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POSITIVE BEHAVIOUR POLICY 

At SISD pastoral care and well-being is at the heart of everything we do, supporting our core value of 
togetherness. Our goal is for students to take ownership of their actions and begin to understand the 
link between their behaviour and its effects on others. Student attitudes to learning expectations are 
co-constructed with students and teachers and are in line with our core values. We believe co-
constructing these agreements results in students who are intrinsically self-motivated to be positive 
members of our community. Pastoral care and wellbeing are central to creating a safe and supportive 
environment as determined by the UN CRC 3: Best interests of the Child and SDG 4: Quality 
Education which are respected by SISD. This policy outlines procedures related to positive behaviour 
management, rewards, and consequences.  

 

PHILOSOPHY 
Behaviour Agreements 

SISD upholds the IB Learner Attributes, the UN CRCS and SDGs and use these as our 
code of conduct character development foundation. We believe that a positive academic 
and social climate is necessary for the success of student learning. We co-create essential 
agreements nurturing intrinsic motivation in students which allows them to understand self-
regulation and decision making. The purpose of behaviour agreements at SISD is to co-
construct a positive learning environment that is safe, nurturing and allows for personal, 
social, physical, and academic growth. In this way, the Right of the Child to be heard is 
upheld in CRC 12 and connected to SDG 16: Peace , Justice and Strong Institutions – 
promoting participation and agency. 
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SISD CULTURE FOR LEARNING 

The SISD culture for learning is focused on the four R’s: Responsible, Respectful, Ready 

and Reflective.  

 

Responsible Respectful Ready Reflective  

• Be Safe 

• Be in the right 
place at the right 
time 

• Do the ‘right thing’ 

• Cath up if you 
have been absent 

• Be polite and 
courteous to staff 
and students 

• Treat others with 
dignity, as you 
would like to be 
treated 

• Respect your 
school 
environment and 
community 

• Be on time Looks 
smart 

• Be fully equipped 

• Have a water 
bottle and lunch 
Have your home 
learning done Be 
ready to learn 

• Reflect on your 
actions  

• Think before you 
act  

• Act is this a good 
or bad decision  

 
The Positive Behaviour policy is applied to all students on school premises and students outside school 
such as the school trips, overnight trips, and/or any events. Behaviour occurring outside of school, 
including online conduct, may be addressed by the school where it has a direct impact on the 
wellbeing, safety, reputation, or effective operation of the school community. 

 

Role of the teachers: 

• To create a positive learning environment with lots of praise and provide students with informed 

choices 

• To co-construct in-class behaviour agreements with students in all lessons including subject 
specialist and classroom teachers at the beginning of the year and review as needed 

• To communicate the class agreements to the class students, grade leaders, pastoral team, and 
parents through a newsletter at the beginning of the year and displayed in a learning space for easy 
reference 

• To provide continuous reminders on essential agreements and specific positive feedback 

• To be consistent, treating each student with the same respect and understanding, use positive 
statements and avoid using negative statements that may insult or humiliate the student 

• To record and report behaviour concerns on ISAMS 

• To complete incident reports for verbal or physical peer-on-peer abuse  

• To discuss wellbeing and behaviour issues in grade level meetings; collaboratively supporting each 
other with strategies, methods, and success stories 

• To be a positive role-model, demonstrating positive relationships with community members 

• To follow the escalation procedure described in the levels below in Appendices 2 

• Following these steps ensure children are protected from violence as determined in the UN CRC 
19, while teachers are expected to treat students respectfully and avoid the use of humiliating 
language.  

 
 

Role of the parents: 

• The school works collaboratively with parents as partners to ensure there are consistent 
messages about behaviour expectations and related consequences 

• Participate in discussions and meetings regarding their child’s wellbeing and 

• behaviour 

• Have a role in implementing behaviour management strategies for their child which have been 
agreed and advised by school as necessary 

• We expect parents to be aware of and support behaviour agreements that have been co-
constructed, cooperate with the school, support their child’s journey through social and emotional 
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development 

• Support the school’s decision when applying consequences to deal with any 

• specific incident/ issue 

• Parents are expected to formally acknowledge disciplinary procedures involving their children. 
This may include visiting the school about documentation and binding agreements with signatures 

• These steps uphold the UN CRC 5: Family guidance and SDG 17: Partnership for the Goals - it is 
expected that the school and parents work collaboratively to support children’s social and 
emotional development. 

 

PHYSICAL BEHAVIOURS INCLUDING BITING (EY & PY)   

At SISD, we recognise that in the Early Years and Primary phases, children are still developing their 
social communication, emotional regulation, and self-control skills. Occasionally, physical behaviours 
such as hitting, pushing, or biting may occur as a means of communication or frustration. 

While these behaviours are developmentally understandable in some cases, they are treated seriously 
due to potential risk of harm and health and safety implications. 

 

Biting Protocol: 

• Any incident of biting is addressed immediately by separating the children involved and ensuring 
both are safe and calm. 

• The bitten child receives prompt first aid from the school nurse, and the incident is recorded in 
accordance with school health and safety procedures. 

• The child who bit is supported in understanding that biting is not acceptable and is helped to 
identify and practise safer, more appropriate ways to express feelings or needs. 

• Parents of both children are informed on the same day, and the incident is logged. 

• If biting becomes a repeated behaviour, a Support Plan will be initiated in collaboration with the 
Inclusion and Pastoral teams. This may include observation, sensory regulation strategies, 
environmental adjustments, and/or 1:1 adult support. 

• For repeated biting: a meeting with parents plus strategies such as extra adult support, individual 
or group work for the child about alternatives to biting, emotion symbol/feelings chart will be put in 
place. 

• Persistent or severe biting incidents are escalated following the Behaviour Intervention Matrix 
(Appendix 2), and a risk assessment will be conducted to ensure the safety and well-being of all 
children. 

• This approach ensures a consistent, supportive, and restorative response that safeguards all 
students while promoting the development of positive self-regulation and social interaction skills. 

• To respect the behaviour agreements co-constructed with all adults and students in school 

• To maintain positive relationships with all members of the community 

• To display calm, safe, and respectful behaviour in all areas of the school and in wider 

school activities 

• To always work towards achieving their full potential and seek support from adults 

in school when needed 

• These steps ensure children are protected from harm as determined in the UN 

CRC 19, safeguarding children’s physical and emotional wellbeing. 

 

POSITIVE REINFORCEMENT AND CONSEQUENCES: 

At SISD, consequences are defined as results or effects that can be positive or negative. These are 
implemented and reinforced through the IB learner profile attributes, our Moral, Social and Cultural 
curriculum, Personal and Social Education and our House Point system and are co-constructed and 
directly related to essential agreements. 
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Positive Reinforcement 
Positive behaviour is rewarded with a positive consequence to promote a happy and healthy learning 
environment for our students. 

 

Examples of rewards can include: 

• Verbal praise and positive feedback 

• Celebrating excellence through class, grade, or whole-school assemblies 

• Teacher email, discussion, or phone call with parent 

• Meaningful additional recreational time 

• House points 

• Positive behaviour notes on ISAMS (Secondary only) 
 

House Point System 

The students are distributed into four houses: 

• Bern 

• Geneva 

• Lugano 

• Zurich 

• Each house has student representatives from Grade 1 to Grade 12 as well as teachers 

• The school endeavours to place siblings within the same House to foster a shared sense of identity, 
support, and community. While this is the preferred approach, there may be circumstances where 
operational requirements necessitate alternative arrangements, particularly in the Secondary 
School. House, homeroom and class placements are determined by the school and are not 
changed upon parent or student request. Where concerns are raised, these will be reviewed on an 
individual basis; however, any decision to make a change remains at the school’s discretion and 
may not reflect the preferred outcome of the student or family. 

• Students are allocated to classes based on timetable requirements, subject selections, and 
academic considerations. To ensure a fair and consistent process for all students, the school does 
not accommodate requests for class placements or homeroom placements based on friendships 
or House allocations. 

• The house point system allows for accumulation of points weekly and are celebrated in assembly 

• The house teams work together to earn points as individuals, small groups and as a whole House 
under four categories- Sport, Academic, Culture and Spirit. The winning house with the most 
accumulated points is rewarded 

• All staff members of the school community are responsible for awarding house points. The points 

are collected per child by the class teacher using reward charts in the classroom. The points for 

each house are added up and displayed publicly in the school. The winning house wins the reward 

for the respective period. 

 
Consequences: 

Restorative Practices 

At SISD we foster and enable students to engage in restorative practices. These promote 
inclusiveness, relationship-building and problem-solving and accountability, through methods such as: 

• Reminders of essential agreements and have a conversation with the student confidentially 

• Reflection: Student discusses their behaviour with the teacher (class/subject/teaching assistant/on 
duty). In some cases, a student will complete a reflection form  

• Student led consequences such as orally or writing an apology letter, project- based work which 
requires student to reflect on social skills 

• Student co create their plan of action which might include community service, supporting 
adults/children around the school 

• Teachers use their grade level meetings to discuss strategies to support students with behaviour 
concerns 

• To maintain the integrity of our school community and uphold the dignity and privacy of each 
individual, the outcomes of student sanctions are treated with utmost confidentiality. Details 
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regarding any disciplinary action will only be shared with the student involved, their family, and 
relevant school staff. These outcomes will not be disclosed to other students, parents, or external 
parties. This approach ensures a fair, respectful, and professional handling of behaviour matters 

 

PASTORAL SUPPORT PLAN AND MONITORING PLAN 
The aim of a Pastoral Support Plan is to promote social inclusion and help to reduce the need 
for permanent exclusion. The PSP is aimed as a supporting mechanism for the students, 
and the following will be/could be considered and/or carried out: 

• changes to learning environment 

• adaptations to unstructured times 

• behaviour monitoring chart 

• deployment of additional adults (1:1 or group work) 

• review differentiation of curriculum adaptations for learning style 

• ensure behaviour policy consistently applied 

• review behaviour management strategies 

• discuss difficulties with student 

• discuss difficulties with parents 

• consult colleagues in department, key stage, pastoral team and/or SENCO 

• regarding special educational needs 

• additional staff training 

• referral to and liaison with SLT and any other Outside Agencies 

• withdrawal from lessons 

• flexible curriculum and/or individualized timetable 

• use of IT 

• risk assessment 

• allocation of a key worker / mentor 

• internal exclusion 

• restorative approaches work 

 

Monitoring Plan: 

A monitoring period is implemented in which a student’s behaviour is regularly reviewed by his or her 
homeroom teacher, in the first instance. If necessary, this monitoring will escalate to the Grade 
Coordinator, then to the Assistant Head and/or  Deputy Head Pastoral Care, and thereafter to the 
Head of Section. 

Monitoring is designed to serve as a support mechanism for students who have come to require a formal 
system by which they can reflect upon their behaviour with the goal of personal development. Students 
under monitoring will discuss and agree upon goals to work toward and will receive regular feedback 
on their progress. While monitoring is part of the behaviour plan, it is important to note that it is a 
support mechanism and not a punitive measure. 

Three academic notices in a month will trigger a review of the student’s academic standing by Grade 
Coordinators. Should it be deemed necessary, this may result in the student being placed on Academic 
Monitoring. 

 

VAPING, SMOKING AND USE OF TABACCO PRODUCTS 

SISD is a smoke-free campus. Students are strictly forbidden from possessing, consuming, or 
distributing any vaping or smoking materials on campus. If a student does not comply with this 
expectation, they will escalate directly to a Second Formal Written Warning. Subsequent breaches 
would be handled as per the defined escalation ladder under “Major Disciplinary Measures”. 

In addition to students being referred to the behaviour protocol, incidents of vaping and smoking will 
be treated as potential threats to students’ well-being. Students will be given support in their efforts to 
cease. Students may also be asked to conduct research and make a presentation on vaping, smoking, 
tobacco, nicotine etc. 
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Ensuring that students comply with this policy upholds their right to health as determined in the UN 
CRC 24 and the SDG3: Health and wellbeing. 

 

PROHIBITED AND DANGEROUS ITEMS/SUBSTANCES  

Students are prohibited from bringing, possessing, displaying, using, sharing, or distributing items that 
may pose a risk to the safety, wellbeing, or security of members of the school community. This is 
essential to protect children from harm, as determined by the UN CRC 19 and promote mental and 
physical wellbeing on the school site as stated in SDG 3: Health and wellbeing. 

Any prohibited or dangerous item brought onto campus will be confiscated immediately and may be 
returned only to a parent or guardian where appropriate. Students found in possession of such items 
will be subject to disciplinary action. Depending on the nature, intent, and level of risk associated with 
the item, the school may bypass initial stages of the behaviour process and proceed directly to a 
Formal Written Warning or Second Formal Written Warning, suspension, or other disciplinary 
measures in accordance with the school's Behaviour Policy. 

Where the possession, use, or distribution of a prohibited item places others at risk, causes harm, 
threatens safety, or may constitute a breach of local laws or regulations, the school reserves the right 
to involve external authorities and take any action necessary to safeguard members of the school 
community. 

 

Students should not bring toys, novelty items, on-trend gadgets, squishies, large fidget toys or similar 
items into school. Any fidget or sensory aid required for an identified need must be approved by the 
Inclusion Team. Unapproved items may be removed if brought into school. 

 

The school reserves the right to conduct searches of student property in accordance with school 
procedures where there is reasonable concern regarding the possession of prohibited or dangerous 
items, this includes technology devices including mobile phones.  

 

INCIDENTS OF FIGHTING 

SISD maintains a zero-tolerance approach to physical aggression, violence, and play fighting. 
Students must not engage in any form of physical contact intended to intimidate, threaten, harm, or 
provoke another individual. Behaviour that may be perceived as "play fighting," horseplay, rough play, 
or mutual physical interaction is not permitted, as such behaviours can quickly escalate, cause injury, 
and compromise the safety and wellbeing of members of the school community. 

Any incident involving fighting, physical aggression, or play fighting will normally result in a Behaviour 
First Warning and a Behaviour First Contract. The school reserves the right to investigate all incidents 
and determine appropriate consequences based on the circumstances, severity, intent, and impact of 
the behaviour. 

Where an incident involves significant physical aggression, repeated acts of violence, injury to one or 
more individuals, or presents a serious risk to the safety of others, the school may bypass initial 
stages of the behaviour process and proceed directly to a higher-level formal written sanction, 
including a Second Behaviour Contract or other disciplinary measures deemed appropriate. 

Students involved in serious physical altercations may be suspended from school while investigations 
are conducted and outcomes determined. In the most serious cases, including those involving 
significant injury, repeated violent behaviour, or conduct that places others at risk, further sanctions 
may be considered in accordance with the school's Behaviour Policy, up to and including withdrawal 
of a student's place at the school. This is covered by the UN CRC 19: protection from harm. 
 

MOBILE PHONES, PHOTOGRAPHY, VIDEO RECORDING AND DIGITAL 
CONTENT 

Students are expected to use mobile phones, personal devices, and digital technologies responsibly 
and in accordance with school expectations. The use of mobile phones or other recording devices 
during the school day is strictly prohibited. Smart devices, including smart watches, smart glasses, 
and other wearable technology with communication, recording, or internet capabilities, are not 
permitted for student use during the school day unless expressly authorised by the school. Any 
student found using such devices, particularly in a manner that compromises privacy, safety, or 
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school expectations, may be subject to disciplinary action in accordance with the Behaviour Policy. 
The right to privacy is determined by the UN CRC 16. 

 

Examples of unacceptable behaviour include, but are not limited to: 

 

• Taking photographs or videos of students or staff without permission. 

• Recording incidents, conflicts, or behavioural matters instead of seeking assistance from a 
member of staff. 

• Sharing photographs, videos, screenshots, voice notes, or messages relating to members of the 
school community without consent. 

• Creating, posting, or distributing inappropriate, offensive, threatening, or harmful content through 
social media, messaging platforms, or other digital channels. 

• Using digital devices to engage in bullying, harassment, intimidation, exclusion, or the spreading 
of rumours. 

• Accessing, sharing, or storing inappropriate content on school premises or during school 
activities. 

• Any misuse of mobile phones, recording devices, or digital platforms may result in the 
confiscation of the device, parental involvement, behaviour sanctions, suspension, or referral to 
external authorities where required by law.  

 

Secondary Mobile Phone Procedures 

Students who bring a mobile phone to school must place it in their allocated lockable mobile phone 
pouch immediately upon arrival. During homeroom, teachers will verify that all mobile phones have 
been securely locked away. Mobile phones must remain locked in the pouch for the entire school day 
and may only be unlocked at the designated unlocking stations when students leave the school 
building at the end of the day. 

Students must not access, use, or remove their mobile phone from the pouch during the school day 
unless explicitly authorised by a member of staff in exceptional circumstances. 

If a student is found with a mobile phone outside of the locked pouch, or using a mobile phone during 
the school day without permission, the device will be confiscated immediately. 

Consequences for breaches of the mobile phone procedure are as follows: 

• First offence: Mobile phone confiscated and released to a parent or guardian only and the 
student completes one after-school reflection. 

• Second offence: Mobile phone confiscated, released to a parent or guardian only, and the 
student recieves a Behaviour Contract.  

• In all instances, confiscated mobile phones or other confiscated personal devices will only be 
returned directly to a parent or legal guardian. 
 

Steps in Investigation of Incidents 

• Once an incident is reported, a person in charge (PIC) is allocated to the incident. 

• The students involved in the incident must be separated immediately to allow a risk 

assessment of the situation. 

• Students must complete an incident report form. This can be scripted by a staff member 

where support is required but signed and dated by the student SY. 

• Parents of the students involved must be notified of the details of the incident before the 

end of the school day. 

• If there are other students and/or staff who witnessed the incident, they may complete the 

incident report form to ensure multiple perspectives of the incident (appendix 9). 

• If CCTV footage is used in the investigation, the staff member who observes the footage 

must complete an incident report form (appendix 9). 

• All incident report forms must be stored securely in iSams/CPOMS.  

• Once the investigation is complete, the PIC must collaborate with the Deputy Head 
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Pastoral and apply the Positive Behaviour Policy. 

• Parents should be updated by a phone call of the outcome of the investigation. 

• Students are updated in person of their own outcome and consequences. 

• The school will not share the consequences of any other students involved.  

• The outcome of the investigation is to be logged on Isams/CPOMS and the PIC will 

communicate the outcome to the relevant staff members.  

• These steps ensure the school acts in the best interests of the child, as determined by 

the UN CRC 3. 

 

TRIP ELIGIBILITY AND BEHAVIOUR POLICY 

• As part of our Positive Behaviour Policy, school trips are considered a reward for students 

• who consistently demonstrate positive behaviour. Students are not automatically eligible for trips, 
and eligibility is reviewed by the Senior Leadership Team (SLT) based on the following criteria: 

• Punctuality: Consistent on-time attendance is a key factor in eligibility. 

• Interventions: Students' behaviour and any required interventions will be considered. 

• House Points: Accumulation of positive house points is also taken into account. 

• Students who are currently on a behaviour contract are automatically ineligible for any school trips. 
Trip selection is at the discretion of the SLT, and the final decision rests with them. If a student is 
selected for a trip but receives a behaviour contract before the trip, their place on the trip will be 
automatically withdrawn. The family will be responsible for any expenses incurred due to this 
withdrawal. Based on the severity of the misbehaviour and at the discretion of the leadership team, 
any student who engages in inappropriate behaviour during the trip will have their participation 
revoked. The student's family will be held responsible for all associated costs, including flight 
expenses. 

• For more information on behaviour expectations while on a trip, please refer to the Trips Code of 
Conduct, which outlines the standards of conduct expected from all students during off-site activities. 
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APPENDIX 1 - POSITIVE BEHAVIOUR INCENTIVES MATRIX (EY AND PY)  
 

Award Description 
Awarded 

By 
Frequency 

House Points Awarded for positive behaviour All staff Daily 

Proud Postcards 

4 R’s: 

Respect, 
Responsible, 
Ready and 
Reflective 

Awarded for positive behaviour All staff Daily 

BEST Award 
Awarded for acts that embrace 

the core values of SISD 
GC Termly 

BEST Time 

BEST Time is given to all 

classes for 15 mins weekly. 

Students can earn additional 

BEST Time minutes for their 

class by collecting marbles for 

successful transitions 

Teacher Weekly 

 

Head of Section Award 
Awarded because of outstanding 

effort over the term 
GC/AH/DH Termly 

Principal Award 
Awarded because of exceptional 

academic or pastoral commitment 
Leadership 

Units/Special 

Events 
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APPENDIX 2- BEHAVIOUR INTERVENTION MATRIX (BIM) EY AND PY 

 

Possible Interventions Nature of Behaviour 
Reporting and Communication 

Expectations 

Teacher Intervention 
Strategies 

Reflective Conversation: 

• Focused on agreements to 
improve behaviours 

• Co-construct a reset of 
agreements for behaviour 
and restorative next steps 
via reflection form 

• A restorative and caring 
approach to the 
conversation 

• Discussion around removal 
of device or tech license 
(response relevant to 
behaviour) 

• Review of Essential 
Agreements 

 

• Disruption in class and 
difficulty following essential 
agreements 

• Arguing with a peer (Low 
level) 

• Mistreating equipment 

• Screaming or running in the 
corridors 

• Resistance to following 
instructions 

• Uniform violation 

• Littering 

• Unauthorised use of 
elevators/fire 
escape/restricted areas 

• Other Low-level behaviours 

• Low-level online misuse 
such as unguided search of 
an inappropriate nature / 
video / voice recording of 
teachers / students on 
school premises / school 
bus. 

• Teacher responsible for the 
student at the time 

• Intervention logged on Isams 

• Inform class teacher/GC 

• Students of concern, 
demonstrating low level 
behaviour concerns, are 
discussed in Grade level 
meetings and added to 
Grade level minutes, 
including actions next steps 
and follow up 

• Note to parents on Toddle or 
conversation with parents.  

Next Steps: 

• Verbal apology 

• Written apology 

• Calm down 
cards/corner 

• Supervised break 

away from the class 
with one teacher 

• Class or group re 

• set – carpet time 

  

Escalated Teacher 

intervention strategies 

supported by Leadership 

 

• Repeated Teacher 
intervention strategies 

• Alternative lunchtime 
reflection including 
Community Service 

• Disrespectful behaviour 

• Inappropriate conduct 
during break/transition time 

• Inappropriate use of 
language, using abusive 
language, derogatory or 
racist remarks 

• Inappropriate use of 
technology, equipment, or 
materials 

• Intervention logged on 
Isams with a note of the 
nature of the behaviour 

• Parent phone call by 
CT/GC/AHT 

• All minutes of meetings and 
phone calls are logged on 
Isams 

• Incident updated on 
ISAMS/CPOMS  
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• Move to another 
seat/space in the class but 
never sent outside alone 

• Play shift – 

• revision of team games 

• Low level behaviours which 
exceed the rule of three 

• Deputy Head informed for 
monitoring. 

Assistant Head and/or 
Deputy Head Involvement 

 

• Lunch time reflection 

• Behavior contract 

• Loss of personal time to 
complete tasks 

• Removal of device or tech 
license (response relevant 
to behaviour) 

• Conflict resolution and 
mediation 

• School community service 

• Internal reflection days 

 

• Escalation from subject 
teacher 

• Direct defiance to staff 
request 

• Inappropriate use of 
language 

• Using abusive or racist 
language 

• Derogatory comments or 
gestures 

• Repeated online misuse 
such as unguided search of 
an inappropriate nature / 
video / voice recording of 
teachers / students on 
school premises / school 
bus. 

• use of language towards 
staff 

• Damaging school property 
via carelessness 

• Low level violence, not 
resulting in injury 

• Threatening or intimidating 
behaviour 

• Repeated online misuse of 
an inappropriate nature 

• Intervention logged on 
Isams with a note of the 
nature of the behaviour. 

• Parent phonecall and follow 
up meeting 

• All minutes of meetings and 
phone calls are be logged 
on Isams 

• Incident recorded on 
ISAMS/CPOMS  

• Warning letter/Contract 
reports group 

• Student care and support 
audit carried out on YouHQ 
Pastoral and Academic data 

• Round Table with all 
teaching and support staff 

• Reported to Head of 
Primary 

•  

Head of Section, Principal 

and KHDA Involvement 

Third KHDA re- enrollment 
warning letter 

• A permanent exclusion will 
result if a student 
persistently exhibits serious 
unacceptable behaviour 
and shows no attempt to 
modify their behaviour 
despite being given 
opportunities to do so. 

• If the behaviour aligns itself 
with an external exclusion 
or above, the KHDA will 
need to be involved in 
thesanction. 

• Intervention logged on Isams 
with a note of the nature of 
the behaviour 

• Parent meeting 

• Monitoring card and/or 
KHDA letter uploaded to 
Isams. 

• All minutes of meetings and 
phone calls are be logged on 
Isams. 

• Communication by DH 
Pastoral, to Head of Primary 
and Principal. 
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A permanent exclusion is applied by the Principal or Head of Section when approved by the 
Governing Body and the KHDA. Parents retain the right to appeal to the Governing Body and the 
KHDA against a decision of a permanent exclusion. 

 

*In cases where any student poses a danger to themselves or others, immediate action will be 
taken to ensure safety. Parents will be promptly contacted to collect the student so they can 
regulate and decompress at home. 

 



   

 

POSITIVE BEHAVIOUR POLICY WHOLE SCHOOL | SISD    PAGE 15 OF 28 

APPENDIX 3- POSITIVE BEHAVIOUR ESCLATION MATRIX (BIM) SY 

 

Award Description Awarded By 
House Points 
Value 

House Points Awarded for positive behaviour All staff 1 

4 R’s: 

Respect, 
Responsible, 
Ready and 
Reflective 

Award for students demonstrating 
the culture of learning values All staff 2 

BEST Award 

Awarded for acts that embrace the 
core 

values of SISD 

Grade & Subject 
Coordinators, 
SLT 

5 

 

 

 

Academic Merit 

Awarded because of outstanding 
academic effort which goes well 
above and beyond that of which 
would merit an excellence note. 
Examples of such effort might 
include achieving high marks 
across criteria in a range of 
subjects, contributions to 
Interdisciplinary units or service 
learning or other academic 
projects 

Deputy Head of 
Secondary 
(Academics) 

MYP Coordinator 

DP Coordinator 

CP Coordinator 

 

 

 

10 

 

Pastoral Merit 

Awarded because of outstanding 
effort as a global citizen, 
contributions to service learning 
or community initiatives 

Deputy Head of 
Secondary 
(Pastoral) 

 

10 

 

Commendati on 

Awarded because of exceptional 
academic or pastoral commitment 
over a 
range of various areas 

 

Head of 
Secondary 

 

20 
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APPENDIX 4 - BEHAVIOUR INTERVENTION MATRIX (BIM)AND ESCALATION 
SECONDARY 
The Rule of 3: 

The rule of 3 will be applied to each level of the behaviour policy for repeated cases and 

escalation purposes. 

• 3 intervention points in a week = after school reflection. 

• 3 after school reflections = Internal reflection for a full day and a monitoring card 

• 3 Internal reflections = KHDA warning letter 

• 3 KHDA warning letters (with each case being issued a KHDA warning) = disciplinary 

panel meeting to discuss expulsion, change of school or re-enrollment denial. 

** A student can enter the Rule of 3 at any stage and does not need to be escalated 

through the entirety of the ladder 

**Reflections take priority over internal and external co-curricular commitments. 

** Unauthorised absence from school reflection will result in an internal reflection day 

 

Behavior Escalation Chart: Punctuality and Interventions 

To support a consistent and fair approach to managing student punctuality and behaviour, the 
following escalation framework is in place. Each milestone represents a formal response to repeated 
lateness and corresponding interventions 

 

Parents are responsible for regularly reviewing their child's attendance, punctuality, behaviour 
records, and interventions through the Parent Portal. The school will communicate updates 
accordingly to parents however parents are expected to proactively follow up with their child regarding 
any concerns and to work collaboratively with the school to support positive outcomes. 
 

Behavior Escalation Chart (Secondary) 

Escalation Punctuality Interventions 

Contract Issued 25 lates 25 Interventions 

Contract Issued 50 Lates 50 Interventions 

Letter for Disenrollment 75 Lates 75 Interventions 

 

Interventions Nature of Behaviour 
Reporting and 

Communication Expectations 
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Teacher Intervention Strategies 

• Restorative conversation 

• A discussion with the 

student around the 

values expected at SISD 

and the importance of 

being principled and 

caring 

• Loss of personal 

time to complete 

tasks 

• Student to make a 
verbal or written 
apology 

• Chewing gum/eating/drinking 

in unauthorized areas 

• Wearing earphones 

• Disrupting the learning of 
other 

• Incomplete class/homework 

• Littering 

• Unhealthy food 

• Eating in class 

• Missing lesson equipment 

• Non-compliance to 
instructions 

• Tardiness 

• Non engagement in lessons 

• Unauthorized use of 
elevators/fire 
escape/restricted areas 

• Intervention logged on 

Isams with a note of the 
nature of the behaviour 
and outcome. 

 

Escalated Teacher 
Intervention Strategies 

• Lunch time reflection. 

• Notification to 

parents via email or 

a phone call. 

• After school reflection 

• Parent meeting 

• Loss of personal 

time to complete 

tasks 

• Disrespectful behaviour 

• Inappropriate conduct during 
break/transition time 

• Inappropriate use of 
technology, equipment, or 
materials 

• Formative assessment non 
submission 

• Summative assessment non 
submission 

• Intervention logged on 
Isams with a note of the 
nature of the behaviour. 

• Parent email via Isams 

• All minutes of meetings 
and phone calls are be 
logged on Isams 

• Communication to both 
the SubCo and GLC 

Subject Coordinator / Grade 
Learning Coordinator 

• Lunch time reflection. 

• Notification to parents via 
email or a phone call. 

• After school reflection 

• Parent meeting 

• Loss of personal time to 
complete tasks 

• Student action plan to 
review PASS, Pulse, 
Pastoral and Academic 
data 

• Conflict resolution and 
mediation 

• Student monitoring card 

• School community 

service 

• Internal reflection days 

• Academic honesty 

contract 

• Escalation from subject 
teacher 

• Direct defiance to staff 
request 

• Inappropriate use of 

language towards staff 

• Using abusive or racist 
language 

• Derogatory comments or 

gestures 

• Leaving school without 

authorization 

• Unauthorized absence from 
class 

• Damaging school property 

via carelessness 

• Ordering external food 

providers such as Deliveroo / 

Uber Eats 

• Intervention logged on 
Isams with a note of the 
nature of the behaviour. 

• Parent email via Isams. 

• All minutes of meetings 
and phone calls are 
logged on Isams. 

• Communication to both 
the SubCo, GLC and 
DH Pastoral. 
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• KHDA re-enrollment 
warning letter 

• Selling items such as food 

item on campus 

• Refusal to complete after 

school reflection 

• Low level violence, not 

resulting in injury 

• Threatening or intimidating 

behaviour 

• Unauthorized sale or 

distribution of goods on 

school grounds, school 

transport and/or at school 

sanctioned events 

• Plagiarism/academic 

dishonesty 

 

 
 
 

Grade Learning Coordinator and 

Deputy Head Pastoral 

Intervention 

• Student action plan review 

PASS, Pulse, Pastoral and 

Academic data 

• Parent meeting 

• Student monitoring card 

• School community service 

• Internal reflection days 

• External suspension 

• First KHDA re-enrollment 

warning letter 

• Actions that threaten the 

health, safety and/or 

wellbeing of others 

• Inappropriate use of 

technology; gaming, Air-

dropping or use of VPN 

• Interfering with the clothes 

of another students 

• Unauthorized audio and 

video recording on campus 

• Repeated truancy 

• Refusal to follow staff 

direction  

• Unauthorized use of other 

students' belongings / 

possessions 

• Refusing to cooperate or 

support with school 

investigations  

• Bullying 

• Fighting 

• Inappropriate physical 

contact 

• Repeated targeted 

behaviour  

• Theft 

• Moderate violence 

• Intervention logged on 

Isams with a note of the 

nature of the behaviour. 

• Parent email via Isams. 

• Monitoring card and/or 

KHDA letter uploaded to 

Isams. 

• All minutes of meetings and 

phone calls are logged on 

Isams. 

• Communication to both the 

SubCo, GLC and DH 

Pastoral and Head of 

Secondary. 
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• Vandalism of personal items 

belonging to others 

• Vandalism of school 

environment and/or its 

contents 

• Unauthorised absence from 

school reflection 

Deputy Head Pastoral and Head 

of Secondary Intervention 

• School community service 

• Internal reflection days 

• External suspension 

• Second KHDA re-enrollment 

warning letter 

• Repeated behaviours 

• Actions that threaten the 

health, safety and/or 

wellbeing of others 

• Altering/tampering with 

assessments/school records 

• Possession of weapons of 

any kind 

• Premeditated attack on 

another person 

• The possession, use, sale 

or distribution of tobacco, 

alcohol, vape, and/or drugs 

on school property, school 

transportation and/or at 

school sanctioned events 

• Violation of school 

guidelines that endangers 

the reputation of the school 

or other students 

• Refusal to attend after 

school reflection 

• Vaping will result in a two-

day external suspension 

and an escalation to a 

second KHDA re- enrollment 

warning letter. 

 

• Intervention logged on 

Isams with a note of the 

nature of the behaviour. 

• Parent email via Isams. 

• Monitoring card and/or 

KHDA letter uploaded to 

ISAMs.  

• All minutes of meetings and 

phone calls are logged on 

Isams. 

• Communication to GLC, DH 

• Pastoral, Head of 

Secondary and Principal. 
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Head of Secondary, Principal 

and KHDA 

• Third KHDA re-enrollment 
warning letter 

A permanent exclusion will result 

if a student persistently exhibits 

serious unacceptable behaviour 

and shows no 

attempt to modify their 

behaviour despite being given 

opportunities to do so 

 

If the behaviour aligns itself with 

an external exclusion or above, 

the KHDA will need to be 

involved in the sanction 

• Intervention logged on 

Isams with a note of the 

nature of the 

• behaviour. 

• Parent email via Isams. 

• Monitoring card and/or 

KHDA letter uploaded to 

Isams. 

• All minutes of meetings 

and phone calls are 

logged on Isams. 

• Communication to GLC, 

DH Pastoral, Head of 

Secondary and Principal. 

A permanent exclusion is applied by the Principal or Head of Section when approved by the 

Governing Body and the KHDA. Parents retain the right to appeal to the Governing Body and the 

KHDA against a decision of a permanent exclusion. 

 

*In cases where any student poses a danger to themselves or others or fails to follow staff 

instructions, immediate action will be taken to ensure safety. Parents will be promptly contacted to 

collect the student so they can regulate and decompress at home. 

 



   

 

POSITIVE BEHAVIOUR POLICY WHOLE SCHOOL | SISD    PAGE 22 OF 28 

APPENDIX 5– REFLECTION 
Reflection 

An after school or lunch reflection is scheduled: 

• when a student has three interventions recorded in a week. 

• when a teacher, subject coordinator or GLC deems it necessary to escalate the intervention 

• when behaviour falls short of reasonable expectations 

 

Lunchtime reflections (SY) take place Monday through Thursday from 13:00 until 13:30. Students are 

required to complete a reflection form where they reflect on their behaviour. Students are not permitted 

to choose what they work on, and laptops are prohibited. 

After school reflections (SY) take place each Monday through Thursday from 15:45 to 16:45. Parents 

are informed at least 24 hours in advance. An after-school reflection replaces any scheduled After-

School Activity (either internal or external) and the school bears no liability for lost fees in this regard. 

Moreover, parents are responsible for organizing pick-up from school and communicating this to the 

Secondary School administration team. A failure to attend an after school reflection results in 

immediate internal suspension. 
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APPENDIX 7 – BEHAVIOUR CONTRACT TEMPLATE 

Date: **/**/**** 

 

Notice of Written Warning 

Student: Name 
Grade: Grade and Homeroom 

 

We hope this behaviour contract will enable Student Name to focus fully on his studies, fulfil his 

potential as a successful member of the school community and be a positive role model to others. 

 

Commencing Date, this contract also serves as an official first written warning. 

 
Issue: Identification of behaviour concerns 

 

Agreement: 
 

Student Targets are identified 

 

Consequences if contract is breached: 

1. The issuing of a second letter of warning which may impact the student’s future 

enrollment at SISD after getting KHDA approval. 

2. Continued internal sanctions in line with SISD positive behaviour policy. 

 

By signing this contract, all parties agree to ensure all SISD polices is adhered to. The targets will be 

reviewed by the Grade Coordinator, Deputy Head Pastoral and a parent. 

 

 

Student Name:   

 

Signature:   

 

Date:   

 

 
Parent/Guardian Name:   

 

Signature:   

 

Date:   

 
 

Kind regards, 

 

Staff Name: 

 

Staff Title: 

 

Date: 
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APPENDIX 8 – INCIDENT REPORT FORM 
 
Incident Report Form 
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APPENDIX 9 – REFLECTION GRADE 1 & 2 
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APPENDIX 10– REFLECTION GRADES 3 TO 5 
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APPENDIX 11 – TRIP CODE OF CONDUCT 
 

SISD Student Code of Conduct for School Trips 

This Code of Conduct applies to all students from Swiss International Scientific School in Dubai 
(SISD) participating in school trips. It extends the principles of respectfulness, responsibility, and 
readiness to ensure a safe, enjoyable, and educational experience for everyone involved. Adherence 
to these guidelines fosters a positive environment conducive to learning and personal growth. 

 

Expected Etiquette: 

Respectful: 

• Positive Interaction: Treat fellow students, teachers, and all individuals encountered with 
kindness and respect, reflecting the values of SISD. 

• Cultural Sensitivity: Respect and appreciate the customs, traditions, and norms of the places 
visited, embodying SISD's commitment to global awareness and understanding. 

• Follow Trip Guidelines: Adhere to all rules and instructions provided by trip supervisors and 
local authorities, showing respect for their expertise and role in ensuring your safety and well-
being. 

Responsible: 

• Follow Safety Rules: Prioritize personal safety and the safety of the group by adhering strictly to 
all safety instructions and guidelines. 

• Environmental Responsibility: Show care for the environment and public properties by minimizing 
your impact and leaving no trace. 

• Accountability: Take responsibility for your actions and belongings, understanding the impact of 
your behavior on the group and the places visited. 

Ready: 

• Preparation: Ensure you are well-prepared with all necessary items for the trip, such as clothing, 
supplies, and any required documentation. 

• Punctuality: Be on time for all departures, activities, and check-ins as scheduled, demonstrating 
respect for the group's time and the planned itinerary. 

• Adaptive and Cooperative: Be flexible and willing to adapt to changes or challenges that may 
arise, working cooperatively with peers and supervisors. 

General Expectations: 

• Integrity and Honesty: Maintain the highest level of integrity in all situations, being honest and 
fair in your interactions. 

• Inclusivity: Foster an inclusive atmosphere by being considerate of the diverse backgrounds and 
perspectives within the group. 

• Positive Representation: Act as an ambassador for SISD, representing the school's values and 
standards in a positive manner. 

 

Consequences: Failure to adhere to this Code of Conduct may result in disciplinary actions, including 
written warnings, removal from activities, or early return from the trip at the student's expense. Failure of 
students to adhere to the code of conduct will affect students' ability to participate in future local and 
overseas trips. 

 

Declaration: Participation in school trips signifies your agreement to this Code of Conduct and your 
commitment to uphold the values and standards it represents. Your cooperation is essential for a safe 
and enriching experience. 
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APPENDIX 12 –PRIMARY & SECONDARY RULE OF 3 ESCALATION 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 

Linked Policies Boarding Behaviour Policy 

Safeguarding and Child Protection Policy Search and 

Confiscation Policy Attendance Policy 

Missing Child Policy 

Boarding Search and Confiscation Policy Boarding Exeat Policy 

Boarding Missing Child Policy Supervision Policy 

Acceptable Use Policy 

Inclusion Policy 

 

https://sisd.ae/wp-content/uploads/2023/06/BOARDING-Positive-Behaviour-Policy.pdf
https://sisd.ae/parent_policies/Safeguarding%20and%20Child%20Protection%20Policy.pdf
https://www.nordangliaeducation.com/sisd-dubai/-/media/sisd-dubai/parent-essentials/policies/attendance-and-punctuality-policy.pdf?rev=637d82da51534f1fa8b0ab1527480b64&hash=37187945886326099E904170B1B0D74C
https://www.nordangliaeducation.com/sisd-dubai/-/media/sisd-dubai/parent-essentials/policies/boarding-exeat-policy.pdf?rev=f7968d777d9d4f9c862a78ee956af7ad&hash=D350BFFDA6E2989AA0C712C742363E30
https://www.nordangliaeducation.com/sisd-dubai/-/media/sisd-dubai/parent-essentials/policies/inclusion-policy.pdf?rev=c023e10577fd45dab80fce908c4fd759&hash=B6420829E240F3D9C198486E62264819
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