contractors, visitors and all individuals who may be affected by activities undertaken on the 
school premises. 

 

As part of the Nord Anglia Education (NAE) family of schools, SISD supports and implements the 
Nord Anglia Education Health and Safety Policy and Guidelines (Appendix A). The school recognises 
its duty of care to ensure that appropriate systems, procedures and resources are in place to protect 
the health, safety and wellbeing of all persons on site, while maintaining a positive and supportive 
learning environment. 

 

2. PURPOSE 

This document outlines the local health, safety and environmental arrangements implemented at SISD 
to manage risks associated with school activities and operations. The policy defines responsibilities, 
establishes procedures and provides guidance to ensure that health and safety risks are identified, 
assessed and controlled in a systematic and proactive manner. 

 

3. OPERATING SAFELY 

SISD operates in compliance with all relevant regulatory requirements within the United Arab 
Emirates, including those issued by the Knowledge and Human Development Authority (KHDA), 
Dubai Municipality (DM), Dubai Civil Defence (DCD), Dubai Health Authority (DHA), and other 
applicable authorities. Where appropriate, the school also adopts recognised international standards 
and best practices to further enhance the effectiveness of its health and safety management systems. 

 

Health and safety is the responsibility of everyone within the SISD community. All staff members, 
students, contractors and visitors are expected to actively support the implementation of this policy 
and contribute to maintaining a safe and healthy environment across the school campus. 

 

This policy is implemented within the framework of the NAE Health and Safety Policy Guidelines 
(Version 16) and its six strategic pillars: leadership and engagement; competency and culture; 
assessment and control of risk; standards and procedures; operational environments, assets and 
equipment; and monitoring and assurance. Where local UAE requirements exceed NAE standards, 
local requirements take precedence. 

 

4. POLICY OBJECTIVES 

The objectives of this Health, Safety and Environmental Policy are to: 

• Provide, as far as reasonably practicable, a safe and healthy environment for students, staff, 
contractors, visitors and members of the wider school community. 

• Ensure compliance with all applicable health, safety and environmental legislation, regulations 
and regulatory requirements within the United Arab Emirates, including those issued by KHDA, 
Dubai Municipality, Dubai Civil Defence and Dubai Health Authority. 

• Establish clear roles and responsibilities for the effective management of health, safety and 
environmental risks across all school activities and operations. 

• Promote a positive health and safety culture in which all members of the school community 
understand their responsibilities and actively contribute to maintaining a safe learning and 
working environment. 

• Identify hazards, assess risks and implement appropriate control measures to prevent accidents, 
injuries, ill health and environmental harm. 

• Provide appropriate information, instruction, training and supervision to enable staff and other 
relevant stakeholders to carry out their responsibilities safely. 

• Ensure that effective systems are in place for reporting, investigating and learning from incidents, 
accidents and near misses in order to prevent recurrence. 
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• Maintain safe premises, facilities, equipment and systems of work through effective inspection, 
maintenance and risk management practices. 

• Ensure that appropriate arrangements are in place to prepare for, respond to and recover from 
emergencies affecting the school community. 

• Continuously monitor and review health, safety and environmental performance to support 
continual improvement of the school’s safety management systems. 

 

5. SCOPE 

This Health, Safety and Environmental Policy applies to all activities undertaken at Swiss International 
Scientific School Dubai (SISD) and to all individuals present on or affected by the school’s operations. 

 

The policy applies to all employees, students, contractors, service providers, visitors, volunteers and 
members of the wider school community who access or use the school’s premises and facilities. 

 

The policy covers all school operations, including teaching and learning activities, administrative 
functions, boarding and residential activities, school events, educational trips, maintenance activities, 
and the use of all buildings, residential accommodation, facilities and outdoor areas within the SISD 
campus. 

 

All individuals covered by this policy are expected to comply with its requirements and support the 
school in maintaining a safe and healthy environment. 

 

6. ROLES AND RESPONSIBILITIES 

Ensuring a safe and healthy environment at Swiss International Scientific School Dubai (SISD) is a 
shared responsibility. All members of the school community have a role to play in supporting the 
implementation of this Health, Safety and Environmental Policy. 

 

6.1. Principal  

The Principal holds overall responsibility for ensuring that effective health, safety and environmental 
management arrangements are in place across the school. The Principal is responsible for: 

• Ensuring that the school complies with applicable health, safety and environmental legislation 
and regulatory requirements. 

• Ensuring adequate resources are available to implement and maintain effective health and safety 
systems. 

• Supporting the implementation of the Nord Anglia Education Health and Safety Policy and 
associated Guidelines. 

• Promoting a positive health and safety culture throughout the school. 

• Ensuring that appropriate governance structures, including the HSE Committee, are established 
and maintained. 

• Notifying the Regional Health & Safety Manager and Regional Managing Director of any 
significant health and safety risk or serious incident affecting the school. 

 

6.2. Operations Manager 

The Operations Manager is responsible for overseeing the effective implementation of health, safety 
and environmental arrangements across the school’s operational functions. 

 

Key responsibilities include: 

• Ensuring that operational activities, services and contractors are managed in accordance with 
this policy and applicable safety requirements 

• Supporting the allocation of resources required to implement and maintain effective health and 
safety systems 



   

 

HEALTH, SAFETY &. ENVIRONMENTAL POLICY | SISD    PAGE 6 OF 30 

• Overseeing service providers, including catering, cleaning, security and transport, to ensure 
compliance with school standards and regulatory requirements 

• Coordinating with the Health, Safety and Compliance Officer to address identified risks, incidents 
and corrective actions 

• Supporting emergency preparedness arrangements, including participation in drills and incident 
response coordination 

• Monitoring operational performance and supporting continuous improvement in health and safety 
practices 

 

6.3. Facilities Manager 

The Facilities Manager is responsible for ensuring that the school’s buildings, infrastructure, systems 
and equipment are maintained in a safe and compliant condition. 

Key responsibilities include: 

• Ensuring that all facilities, plant and equipment are maintained in accordance with regulatory 
requirements and planned preventive maintenance programmes 

• Managing maintenance activities and ensuring that works are carried out safely through 
appropriate risk assessments and control measures 

• Overseeing contractors working on site to ensure compliance with health and safety procedures 
and permit-to-work systems 

• Ensuring that critical systems, including fire protection, electrical systems, water systems and 
HVAC, are regularly inspected, tested and maintained 

• Supporting hazard identification, risk assessments and corrective actions related to facilities and 
infrastructure 

• Coordinating responses to infrastructure-related incidents, including system failures, leaks or 
environmental issues 

• Ensuring that safety systems, signage and emergency equipment remain accessible and 
operational at all times 

 

6.4. Academic Sectional Heads 

Academic Sectional Heads are responsible for ensuring that health, safety and environmental 
requirements are effectively implemented within their respective academic areas and departments. 

 

Key responsibilities include: 

• Ensuring that teaching and learning activities are planned and delivered in a safe manner, with 
appropriate consideration of potential hazards and risks 

• Verifying that suitable and sufficient risk assessments are in place for activities within their 
departments, including practical lessons, use of specialised equipment and subject-specific risks 

• Ensuring that staff within their sections are aware of and comply with relevant health and safety 
procedures and guidelines 

• Promoting a positive health and safety culture within their departments, encouraging proactive 
reporting of hazards, incidents and near misses 

• Monitoring departmental compliance with health and safety requirements and addressing any 
identified gaps or unsafe practices 

• Coordinating with the Health, Safety and Compliance Officer on risk assessments, incident 
investigations and corrective actions 

• Ensuring appropriate supervision of students during lessons, transitions and departmental 
activities 

• Supporting emergency preparedness by ensuring that staff and students within their sections 
understand and follow emergency procedures 

• Ensuring that subject-specific environments (e.g. laboratories, workshops, sports facilities) are 
maintained in a safe condition in coordination with relevant support teams 
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6.5. Health, Safety and Compliance Officer 

The Health, Safety and Compliance Officer is responsible for the day-to-day coordination and 
implementation of health, safety and environmental arrangements within the school. 

 

Key responsibilities include: 

• Coordinating the implementation of this policy and associated procedures. 

• Monitoring health and safety performance across the school. 

• Supporting departments in conducting risk assessments and implementing control measures. 

• Coordinating incident reporting, investigation and corrective actions. 

• Advising school leadership on health and safety matters. 

• Supporting regulatory inspections and audits. 

 

6.6. Health, Safety and Environment (HSE) Committee 

The HSE Committee provides oversight and guidance on health, safety and environmental matters 
within the school. 

 

The committee is responsible for: 

• Reviewing health and safety performance and identifying improvement opportunities. 

• Reviewing incident reports and monitoring corrective actions. 

• Supporting the development and review of health and safety policies and procedures. 

• Reviewing findings from inspections, audits and regulatory visits. 

• Promoting health and safety awareness across the school community. 

 

The committee meets regularly and includes representatives from school leadership, facilities, human 
resources, and healthcare services. 

 

The HSE Committee is a standing governance body responsible for ongoing oversight, monitoring 
and continual improvement of health, safety and environmental arrangements. It is distinct from the 
Emergency Action Team (EAT) and Emergency Communications Team (ECT) defined in the 
SISD Emergency and Crisis Response Plan, which are activated only during a live incident to direct 
the school's operational response and communications. The HSE Committee reviews the outcomes of 
incidents and drills after the event and oversees the resulting corrective actions. 

 

Presented below are the members of the HSE Committee 

• Principal 

• Deputy Head of School 

• Operations Manager 

• Designated Safeguarding Lead 

• School Doctor 

• Facilities Manager 

• Health, Safety and Compliance Officer 

 

6.7. The School Clinic 

The School Clinic is responsible for providing healthcare support to students in accordance with 
applicable school and regulatory requirements. The Clinic may also provide first aid or immediate 
assistance to staff members and visitors where required. 

Responsibilities include: 

• Providing first aid and medical assistance to students during school operational hours. 

• Providing immediate first aid assistance to staff and visitors where necessary. 
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• Maintaining student medical records and incident documentation where required. 

• Supporting the management of medical emergencies and health-related incidents. 

• Monitoring trends in student clinic visits and advising the school on health-related risks. 

• Supporting student health promotion and wellbeing initiatives. 

 

6.8. Staff Members 

All staff members are responsible for supporting the implementation of this policy and maintaining 
safe working practices. 

 

Staff members are expected to: 

• Take reasonable care of their own health and safety and that of others who may be affected by 
their actions. 

• Follow school health and safety procedures and instructions. 

• Report hazards, unsafe conditions or incidents promptly. 

• Participate in health and safety training where required. 

• Support safe supervision of students and safe conduct of school activities. 

 

6.9. Contractors and Service Providers 

Contractors and service providers working on school premises are responsible for conducting their 
work safely and in accordance with school requirements. 

 

Contractors must: 

• Comply with all relevant health and safety regulations and school procedures. 

• Follow safe systems of work and applicable risk assessments. 

• Report hazards, incidents or unsafe conditions without delay. 

• Ensure that their activities do not create risks to students, staff or visitors. 

 

6.10. Students 

Students are expected to support safe behaviour within the school environment. 

 

Students are expected to: 

• Follow school rules and safety instructions provided by staff. 

• Use equipment and facilities responsibly. 

• Report hazards or unsafe situations to a member of staff. 

• Follow instructions during emergency situations. 

 

6.11. Boarding Team 

The Boarding Team is responsible for supporting the health, safety, safeguarding and wellbeing of 
students residing within the school's boarding accommodation. Responsibilities include maintaining 
appropriate supervision and student accountability; ensuring compliance with boarding safety and 
emergency procedures; reporting hazards, incidents and maintenance concerns; and coordinating 
with Security, Facilities, the School Clinic and the Health, Safety and Compliance Officer on matters 
affecting the boarding community. 

 

6.12. Parents and Visitors 

Parents and visitors are expected to comply with school health and safety arrangements while on the 
school premises. 

 

They are expected to: 
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• Follow school procedures for visitor access and security. 

• Adhere to safety instructions provided by school staff. 

• Report hazards or safety concerns to school personnel. 

• Support the school in maintaining a safe environment for all members of the community. 

 

7. RISK MANAGEMENT 

Swiss International Scientific School Dubai (SISD) is committed to managing health, safety and 
environmental risks in a systematic and proactive manner. Effective risk management ensures that 
hazards are identified, risks are assessed, and appropriate control measures are implemented to 
prevent injury, ill health, damage to property, and environmental harm. 

 

Risk management forms an integral part of all school operations and activities. 

 

7.1. Hazard Identification 

Hazards may arise from a variety of school activities, including teaching and learning activities, 
maintenance operations, events, trips, use of equipment, and environmental conditions. 

 

Hazards may be identified through: 

• Routine inspections and safety audits 

• Risk assessments conducted by staff or departments 

• Incident and near-miss reports 

• Observations by staff, students or contractors 

• Feedback from inspections by regulatory authorities 

• HSE Committee reviews 

All members of the school community are encouraged to report hazards or unsafe conditions promptly 
so that appropriate corrective action can be taken. 

 

7.2. Risk Assessment 

Risk assessments for Science, Design & Technology and primary practical activities are supported by 
CLEAPSS guidance where applicable, in line with NAE standards. 

Risk assessments are conducted to evaluate potential hazards and determine appropriate control 
measures to reduce risks to an acceptable level. 

 

Risk assessments may be required for: 

• Teaching activities involving equipment or specialised materials 

• School trips and events 

• Maintenance or contractor works 

• Use of facilities such as laboratories, workshops, sports areas and swimming pools 

• Activities involving manual handling or specialised equipment 

• Any activity where a potential risk to health and safety exists 

 

Risk assessments consider: 

• The nature of the hazard 

• Who may be affected 

• The likelihood and severity of potential harm 

• Existing control measures 

• Additional measures required to mitigate the risk 
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Risk assessments are reviewed periodically or whenever there are significant changes to activities, 
equipment, facilities or working practices. 

 

7.3. Control Measures 

Where risks are identified, appropriate control measures are implemented to eliminate or reduce risks 
as far as reasonably practicable. 

 

Control measures may include: 

• Safe systems of work 

• Staff supervision and training 

• Provision of personal protective equipment (PPE) 

• Engineering or physical controls 

• Administrative procedures and safety instructions 

• Maintenance and inspection of equipment and facilities 

Control measures are implemented in accordance with recognised risk management principles and 
relevant regulatory requirements. 

 

7.4. Incident and Hazard Reporting 

All accidents, incidents, near misses and hazardous conditions must be reported in accordance with 
the school’s incident reporting procedures. 

Reporting incidents allows the school to: 

• Investigate the causes of incidents 

• Identify underlying risks and trends 

• Implement corrective and preventive actions 

• Improve safety practices across the school 

Incident reports are reviewed by the HSE Committee and appropriate actions are implemented to 
prevent recurrence. 

 

7.5. Incident Investigation 

Incidents and accidents are investigated to determine their root causes and to identify opportunities 
for improvement in safety management. 

Investigations aim to: 

• Identify the immediate and underlying causes of the incident 

• Determine whether existing control measures were adequate 

• Recommend corrective actions to prevent recurrence 

• Share lessons learned where appropriate 

Findings from investigations are reviewed by the HSE Committee and used to support continual 
improvement of health and safety arrangements. 

 

7.6. Monitoring and Review 

Health and safety risks are monitored through regular inspections, audits, incident reviews and 
feedback from staff and stakeholders. 

 

The school regularly reviews its risk management processes to ensure they remain effective and 
aligned with regulatory requirements and best practices. 

 

8. OPERATIONAL HEALTH AND SAFETY ARRANGEMENTS 

Swiss International Scientific School Dubai (SISD) implements a range of operational arrangements to 
ensure that health, safety and environmental risks are effectively managed across all school activities 
and facilities. These arrangements establish the practical procedures and controls required to 
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maintain a safe learning and working environment for students, staff, contractors and visitors. 

 

Operational health and safety arrangements are designed to support the implementation of this policy 
and ensure that hazards are appropriately controlled during day-to-day school activities. These 
arrangements apply to all areas of the school’s operations, including teaching and learning activities, 
administrative functions, facility management, school events, and interactions with external service 
providers. 

 

The school maintains procedures and control measures covering areas such as site security, visitor 
management, safeguarding, supervision of students, educational trips and events, transport 
arrangements, boarding and residential accommodation, accessibility, employee safety and lone 
working. These procedures are supported by risk assessments, training, inspections and regular 
monitoring to ensure that they remain effective and appropriate. 

 

Where necessary, detailed procedures are documented within specific school policies and operational 
guidelines. Staff members are expected to familiarise themselves with the relevant procedures 
applicable to their roles and to follow them at all times. 

 

The following subsections outline the key operational arrangements in place to support health, safety 
and environmental management at SISD. 

 

8.1. Site Security 

Swiss International Scientific School Dubai (SISD) maintains appropriate security arrangements to 
safeguard students, staff, visitors and property, and to ensure that the school premises remain a safe 
and secure environment for teaching and learning. 

 

Security measures are designed to control access to the campus, monitor activities within the 
premises, and respond effectively to potential security incidents. 

 

Key security arrangements include: 

• Security Personnel – The school maintains security services through an externally appointed 
security provider approved and licensed by Dubai Police. Security personnel are responsible for 
monitoring entry and exit points, conducting patrols and supporting the implementation of the 
school’s safety procedures. 

• Access Control – Entry to the school premises is controlled through designated access points. 
Visitors must report to security or reception upon arrival and comply with the school’s visitor 
management procedures. 

• Identification and Badging – A visitor identification system is in place to ensure that all visitors 
and authorised personnel on campus can be easily identified. 

• Surveillance Systems – The school maintains a network of closed-circuit television (CCTV) 
cameras to support monitoring of key areas of the campus and enhance overall security. 

• Security Monitoring and Patrols – Security personnel conduct routine patrols across the 
campus and monitor the external perimeter of the site to ensure that security risks are identified 
and addressed promptly. 

• Incident Reporting – Any security-related concerns, suspicious activities or incidents must be 
reported immediately to the security team or school management so that appropriate action can 
be taken. 

These arrangements support the school’s wider safeguarding, emergency management and health 
and safety procedures. 

 

8.2. Visitors 

Swiss International Scientific School Dubai (SISD) recognises the importance of managing visitors 
effectively in order to maintain a safe and secure environment for students, staff and members of the 
school community. 
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A visitor is defined as any individual who is not an employee of the school or a student currently 
enrolled at the school. 

 

All visitors must follow the school’s visitor management procedures while on the premises. These 
procedures are designed to ensure that visitors can be easily identified and that their presence on 
campus is authorised and appropriately supervised. 

 

8.3. HR Practices and Safe Recruitment 

Swiss International Scientific School Dubai (SISD) is committed to ensuring that all staff members, 
contractors and external service providers working within the school environment are appropriately 
vetted and qualified to work safely with students and within the school community. 

 

The school follows safe recruitment practices designed to protect students, staff and visitors, while 
ensuring compliance with applicable regulatory requirements and safeguarding standards. 

 

Safe recruitment arrangements include: 

• Background Verification – All employees are subject to appropriate background checks, 
including police clearance certificates and verification of professional qualifications, in 
accordance with regulatory and safeguarding requirements. 

• Employment Documentation – The school is responsible for ensuring that all staff members 
are issued with valid employment documentation, including visas, work permits and any other 
regulatory approvals required to work within the United Arab Emirates, and that such 
documentation is maintained in compliance with applicable legal requirements. 

• Verification of Qualifications and Experience – The school verifies relevant academic and 
professional qualifications, as well as employment history, prior to appointment. 

• Safeguarding and Child Protection Compliance – All staff members and external providers 
working with students are required to comply with the school’s safeguarding and child protection 
policies and procedures. 

• Contractor and Service Provider Oversight – External contractors and service providers are 
monitored by the Facilities and Human Resources teams to ensure compliance with school safety 
requirements and operational procedures. 

 

These measures support the school’s safeguarding framework and help ensure that individuals 
working within the school environment are suitable, competent and aware of their responsibilities. 

 

8.4. Safeguarding 

Swiss International Scientific School Dubai (SISD) is committed to safeguarding and promoting the 
welfare, safety and wellbeing of all students. Safeguarding forms a fundamental part of the school’s 
duty of care and is integrated into all aspects of school operations and activities. 

 

The school maintains a safeguarding framework designed to protect students from harm, ensure their 
wellbeing, and provide a safe environment in which they can learn and develop. 

 

Safeguarding arrangements include: 

• Designated Safeguarding Leadership – The school appoints designated safeguarding leads 
responsible for overseeing safeguarding procedures and responding to safeguarding concerns. 

• Staff Awareness and Training – All staff members receive safeguarding and child protection 
training appropriate to their roles and are expected to remain vigilant to potential safeguarding 
concerns. 

• Safe Supervision of Students – Staff members are responsible for ensuring that students are 
appropriately supervised during school activities, including lessons, recreational activities, trips 
and events. 

• Reporting of Safeguarding Concerns – Any safeguarding concerns, disclosures or suspicions 
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of harm must be reported promptly through the school’s safeguarding reporting procedures. 

• Safeguarding During External Activities – Safeguarding considerations are integrated into the 
planning of educational trips, extracurricular activities and other off-site events. 

 

Safeguarding arrangements are governed by the SISD Safeguarding and Child Protection Policy, 
which provides detailed procedures for identifying, reporting and managing safeguarding concerns. 

 

All members of the school community share responsibility for supporting a safe environment where 
students feel protected, respected and supported. 

 

8.5. Health and Safety During Operational Hours 

Swiss International Scientific School Dubai (SISD) maintains appropriate health and safety 
arrangements to ensure that all school activities conducted during operational hours are carried out 
safely and in a controlled manner. 

 

Staff members are responsible for maintaining safe conditions within their areas of responsibility and 
for ensuring that students are supervised appropriately throughout the school day. 

 

Key operational safety arrangements include: 

• Student Supervision – Students must be supervised by staff members during school activities 
to ensure their safety and wellbeing. Appropriate supervision arrangements are maintained 
during lessons, break times, extracurricular activities and transitions between locations. 

• Safe Use of Facilities and Equipment – School facilities, equipment and resources must be 
used in accordance with established safety procedures. Staff members must ensure that 
equipment is used appropriately and that students are instructed on safe usage where necessary. 

• Housekeeping and Safe Environment – Classrooms, corridors, laboratories, sports areas and 
other school facilities must be maintained in a safe and orderly condition to minimise hazards 
such as slips, trips and falls. 

• Reporting Hazards and Unsafe Conditions – Any hazards, unsafe conditions or defective 
equipment identified during operational hours must be reported promptly through the school’s 
reporting procedures so that corrective action can be taken. 

• Access to Emergency Equipment – Emergency equipment such as fire extinguishers, first aid 
kits, eye wash stations and other safety equipment must remain accessible and unobstructed at 
all times. 

• Compliance with Safety Procedures – Staff and students are expected to follow all relevant 
safety instructions and procedures during school activities. 

 

These arrangements support the safe operation of the school and complement the broader risk 
management processes outlined in this policy. 

 

8.6. Educational Trips and School Events 

Swiss International Scientific School Dubai (SISD) recognises that educational trips, extracurricular 
activities and school events provide valuable learning experiences. The school is committed to 
ensuring that such activities are planned and conducted in a manner that safeguards the health, 
safety and wellbeing of all participants. 

 

All trips and events must be appropriately planned, risk assessed and approved in advance in 
accordance with the school’s procedures. 

 

Key safety arrangements include: 

• Risk Assessment and Planning – All trips, events and activities must be subject to a suitable 
and sufficient risk assessment, taking into account the nature of the activity, location, 
transportation, environmental conditions and the needs of participants. 
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• Approval Process – Trips and events must be reviewed and approved by designated members 
of the school leadership prior to implementation. 

• Staffing and Supervision – Adequate supervision ratios must be maintained at all times, and 
staff members must be clearly assigned roles and responsibilities for the duration of the activity. 

• Safeguarding Considerations – Safeguarding requirements are integral to all trips and events, 
including appropriate supervision, student accountability and adherence to safeguarding 
procedures. 

• Medical and Emergency Arrangements – Appropriate first aid provision and emergency 
response arrangements must be in place, including access to medical information and 
emergency contact details. 

• Transport Safety – All transportation arrangements must comply with applicable regulatory 
requirements and school procedures to ensure the safe movement of students and staff. 

• Communication and Briefings – Staff, students and, where applicable, parents must be 
provided with relevant information and safety briefings prior to the activity. 

• Monitoring and Review – Trips and events are subject to ongoing monitoring, and any incidents 
or concerns must be reported and reviewed to support continual improvement. 

 

Detailed procedures governing educational trips and events are outlined in the SISD Field Trip Policy 
and associated guidelines. 

 

8.7. Arrival, Dispersal and Transport 

Swiss International Scientific School Dubai (SISD) implements appropriate arrangements to ensure 
the safe arrival, movement and departure of students, staff and visitors to and from the school 
premises. 

 

The school recognises that arrival and dispersal periods present increased risk due to vehicle 
movement and high pedestrian activity. As such, specific control measures are implemented to 
manage these risks effectively. 

 

Key arrangements include: 

• Designated Drop-off and Pick-up Areas – Clearly identified zones are established for student 
drop-off and collection to minimise congestion and ensure safe pedestrian movement. 

• Traffic Management and Supervision – Security personnel and designated staff are deployed 
during peak times to manage traffic flow, supervise student movement and support safe entry 
and exit from the school premises. 

• Staggered Timings – Where applicable, staggered arrival and departure times are implemented 
to reduce congestion and improve safety. 

• Pedestrian Safety – Safe walking routes are maintained, and students are supervised as 
required to ensure safe movement between transport areas and school buildings. 

• School Transport Services – School buses and transport services are provided through 
approved and regulated providers in compliance with Roads and Transport Authority (RTA) 
requirements. 

• Bus Supervision and Safety – Bus attendants are assigned to supervise students during 
transport and ensure safe boarding and disembarking procedures. 

• Vehicle and Driver Compliance – Transport providers are required to ensure that vehicles and 
drivers meet all regulatory and safety requirements. 

• Incident Reporting – Any incidents, near misses or safety concerns related to transport or 
movement on site must be reported in accordance with the school’s reporting procedures. 

 

These arrangements are supported by supervision, monitoring and periodic review to ensure their 
continued effectiveness. 
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8.8. Catering and Food Safety Management 

Swiss International Scientific School Dubai (SISD) is committed to ensuring that all catering 
operations on campus are managed in a safe, hygienic and compliant manner to protect the health 
and wellbeing of students, staff and visitors. 

 

Where catering services are provided by a third-party contractor, the school shall ensure that 
appropriate oversight and control measures are in place. 

 

Key arrangements include: 

• Regulatory Compliance – All catering operations shall comply with applicable food safety 
regulations and requirements issued by relevant authorities, including Dubai Municipality. 

• Third-Party Management – The catering provider shall be approved by the school and must 
demonstrate compliance with all food safety, hygiene and licensing requirements. The school 
shall maintain oversight of the contractor’s performance through regular reviews, inspections and 
audits. 

• Food Safety and Hygiene – The catering provider shall implement appropriate food safety 
management systems, including safe food handling, storage, preparation and serving practices. 

• Allergen Management – The school enforces a strict no nuts policy to minimise the risk of 
severe allergic reactions. The catering provider must ensure that no nut-based products are used, 
stored or introduced into the school environment. All food items must be clearly labelled, and 
appropriate controls must be in place to prevent cross-contamination. 

• Monitoring and Assurance – Catering operations shall be subject to periodic inspections and 
audits. Any non-compliance shall be addressed promptly through corrective actions in 
coordination with the catering provider. 

• Student Safety and Supervision – Appropriate supervision shall be maintained in dining areas 
to ensure safe behaviour and to support students, particularly those with known allergies or 
dietary requirements. 

• Incident Management – Any food-related incidents, including allergic reactions or food safety 
concerns, shall be managed in accordance with the school’s incident reporting and emergency 
response procedures. 

 

8.9. Accessibility and Support for Persons with Disabilities 

Swiss International Scientific School Dubai (SISD) is committed to providing an inclusive environment 
that ensures safe and equitable access to facilities, services and educational activities for all members 
of the school community, including persons with disabilities and those with additional needs. 

 

The school implements appropriate measures to support accessibility and ensure that individuals are 
able to move safely within the campus and participate fully in school activities. 

 

Key arrangements include: 

• Accessible Infrastructure – The school provides accessible pathways, entrances, lifts, ramps 
and designated facilities, including accessible washrooms and parking spaces, to support 
individuals with mobility requirements. 

• Safe Access and Movement – Routes within the school are maintained in a safe condition to 
enable ease of movement, including clear signage, adequate lighting and unobstructed access 
points. 

• Emergency Evacuation Support – Appropriate arrangements are in place to support the safe 
evacuation of persons with disabilities during emergencies, including the use of evacuation chairs 
and designated staff assistance. 

• Personal Emergency Evacuation Plans (PEEPs) – Individual evacuation plans are developed 
where required to ensure that specific needs are addressed in emergency situations. 

• Inclusive Participation – Consideration is given to accessibility requirements when planning 
school activities, trips and events to ensure that all students can participate safely and 
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appropriately. 

• Staff Awareness and Training – Relevant staff members are informed and trained on 
procedures to support individuals with additional needs, particularly in relation to safety and 
emergency response. 

 

The school’s approach to accessibility is aligned with applicable regulatory requirements and 
recognised best practices to support an inclusive and safe learning environment. 

 

8.10. After School Activities (ASA) – Third-Party Management 

Swiss International Scientific School Dubai (SISD) is committed to ensuring that all After School 
Activities (ASA) are delivered in a safe, structured and well-supervised environment. 

 

Where ASA programmes are delivered by third-party providers, including Stryx Sports, the school 
shall ensure that appropriate governance, oversight and safety controls are in place. 

 

Key arrangements include: 

• Third-Party Accountability – The appointed ASA provider is responsible for the safe delivery of 
all activities, including supervision, risk management, and compliance with agreed safety 
standards. This includes ensuring that all coaches and providers are suitably qualified, trained 
and authorised. 

• Alignment with School Policies – All ASA providers must comply with SISD policies, including 
Health and Safety, Safeguarding and Emergency Response requirements, and operate in 
alignment with the school’s standards and expectations. 

• Risk Management – All ASA activities must be supported by suitable and sufficient risk 
assessments, including activity-based, area-based and participant-specific assessments where 
required. These shall be reviewed periodically and updated as necessary. 

• Supervision and Control – Students must be supervised at all times during ASA sessions. 
Appropriate supervision ratios shall be maintained based on the nature of the activity, age of 
participants and level of risk involved. 

• Coach and Provider Requirements – All coaches and third-party providers must hold relevant 
qualifications, valid first aid certification and meet safeguarding and compliance requirements 
prior to delivering activities on site. 

• Handover and Collection Procedures – Clear arrangements shall be in place for student 
registration, supervision during sessions and safe handover to authorised parents or guardians 
at the end of each activity. 

• Facilities and Equipment Safety – All facilities and equipment used for ASA activities must be 
safe, fit for purpose and subject to regular inspection. Any defective equipment must be removed 
from use immediately and reported through appropriate channels. 

• Emergency Preparedness – ASA providers must be familiar with and follow SISD emergency 
procedures. This includes responding to medical incidents, evacuations and other emergencies 
in coordination with school staff and emergency services. 

• Incident Reporting – All incidents, injuries and near misses occurring during ASA sessions must 
be reported in accordance with both the provider’s procedures and the school’s reporting 
requirements, including escalation through the SpheraCloud system. 

• Environmental Considerations – ASA providers must take into account environmental factors 
such as heat, air quality and weather conditions when planning and delivering activities, and 
adjust or suspend activities where necessary to ensure safety. 

 

8.11. Boarding and Residential Accommodation 

Swiss International Scientific School Dubai (SISD) provides residential boarding accommodation for 
students aged 11–18 through its on-campus boarding houses. Boarding forms an integral part of the 
school’s operations and is therefore subject to the same health, safety, safeguarding and emergency 
management principles established under this policy. 

Boarding students may reside on campus through full, weekly or flexi-boarding arrangements. The 
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boarding houses operate outside normal school hours, including evenings, overnight periods, 
weekends and school holidays where applicable, and appropriate arrangements shall therefore be 
maintained to manage the additional risks associated with residential student accommodation. SISD 
currently provides full, weekly and flexi-boarding options, with residential staff available within the 
boarding environment and dedicated pastoral and nursing support.  

 

Key arrangements include: 

• Boarding Leadership and Supervision – The Head of Boarding and boarding staff are 
responsible for maintaining appropriate supervision, welfare and safety arrangements within the 
boarding houses. Suitable staffing arrangements shall be maintained during evenings, overnight 
periods, weekends and other periods when boarders are resident on campus. 

• Residential Accommodation Safety – Boarding bedrooms, communal areas, kitchens, 
pantries, study areas and recreational spaces shall be maintained in a safe condition and subject 
to appropriate inspection, housekeeping, maintenance and risk-management arrangements. 
SISD’s boarding houses include en-suite bedrooms and shared residential facilities including 
common rooms, kitchens, pantries and study areas.  

• Fire and Emergency Preparedness – Boarding students and staff shall be familiar with 
applicable emergency arrangements, including fire evacuation, lockdown, shelter-in-place and 
other emergency procedures. Appropriate arrangements shall be maintained for accountability 
and supervision of boarders during emergencies occurring outside normal school operational 
hours. 

• Medical and First Aid Provision – Appropriate medical and first aid support shall be available 
to boarding students, including arrangements for responding to illness or injury occurring outside 
normal school hours. SISD provides dedicated boarding nursing support in addition to its wider 
medical and wellbeing provision.  

• Safeguarding and Student Welfare – Boarding operations shall comply with the SISD 
Safeguarding and Child Protection Policy and associated boarding procedures. Boarding staff 
shall maintain appropriate awareness of student wellbeing and promptly report safeguarding, 
behavioural or welfare concerns through established school procedures. 

• Student Accountability – Appropriate systems shall be maintained to establish the whereabouts 
of boarding students, including arrangements for attendance, authorised leave, off-site activities 
and return to the boarding houses. 

• Access Control and Security – Access to boarding accommodation shall be appropriately 
controlled. Visitors, contractors and other persons requiring access to residential areas shall 
comply with school security, visitor management and safeguarding requirements. 

• Food Safety and Allergens – Food provided or stored within boarding accommodation, including 
within kitchens and pantries, shall be managed in accordance with applicable school food safety 
and allergen-control requirements. 

• Boarding Activities and Excursions – Recreational activities, weekend activities, external visits 
and excursions organised for boarders shall be appropriately planned, supervised and risk 
assessed in accordance with relevant school procedures. SISD's boarding programme includes 
after-school enrichment and regular off-campus trips and activities.  

• Incident and Hazard Reporting – Accidents, incidents, near misses, hazards and other safety 
concerns arising within boarding operations shall be reported and managed in accordance with 
the school's established incident-reporting arrangements. 

• Coordination with School Operations – The Boarding Team shall coordinate with the Health, 
Safety and Compliance Officer, Facilities, Security, School Clinic and other relevant departments 
regarding hazards, maintenance concerns, emergency preparedness, incidents and corrective 
actions affecting the boarding environment. 

Further information regarding boarding routines, house life, meals, activities, wellbeing support and 
other residential arrangements is provided within the SISD Boarding Handbook and associated 
boarding procedures. 

 

8.12. Employee Safety 

Swiss International Scientific School Dubai (SISD) is committed to ensuring a safe and healthy 
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working environment for all employees. Staff members are expected to work in a manner that protects 
their own health and safety, as well as that of students, colleagues and other persons who may be 
affected by their activities. 

 

The school implements appropriate measures to support employee safety across all work activities. 

 

Key arrangements include: 

• Safe Working Practices – Employees are required to follow established safe systems of work 
and comply with all relevant health and safety procedures and instructions. 

• Use of Equipment – Employees must only use equipment and systems for which they are 
authorised and trained, and must not misuse or tamper with safety equipment or controls. 

• Manual Handling – Activities involving manual handling are assessed, and appropriate controls, 
training or support are provided to minimise the risk of injury. 

• Workplace Conditions – The school maintains a safe working environment through effective 
housekeeping, maintenance and control of hazards such as slips, trips, electrical risks and other 
workplace hazards. 

• Reporting of Hazards and Incidents – Employees must promptly report hazards, unsafe 
conditions, accidents and near misses in accordance with the school’s reporting procedures. 

• Health and Wellbeing – The school promotes employee wellbeing and seeks to minimise work-
related stress through appropriate management practices and support systems. 

• Fire and Emergency Awareness – Employees are required to familiarise themselves with 
emergency procedures, including evacuation routes, assembly points and the location of 
emergency equipment. 

 

These arrangements are supported by training, supervision and ongoing monitoring to ensure that 
employee safety is maintained at all times. 

 

8.13. Lone Working 

Swiss International Scientific School Dubai (SISD) recognises that certain activities may require 
individuals to work alone, either during or outside of normal operational hours. The school is 
committed to ensuring that lone working is carried out safely and that risks are appropriately 
managed. 

 

Lone working is permitted only where it has been assessed as safe to do so and where suitable 
control measures are in place. 

 

Key arrangements include: 

• Risk Assessment – Lone working activities must be subject to a suitable and sufficient risk 
assessment to identify potential hazards and determine appropriate control measures. 

• Authorisation and Notification – Employees intending to work alone, particularly outside 
normal school hours, must inform their line manager and notify the security team of their location 
and expected duration of work. 

• Communication Arrangements – Appropriate communication methods must be available to 
ensure that lone workers can maintain contact and request assistance if required. 

• Access and Security – Lone workers must operate only in authorised areas and ensure that 
access control and security procedures are followed at all times. 

• Emergency Preparedness – Lone workers must be familiar with emergency procedures, 
including evacuation routes, emergency contacts and the location of safety equipment. 

• Contractor Safety – Contractors working alone on site must be subject to appropriate 
supervision and control measures, with oversight provided by the Facilities team. 

• Monitoring and Review – Lone working arrangements are subject to periodic review to ensure 
that risks remain adequately controlled. 
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Lone working activities must not be undertaken where the level of risk is considered unacceptable or 
where adequate control measures cannot be implemented. 

 

8.14. Additional Occupational Health, Safety and Environmental Standards 

In line with the NAE Health and Safety Policy Guidelines (Version 16), SISD maintains arrangements 
for the following additional standards. Operational detail is held in the relevant departmental safety 
handbooks, facilities procedures and HR procedures, and associated risk assessments are managed 
through SpheraCloud. 

• Hazardous Substances (COSHH): Hazardous substances are identified, assessed and 
controlled. Chemical inventories, safety data sheets and control measures are maintained, with 
detailed arrangements set out in the Science and Design & Technology Safety Handbooks. 

• Asbestos Management: The campus is a modern building. Where any asbestos-containing 
materials are identified, they are recorded, risk-assessed and managed by the Facilities team in 
line with NAE guidance, and their condition is monitored. 

• Water Hygiene and Legionella: Water systems are maintained, monitored and treated to control 
the risk of Legionella, including temperature monitoring and the flushing of low-use outlets, 
complementing the drinking-water controls in Section 10.2. 

• Working at Height: Work at height is avoided where reasonably practicable and, where 
necessary, is planned, risk-assessed and carried out using appropriate access equipment by 
competent persons. 

• Manual Handling: Hazardous manual handling is avoided where reasonably practicable and 
assessed where it cannot be avoided; staff receive appropriate guidance and are provided with 
mechanical aids where needed. 

• New and Expectant Mothers: An individual risk assessment is carried out when a staff member 
notifies the school of pregnancy and is reviewed as the pregnancy progresses, with adjustments 
made to remove or control identified risks. 

• Display Screen Equipment (DSE): Workstations for regular DSE users are assessed and 
adjusted to support good posture, with guidance provided on breaks and eye care. 

• Stress and Staff Wellbeing: SISD promotes staff wellbeing and manages work-related stress 
through supportive management practices; staff are encouraged to raise concerns early, and the 
school's mental health first aiders provide additional support. 

• Pandemic and Infectious Disease Response: SISD maintains arrangements to respond to 
pandemics and infectious-disease outbreaks in line with KHDA, DHA and NAE guidance, 
including hygiene measures, case management and continuity of learning. 

 

9. EMERGENCY PREPAREDNESS AND RESPONSE 

Swiss International Scientific School Dubai (SISD) maintains comprehensive arrangements to prepare 
for, respond to and recover from emergency situations that may impact the safety and wellbeing of 
students, staff, contractors and visitors. 

 

The school adopts a structured approach to emergency management, ensuring that risks are 
identified, response procedures are established, and staff are trained to act effectively in emergency 
situations. 

 

Emergency arrangements are designed to minimise harm, protect life, and support the safe 
evacuation or protection of all persons on site. 

 

Key principles of emergency management include: 

• Preparedness – Identifying potential emergency scenarios and establishing appropriate 
response procedures and resources. 

• Response – Ensuring that staff and relevant personnel are trained to respond promptly and 
effectively to emergencies. 

• Communication – Maintaining clear communication channels during emergencies, including 
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coordination with emergency services and internal stakeholders. 

• Evacuation and Shelter Arrangements – Providing clear procedures for evacuation, lockdown 
or shelter-in-place depending on the nature of the emergency. 

• Training and Drills – Conducting regular emergency drills, including fire evacuation and 
lockdown exercises, to ensure readiness and familiarity with procedures. 

• Coordination with Authorities – Working in coordination with relevant authorities such as Dubai 
Civil Defence, Dubai Police and emergency medical services where required. 

• Recovery and Review – Reviewing incidents and emergency responses to identify lessons 
learned and improve future preparedness. 

 

The emergency scenarios addressed in this section (9.1 to 9.7) set out the school's principal 
emergency arrangements and are not an exhaustive list. The full range of emergency and crisis 
scenarios — including, among others, intruder on campus, act of violence, weapon on campus, 
abduction, hazardous materials, power and water system failure, sudden death, safeguarding 
emergencies and cyber-security incidents — together with the detailed step-by-step response for 
each, is set out in the SISD Emergency and Crisis Response Plan, which operationalises this 
policy. Supporting arrangements are contained in the Emergency Evacuation Procedure, 
Lockdown Procedure and Policy and the Shelter-in-Place (Protective Confinement) Policy. 

 

9.1. Fire Safety and Emergency Evacuation 

Swiss International Scientific School Dubai (SISD) is committed to maintaining effective fire safety 
arrangements to protect life, property and the school environment. The school ensures that 
appropriate measures are in place to prevent fire, detect fire at an early stage, and enable safe 
evacuation of all occupants. 

 

Fire safety arrangements are implemented in accordance with applicable regulatory requirements, 
including those set by Dubai Civil Defence. 

 

Key arrangements include: 

• Fire Detection and Alarm Systems – The school is equipped with fire detection and alarm 
systems that are regularly inspected, tested and maintained by approved contractors. 

• Firefighting Equipment – Fire extinguishers and other firefighting equipment are provided at 
strategic locations across the campus and are maintained in accordance with regulatory 
standards. 

• Emergency Exits and Escape Routes – Clearly marked and unobstructed emergency exits and 
escape routes are maintained throughout the school premises to facilitate safe evacuation. 

• Evacuation Procedures – The school has established evacuation procedures to ensure the safe 
and orderly evacuation of students, staff and visitors in the event of a fire or other emergency. 

• Assembly Points – Designated assembly points are established to ensure 

accountability of all individuals following evacuation. 

• Fire Drills and Training – Termly fire drills are conducted to ensure that staff and students are 
familiar with evacuation procedures. At least one of the termly fire drills are performed with the 
involvement of the Dubai Civil Defence. Relevant staff receive training in fire safety and 
emergency response. 

• Fire Risk Management – Fire risks are identified and managed through risk assessments, 
inspections and safe working practices, including control of ignition sources and safe storage of 
materials. 

• Coordination with Authorities – The school maintains coordination with Dubai Civil Defence 
and other relevant authorities to ensure compliance and effective response to fire-related 
incidents. This is further strengthened through the Hassantuk integration of the school’s fire alarm 
system with the Dubai Civil Defence. Activation of the school fire alarm system is automatically 
communicated to Dubai Civil Defence through the Hassantuk system. 
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Detailed procedures relating to fire safety and evacuation are outlined in the school’s Emergency 
Evacuation Procedure. 

 

For consistency with NAE guidance, the roles of Fire Marshal and Incident Controller are fulfilled at 
SISD by the trained Floor Wardens and Sweepers and by the Emergency Coordinator (Facilities 
Manager) respectively. 

 

Emergency drills are scheduled and recorded on SpheraCloud as follows: fire evacuation each term 
(at least one with Dubai Civil Defence); lockdown and shelter-in-place each term; a severe weather / 
natural disaster drill at least once per year; and a swimming pool emergency response drill each term. 

 

9.2. Medical Emergencies and First Aid 

Swiss International Scientific School Dubai (SISD) maintains appropriate arrangements to respond 

effectively to medical emergencies and to provide first aid support to students, staff, contractors and 

visitors. 

The school ensures that trained personnel, appropriate medical and first aid resources, and clear 

procedures are in place to manage medical incidents in a timely and controlled manner. 

Key arrangements include: 

• First Aid Provision – The school maintains an adequate number of trained first aiders to provide 
immediate assistance in the event of illness or injury. 

• Clinic and Healthcare Support – The School Clinic is staffed by qualified healthcare 
professionals and provides healthcare services to students in accordance with applicable school 
and regulatory requirements. Where necessary, clinic staff may also provide immediate first aid 
or emergency assistance to staff members, contractors and visitors. 

• First Aid Equipment – First aid kits and automated external defibrillators (AEDs) are provided 
at strategic locations across the campus and are regularly inspected and maintained. 

• Emergency Response Procedures – Clear procedures are in place to ensure that medical 
emergencies are assessed and managed promptly, including escalation to external emergency 
medical services where required. 

• Access to Medical Information – Relevant student medical information is maintained to support 
an appropriate response in emergency situations, in accordance with data protection and 
confidentiality requirements. 

• Communication and Notification – Parents or guardians are informed of medical incidents 
involving students in accordance with school procedures. 

• Coordination with Emergency Services – The school coordinates with external emergency 
medical services and healthcare providers to ensure appropriate care and safe transfer where 
necessary. 

• Training and Awareness – Staff members receive appropriate training and guidance to support 
basic first aid response and to recognise medical emergencies. 

 

Detailed procedures relating to medical emergencies, first aid provision and incident management are 
outlined in the SISD Procedure and Policy for Accidents, Injuries and Medical Emergencies. 

 

9.3. Lockdown and Security Threats 

Swiss International Scientific School Dubai (SISD) maintains appropriate arrangements to respond to 
security-related incidents that may pose a risk to the safety and wellbeing of students, staff and 
visitors. 

 

The school recognises that certain situations may require controlled movement, restricted access, or 
temporary lockdown of the premises to ensure the protection of individuals on site. 
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Key arrangements include: 

• Lockdown Procedures – The school has established lockdown procedures to manage 
situations where it may be safer for individuals to remain within secure locations rather than 
evacuate the premises. 

• Controlled Access and Security Measures – Access to the school is managed through security 
systems and personnel to prevent unauthorised entry and to respond to potential security 
concerns. 

• Communication Systems – Clear communication channels such as the Public Address System 
are in place to provide timely instructions to staff and students during security incidents. 

• Staff Awareness and Training – Staff members are informed of their roles and responsibilities 
during security-related incidents and receive guidance on appropriate response actions. 

• Coordination with Authorities – The school works in coordination with relevant authorities, 
including Dubai Police and other emergency services, where required. 

• Drills and Preparedness – Lockdown and emergency response drills are conducted periodically 
to ensure familiarity with procedures and readiness to respond effectively. 

 

Detailed procedures for managing lockdown situations and security threats are outlined in the school's 
Lockdown Procedure and Policy, which operates under the SISD Emergency and Crisis 
Response Plan. 

 

9.4. Bomb Threat Response 

Swiss International Scientific School Dubai (SISD) maintains arrangements to respond to bomb 
threats or suspicious items in a controlled and coordinated manner, with the primary objective of 
protecting the safety of students, staff and visitors. 

 

All bomb threats are treated seriously and handled in accordance with established procedures and 
guidance from relevant authorities. 

Key arrangements include: 

• Immediate Reporting – Any bomb threat or discovery of a suspicious item must be reported 
immediately to the school’s management and security team to initiate appropriate response 
measures. 

• Controlled Response Measures – The school will implement appropriate actions based on the 
nature of the threat, which may include evacuation or lockdown, as determined by the 
Emergency Action Team (EAT), as defined in the SISD Emergency and Crisis Response Plan, 
in coordination with relevant authorities. 

• Communication and Coordination – Clear communication protocols are followed to ensure that 
staff and students receive timely and appropriate instructions during such incidents. 

• Coordination with Authorities – The school works closely with Dubai Police and other 
emergency services to ensure that threats are managed in accordance with official guidance and 
response protocols. 

• Staff Awareness – Staff members are made aware of their responsibilities in reporting threats 
and responding appropriately in line with school procedures. 

• Training and Preparedness – The school maintains preparedness through awareness and 
training, ensuring that staff understand how to respond calmly and appropriately. 

 

Detailed procedures for handling bomb threats, including information gathering and reporting 
requirements, are outlined in the school’s Bomb Threat Checklist and Emergency Evacuation 
Procedure.  

 

9.5. Missile Threat Response 

Swiss International Scientific School Dubai (SISD) recognises that, in rare circumstances, external 
threats such as missile or aerial hazards may require protective actions to ensure the safety of 
students, staff and visitors. 
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The school maintains arrangements to respond to such situations in a controlled and coordinated 
manner, with priority given to safeguarding all individuals on site. 

Key arrangements include: 

 

• Monitoring and Alerts – The school remains informed of official guidance and alerts issued by 
relevant authorities and will act in accordance with instructions provided by government agencies. 

• Shelter-in-Place Procedures – In the event of an external threat, the school may implement 
shelter-in-place procedures, directing students and staff to move to designated safe areas within 
buildings, away from external exposure. 

• Controlled Movement – Movement across the campus may be restricted during such incidents 
to minimise risk and ensure that individuals remain in safe, supervised locations. 

• Communication and Instructions – Clear instructions will be communicated to staff and 
students to ensure a calm and orderly response. 

• Staff Awareness and Preparedness – Staff members are informed of their roles and 
responsibilities during such incidents and are expected to follow established procedures. 

• Coordination with Authorities – The school will follow the guidance of relevant authorities, 
including local government and emergency services, in determining appropriate response 
actions. 

• Reassurance and Supervision – Students will remain under staff supervision throughout the 
incident to ensure their safety and wellbeing. 

 

The SISD Shelter-in-Place (Protective Confinement) Policy is the authoritative source for missile or 
aerial threat scenarios and must be consulted for full procedural detail; these arrangements are 
summarised in Section 6 of the SISD Emergency and Crisis Response Plan. 

 

9.6. Environmental and Infrastructure Emergencies 

Swiss International Scientific School Dubai (SISD) maintains arrangements to respond to 
environmental and infrastructure-related incidents that may affect the safety, health or comfort of 
students, staff and visitors. 

 

These incidents may include failures or disruptions to essential building systems or environmental 
conditions that require immediate attention and controlled response. 

 

Key arrangements include: 

• Identification and Reporting – Any issues such as unusual smells, smoke, system failures, 
leaks or abnormal environmental conditions must be reported immediately to the Facilities or 
Security team. 

• Controlled Response Measures – Appropriate actions are taken based on the nature of the 
incident, which may include isolation of affected systems, evacuation of specific areas, or 
restriction of access. 

• Utility and System Management – Critical systems, including electrical, plumbing, ventilation 
and fire protection systems, are regularly maintained and monitored to minimise the likelihood of 
failure. 

• Lift and Equipment Emergencies – In the event of lift entrapment or equipment malfunction, 
individuals are advised to remain calm and use designated emergency communication systems 
while awaiting assistance. 

• Ventilation and Air Quality Issues – Any concerns relating to indoor air quality, smoke or 
ventilation are addressed promptly to ensure a safe environment. 

• Coordination with Specialist Contractors – Approved contractors and service providers are 
engaged where necessary to respond to and resolve technical issues. 

• Communication and Supervision – Staff and students are provided with appropriate 
instructions during such incidents, and affected areas are supervised until normal conditions are 
restored. 
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Detailed procedures for managing infrastructure-related incidents are outlined in the school's SISD 
Emergency and Crisis Response Plan and relevant maintenance procedures. 

 

9.7. Extreme Weather Conditions 

Swiss International Scientific School Dubai (SISD) recognises that extreme weather conditions may 
impact the health and safety of students, staff and visitors. The school implements appropriate 
measures to monitor environmental conditions and manage risks associated with adverse weather. 

 

Extreme weather conditions may include high temperatures, humidity, sandstorms, reduced air quality 
and other environmental factors. 

 

Key arrangements include: 

• Monitoring of Weather Conditions – The school monitors weather forecasts and environmental 
conditions, including temperature and air quality, to inform decision-making regarding school 
activities. 

• Control of Outdoor Activities – Outdoor activities are adjusted, restricted or suspended where 
environmental conditions present a risk to health and safety. 

• Heat Management – Measures are implemented to reduce the risk of heat-related illness, 
including provision of shaded areas, access to drinking water and appropriate scheduling of 
outdoor activities. 

• Air Quality Considerations – Outdoor activities may be limited during periods of poor air quality 
or sandstorms to protect the health of students and staff. 

• Communication and Guidance – Staff and students are provided with guidance and instructions 
during periods of extreme weather to ensure safe behaviour. 

• Emergency Response – Appropriate response measures are implemented in the event of 
sudden or severe weather conditions that may impact safety. 

 

Day-to-day management of heat, humidity and air quality is governed by the school's Hot and Severe 
Weather Policy. The emergency response to severe weather events — including heavy rain, flooding 
and sandstorms — is set out in Section 6 of the SISD Emergency and Crisis Response Plan. 

 

10. FACILITIES, ENVIRONMENTAL AND INFRASTRUCTURE SAFETY 

Swiss International Scientific School Dubai (SISD) is committed to maintaining safe, reliable and well-
managed facilities to support the health, safety and wellbeing of students, staff and visitors. 

 

The school ensures that all buildings, systems, equipment and environmental conditions are 
appropriately maintained and managed to minimise risks and support a safe learning and working 
environment. 

 

Facilities and infrastructure are managed through planned maintenance programmes, regular 
inspections and monitoring processes to ensure that systems operate effectively and in compliance 
with applicable regulatory requirements and recognised standards. 

 

The school adopts a proactive approach to facility management, focusing on the identification of 
hazards, prevention of system failures and timely response to maintenance issues. 

 

Key principles include: 

• Preventive Maintenance – Planned preventive maintenance programmes are implemented to 
ensure that all mechanical, electrical and plumbing (MEP) systems, safety systems and 
infrastructure are maintained in safe working condition. 

• Inspection and Monitoring – Facilities and equipment are subject to routine inspections and 
monitoring to identify defects, hazards or deterioration that may affect safety. 
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• Regulatory Compliance – All systems and facilities are maintained in accordance with 
applicable requirements issued by relevant authorities, including Dubai Municipality, Dubai Civil 
Defence and other regulatory bodies. 

• Safe Environment – The school maintains a clean, hygienic and safe environment through 
appropriate cleaning, waste management and environmental control measures. 

• Contractor Management – Approved and competent contractors are engaged to carry out 
specialised maintenance, inspections and servicing of systems and equipment. 

• Environmental Responsibility – The school adopts environmentally responsible practices in 
the management of water, waste, energy and other resources. 

 

Detailed arrangements relating to facilities, environmental management and infrastructure safety are 
outlined in the following subsections. 

 

10.1. Utility Systems and Site Maintenance 

Swiss International Scientific School Dubai (SISD) ensures that all utility systems and building 
infrastructure are maintained in a safe, reliable and efficient condition to support the health, safety and 
wellbeing of all occupants. 

 

Utility systems include, but are not limited to, electrical distribution systems, water supply systems, 
heating, ventilation and air conditioning (HVAC) systems, drainage systems, fire protection systems 
and other critical building services. 

 

Key arrangements include: 

• Planned Preventive Maintenance (PPM) – The school implements structured preventive 
maintenance programmes to ensure that all systems and equipment are regularly serviced, 
inspected and maintained in accordance with manufacturer recommendations and regulatory 
requirements. 

• System Monitoring and Performance – Critical systems are routinely monitored to ensure 
proper operation and to identify potential faults or performance issues at an early stage. 

• Maintenance Records and Asset Management – Accurate records of maintenance activities, 
inspections and system performance are maintained to support effective asset management and 
compliance. 

• Defect Reporting and Rectification – Faults, defects or system failures are reported promptly 
and addressed in a timely manner to minimise risk and disruption. 

• Use of Approved Contractors – Maintenance and servicing activities are carried out by qualified 
and approved contractors under the supervision of the Facilities team. 

• Safe Working Conditions – Maintenance activities are conducted in a controlled manner, with 
appropriate risk assessments and safety measures in place to protect staff, students and 
contractors. 

• Site Upkeep and Grounds Maintenance – The school ensures that buildings, outdoor areas, 
walkways and landscapes are maintained in a safe condition to prevent hazards such as slips, 
trips and environmental risks. 

These arrangements support the safe operation of the school’s facilities and contribute to the 
prevention of infrastructure-related incidents. 

 

10.2. Water Quality and Drinking Water 

Swiss International Scientific School Dubai (SISD) is committed to ensuring the provision of safe and 
hygienic drinking water for all students, staff and visitors. The school implements appropriate 
measures to maintain water quality and prevent contamination across all water systems. 

 

Water systems include potable water supplies, storage tanks, distribution systems and drinking water 
dispensers. 
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Key arrangements include: 

• Provision of Drinking Water – The school provides accessible drinking water facilities across 
the campus to ensure that all individuals have adequate access to safe drinking water. 

• Water Quality Monitoring and Testing – Regular water quality testing is conducted by approved 
and accredited contractors to ensure compliance with Dubai Municipality and relevant regulatory 
standards. 

• Cleaning and Maintenance of Water Systems – Water storage tanks, pipes and dispensers 
are cleaned, disinfected and maintained at regular intervals to prevent contamination. 

• Use of Approved Contractors – All water testing, cleaning and maintenance activities are 
carried out by Dubai Municipality–approved contractors. 

• Inspection and Record Keeping – Records of water testing, cleaning and maintenance 
activities are maintained to demonstrate compliance and support monitoring. 

• Accessibility and Hygiene – Drinking water facilities are maintained in a clean and hygienic 
condition and are accessible to all users, including persons with disabilities. 

 

These measures ensure that water provided within the school remains safe for consumption and 

supports the health and wellbeing of the school community. 

 

10.3. Waste Management 

Swiss International Scientific School Dubai (SISD) is committed to managing waste in a safe, hygienic 
and environmentally responsible manner. The school implements appropriate arrangements to ensure 
that all waste generated on site is handled, stored and disposed of in compliance with applicable 
regulatory requirements. 

 

Waste management practices are designed to minimise risks to health and safety, prevent 
environmental contamination and promote sustainable practices. 

 

Key arrangements include: 

• Waste Segregation – Waste is segregated at source into appropriate categories, including 
general waste, recyclable materials and hazardous or special waste, to ensure safe handling and 
disposal. 

• Safe Storage and Handling – Waste is stored in designated areas and containers that are 
maintained in a safe and hygienic condition to prevent contamination, odour and pest attraction. 

• Collection and Disposal – Waste is collected and removed from the premises by approved and 
licensed waste management contractors in accordance with Dubai Municipality requirements. 

• Management of Hazardous and Medical Waste – Hazardous materials and medical waste are 
handled and disposed of through specialised, approved contractors in compliance with relevant 
health and environmental regulations. 

• Environmental Responsibility – The school promotes environmentally responsible practices, 
including waste reduction, recycling and proper resource management where reasonably 
practicable. 

• Inspection and Monitoring – Waste management practices are subject to routine inspection 
and monitoring to ensure continued compliance and effectiveness. 

 

These arrangements support the maintenance of a clean and safe environment and contribute to the 
school’s environmental sustainability objectives. 

 

10.4. Swimming Pool Safety and Maintenance 

Swiss International Scientific School Dubai (SISD) is committed to maintaining safe and hygienic 
swimming pool facilities to protect the health and safety of students, staff and visitors. 

The school ensures that swimming pools are operated, maintained and supervised in accordance with 
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applicable regulatory requirements and recognised safety standards. 

 

Key arrangements include: 

• Water Quality Monitoring – Swimming pool water quality is regularly tested and monitored to 
ensure appropriate levels of chlorine, pH and other parameters are maintained within acceptable 
limits. 

• Routine Cleaning and Maintenance – Pools are cleaned and maintained regularly to ensure 
safe and hygienic conditions, including periodic deep cleaning as required. 

• Use of Approved Contractors – Pool maintenance, testing and treatment are carried out by 
approved and qualified contractors in accordance with regulatory requirements. 

• Supervision and Lifeguards – Qualified lifeguards are present during pool operational hours to 
supervise activities and respond to emergencies. 

• Access Control and Safe Use – Access to swimming pools is controlled, and use is managed 
to ensure that activities are conducted safely under appropriate supervision. 

• Emergency Preparedness – Emergency equipment and procedures are in place to respond to 
incidents, including first aid and rescue arrangements. 

• Inspection and Record Keeping – Records of maintenance, testing and inspections are 
maintained to demonstrate compliance and support monitoring. 

 

These arrangements ensure that swimming pool facilities are maintained in a safe condition and that 
risks associated with their use are effectively managed. 

 

10.5. Cleaning and Hygiene 

Swiss International Scientific School Dubai (SISD) is committed to maintaining a clean, hygienic and 
safe environment to support the health and wellbeing of students, staff and visitors. 

 

The school implements appropriate cleaning and hygiene practices to prevent the spread of illness, 
maintain sanitary conditions and reduce health risks across all areas of the campus. 

 

Key arrangements include: 

• Routine Cleaning Programme – Cleaning activities are carried out on a scheduled basis across 
all areas of the school, including classrooms, washrooms, common areas and high-touch 
surfaces. 

• Use of Approved Contractors – Cleaning services are provided by approved and competent 
contractors under the supervision of the Facilities team. 

• Hygiene Standards – Washrooms and hygiene facilities are maintained in a clean and sanitary 
condition, with adequate provision of soap, sanitisers and other hygiene supplies. 

• Infection Control Measures – Appropriate cleaning and disinfection procedures are 
implemented, particularly in response to illness, contamination or the presence of bodily fluids. 

• Safe Use of Cleaning Chemicals – Cleaning products are used in accordance with 
manufacturer instructions, and relevant Material Safety Data Sheets (MSDS) are maintained and 
accessible. 

• Cleaning in Occupied Areas – The use of hazardous or strong cleaning chemicals is controlled 
to minimise exposure to students and staff, particularly during operational hours. 

• Waste Removal and Sanitation – Waste is removed regularly to maintain cleanliness and 
prevent hygiene risks. 

• Inspection and Monitoring – Cleaning standards are monitored through routine inspections to 
ensure that hygiene levels are maintained consistently. 

 

These arrangements support a safe and healthy environment and contribute to the prevention of 
illness and environmental hazards. 
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10.6. Pest Control 

Swiss International Scientific School Dubai (SISD) is committed to maintaining a safe and hygienic 
environment by effectively managing pest-related risks while minimising potential exposure to 
students, staff and visitors. 

 

The school implements appropriate pest control measures to prevent the presence and spread of 
pests, including insects and rodents, which may pose risks to health and safety. 

 

Key arrangements include: 

• Preventive Approach – Pest control measures are based on prevention, including maintaining 
cleanliness, proper waste management and eliminating conditions that may attract pests. 

• Use of Approved Contractors – Pest control services are carried out by Dubai Municipality–
approved and licensed contractors in accordance with applicable regulations. 

• Controlled Use of Pesticides – The use of pesticides is strictly controlled and applied only by 
qualified personnel. Pesticides are not used in areas where students are present or likely to be 
exposed. 

• Safe Scheduling of Treatments – Pest control treatments are scheduled, where possible, 
outside of operational hours to minimise disruption and exposure. 

• Monitoring and Inspection – Regular inspections are conducted to identify pest activity and 
ensure that control measures remain effective. 

• Safe Storage and Handling – Pest control substances are handled, stored and used in 
accordance with safety guidelines and regulatory requirements. 

 

These arrangements ensure that pest risks are effectively managed while maintaining a safe 
environment for all members of the school community. 

 

10.7. Electrical Safety 

Swiss International Scientific School Dubai (SISD) is committed to ensuring that all electrical systems 
and equipment are maintained and used safely to prevent the risk of injury, fire or damage to property. 

 

Electrical installations and equipment are managed in accordance with applicable regulatory 
requirements and recognised safety standards to ensure a safe working and learning environment. 

 

Key arrangements include: 

• Compliance with Standards – All electrical systems and installations are designed, installed 
and maintained in accordance with applicable regulations and standards, including those issued 
by relevant authorities such as DEWA. 

• Inspection and Maintenance – Electrical systems and equipment are subject to routine 
inspection, testing and maintenance by qualified personnel to ensure safe operation. 

• Safe Use of Equipment – Electrical equipment must be used only for its intended purpose and 
by authorised individuals. Defective or damaged equipment must not be used and must be 
reported immediately. 

• Control of Electrical Hazards – Measures are implemented to reduce risks associated with 
electrical hazards, including protection against overloading, exposure to live components and 
contact with water. 

• Isolation Procedures – Electrical systems are isolated before maintenance or repair work is 
carried out, and appropriate lockout or control measures are implemented to prevent accidental 
energisation. 

• Cables and Extensions – Electrical cables and extension leads are managed to prevent 
damage, overloading and trip hazards, and are not routed through areas where they may present 
a risk. 

• Labelling and Access Control – Electrical panels and equipment are clearly labelled and 
access is restricted to authorised personnel. 
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These arrangements ensure that electrical risks are effectively controlled and that systems operate 
safely within the school environment. 

 

10.8. Compressed Gas Safety 

Swiss International Scientific School Dubai (SISD) is committed to ensuring the safe storage, handling 
and use of compressed gas cylinders to prevent the risk of fire, explosion, or injury. 

 

Compressed gases used within the school, including those in laboratories and maintenance activities, 
are managed in accordance with applicable safety standards and regulatory requirements. 

 

Key arrangements include: 

• Safe Storage of Cylinders – Gas cylinders are stored in well-ventilated areas, secured to 
prevent falling, and protected from heat sources, ignition sources and physical damage. 

• Segregation of Gases – Incompatible gases, such as flammable and oxidising gases, are stored 
separately to reduce the risk of hazardous reactions. 

• Labelling and Identification – All cylinders are clearly labelled to indicate their contents and 
status (e.g. full, in use, empty) to prevent misuse. 

• Handling and Transportation – Cylinders are handled and transported using appropriate 
equipment and techniques to prevent damage or accidental release of gas. 

• Use of Cylinders – Cylinders are used only with appropriate regulators and equipment, and 
valves are closed when not in use. 

• Control of Ignition Sources – Open flames, sparks and other ignition sources are strictly 
controlled in areas where compressed gases are stored or used. 

• Inspection and Maintenance – Cylinders and associated equipment are subject to regular 
inspection to ensure safe condition and proper operation. 

• Emergency Preparedness – Procedures are in place to respond to leaks, damaged cylinders 
or other gas-related incidents. 

 

These arrangements ensure that risks associated with compressed gases are effectively controlled 
within the school environment. 

 

11. MONITORING, INSPECTION AND REVIEW 

Swiss International Scientific School Dubai (SISD) is committed to the ongoing monitoring and 
continuous improvement of its health, safety and environmental performance. Effective monitoring 
ensures that risks are controlled, procedures are followed, and opportunities for improvement are 
identified. 

 

The school implements a structured approach to inspection, audit and review to ensure that health 
and safety arrangements remain effective and compliant with regulatory requirements. 

 

Key arrangements include: 

• Health and Safety Inspections – Regular inspections of the school premises, facilities and 
activities are conducted to identify hazards, assess compliance and ensure that control measures 
are effective. 

• Safety Audits – Formal audits are carried out periodically, including internal reviews and audits 
conducted through systems such as the Sphera platform, to evaluate overall health and safety 
performance. 

• Incident Monitoring and Analysis – Accidents, incidents and near misses are monitored and 
analysed to identify trends, root causes and areas for improvement. 

• Corrective and Preventive Actions – Actions arising from inspections, audits and incident 
investigations are tracked and implemented to prevent recurrence and improve safety standards. 

• HSE Committee Oversight – The Health, Safety and Environment (HSE) Committee reviews 
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inspection findings, audit results and incident reports, and monitors the implementation of 
improvement actions. 

• Regulatory Compliance Monitoring – The school monitors compliance with applicable 
regulatory requirements through inspections, audits and engagement with relevant authorities. 

• Performance Review and Continuous Improvement – Health and safety performance is 
regularly reviewed to ensure that systems remain effective and aligned with best practices. 

• Policy Review – This policy is reviewed at least annually, or sooner where there are significant 
changes to operations, legislation or organisational requirements. 

 

These arrangements ensure that the school maintains a proactive approach to health, safety and 
environmental management and continues to improve its safety performance. 

 

11.1. Health and Safety Management System (SpheraCloud) 

Swiss International Scientific School Dubai (SISD) utilises the SpheraCloud platform as its central 
Health, Safety and Environmental (HSE) management system to support the effective implementation, 
monitoring and continuous improvement of health and safety practices across the school. 

 

The platform is used to ensure consistent reporting, documentation, tracking and analysis of health 
and safety activities 

 

Key functions of the system include: 

• Risk Assessments – SpheraCloud is used to create, review and maintain risk assessments for 
school activities, ensuring that hazards are identified and appropriate control measures are 
documented and implemented. 

• Incident and Near Miss Reporting – All accidents, incidents, near misses and unsafe conditions 
are reported through the system, enabling timely investigation and response. 

• Hazard Reporting – Staff members can report hazards and unsafe conditions, supporting 
proactive risk identification and mitigation. 

• Audits and Inspections – The platform is used to conduct and record health and safety audits 
and inspections, including routine and compliance-based assessments. 

• Action Tracking and Closure – Corrective and preventive actions arising from incidents, audits 
and risk assessments are tracked within the system to ensure timely completion and 
accountability. 

• Data Monitoring and Analysis – The system enables monitoring of trends, performance 
indicators and recurring issues to support informed decision-making and continuous 
improvement. 

SpheraCloud supports the school’s commitment to maintaining a structured, transparent and proactive 
approach to health, safety and environmental management. 

 

12. APPENDICES 

The following appendices form part of this Health, Safety and Environmental Policy and provide 
supporting information, reference materials and links to related procedures and documents. 

 

12.1. Appendix A – Nord Anglia Education Health and Safety Policy and Guidelines 

This appendix contains the Nord Anglia Education Health and Safety Policy and Guidelines, which 
sets out the organisation’s global commitment to health and safety and underpins the local 
arrangements implemented at SISD. 

 

12.2. Appendix B – Emergency Contact Numbers 

This appendix provides a list of important emergency contact numbers relevant to the school, 
including internal contacts and external emergency services. 
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