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INTRODUCTION AND PURPOSE OF THE POLICY 

The health, safety and wellbeing of all children are of paramount importance to all adults who work in 
our school. SISD has zero tolerance for child abuse and our children have the right to protection, 
regardless of age, gender, race, culture, or disability. 

 

This policy outlines robust systems for the identification and reporting of all child protection and 
safeguarding concerns. Applicable to all staff, visitors, and volunteers at SISD, this policy is designed 
to ensure the welfare of students and young people across all school operations, including on-site 
activities and authorized off-site events such as school trips. All staff are required to be vigilant 
regarding potential safeguarding risks inherent to the school premises and its surroundings. 

 

SISD accepts and adheres to the following basic principles: 

• A child’s welfare is paramount, and each student has the right to be protected from harm and 
exploitation and to have their welfare safeguarded irrespective of race, religion, ability, gender, 
or culture. 

• All students have a right and a need to be safe and feel safe in school. 

• Every student is entitled to a rich and broad curriculum that equips them to keep themselves safe. 

• Every adult in school must have a demonstrable commitment to protecting the students with/for 
whom we work. 

• We work in partnership with parents/carers and/or other professionals to ensure the protection of 
students. 

• Our guiding principle throughout is ‘the best interests of the students’. 

• All students have the same equal rights to protection, but we recognise that we need to do more 
for some students because of their special educational needs, disability, gender, religion, or 
sexual orientation. 

 

AIMS AND OBJECTIVES 

The aim of the policy is to ensure the school’s commitment to the continued development of explicit 
and best practices and procedures. Child protection concerns, referrals and monitoring are to be 
handled in a professional manner, sensitively and in the best interests of the child. 

 

The main components of our child protection policy include: 

• Provide a world-class, safe and happy environment to enable students to thrive and learn. 

• Outline the systems and processes we all take to ensure students remain safe at school. 

• Raise awareness to all staff of safeguarding/child protection issues and define their roles and 
responsibilities in reporting possible cases of abuse. 

• Identify students who are suffering, or likely to suffer harm. 

• Ensure effective communication between all staff on child. protection/safeguarding issues. 

• Set effective procedures for staff/volunteers or third- party individuals who encounter any issues 
in relation to child protection/safeguarding to follow. 

• Be clear with all parties, including students and their parents/carers, regarding our approach to 
safeguarding and child protection, through the provision of clear policies. 
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DEFINITIONS 
 

Safeguarding Safeguarding and promoting the welfare of 

children refers to the processes of protecting 

students from harm, preventing the impairment 

of their health and development, ensuring that 

we seek to improve the general health and 

well-being of all students in our care and 

enabling every student to have the optimum 

life chances and enter adulthood successfully. 

Child Protection Child Protection is the core element of 

safeguarding and is defined as the 

responsibility to protect children who are 

suffering or likely to suffer from harm as a 

result of abuse or neglect. 

Staff For this policy, the term “staff” refers to adults 

who are employed directly by SISD and who 

have unsupervised access to students 

Contractor An individual who is directly engaged by a 

SISD entity to provide a service, 

e.g. a supply teacher, gardener or 

maintenance engineer 

Partner Organisations/3rd Party 

Agency/Vendor 

An external provider is supplying services to 

SISD under a commercial agreement. School 

bus services (Maverik), external ASA providers 

or catering services. 

 

CONTEXT 

Our aim at SISD is to provide the safest possible learning environment for all our day and boarding 
students. 

SISD recognizes and accepts its responsibility to safeguard all students under the UN Convention on 
the Rights of the Child (1989). SISD recognizes the obligation to protect our students from harm and 
in particular, the obligation on SISD under the following Articles of the UN convention: UN Convention 
on the Rights of the Child 

- UNICEF UK 

 

Article 3: Which states that the best interests of children must be the primary concern in decision 
making about them. 

Article 13: Which states that children have the right to get and share information as long as it is not 
damaging to them or another child. 

Article 14: Which states that children have the right to think and believe what they want and to 

https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
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practice their religion. 

Article 19: Which states children have the right to be protected from hurt and mistreatment, physically 
and mentally. 

Article 34: Which states that Governments should protect children from sexual exploitation and abuse. 

Article 35: Which states that Governments should take all measures to ensure that children are not 
abducted, sold, or trafficked. 

Article 36: Which states that children should be protected from any activity that takes advantage of 
them or could harm their welfare and development. 

Article 37: Which states that no one is allowed to punish children in a cruel or harmful way. 

In addition to Nord Anglia Education’s commitment to the UN convention on the rights of the child, 
SISD has used the UK schools’ statutory guidance ‘Keeping Children Safe in Education’ (September 
2023), the International Child protection standards and the NAE Safeguarding and Child Protection 
Policy to benchmark against. This policy and procedures are also underpinned by the UK multi-agency 
guidance “Working together” (Feb 2019) where relevant. 

 
SISD Context – United Arab Emirates 

• Child protection is the responsibility of all adults and especially those working with children. The 
development of appropriate school procedures and the monitoring of good practice are the 
responsibilities of the Designated Safeguarding Lead and the Safeguarding Team. 

 

In November 2012, the UAE Cabinet approved “Wadeema’s Law” to “protect children in the UAE. The 
law includes creating special units that intervene when children are at risk and stresses that all 
children have rights regardless of religion and nationality.” 

 

ROLES AND RESPONSIBILITIES 
Principals/Head Teachers and Senior Team 

The Principal, Heads of Sections and Senior leadership team must: 

• Ensure that any mandatory element of the curriculum is delivered according to regulatory 
requirements. 

• Ensure that the culture of the school facilitates concerns being raised and handled sensitively. 

• Ensure that Swiss International School Dubai (SISD)’s own child protection policy are 
implemented across the school and followed by all staff and volunteers. 

• Ensure that the child protection policy reflects local arrangements, including local risks specific 
to the region, agencies and bodies to whom the school must or can liaise in a suspected case of 
abuse. 

• Allocate sufficient time and resources to enable the Designated Safeguarding Lead (DSL) and 
any Deputy Designated Safeguarding Leads to carry out their role effectively. 

• Ensure that all SISD staff have read and acknowledged the updated 2024 version of NAE 
guidance for safer working practice 

• Ensure that all SISD staff are aware of the NAE policy for dealing with allegations about staff. 

• Ensure the school site is secure. 

• Ensure that mapping of local legislation (including clarity on legal duties to report any child 
protection issue to local authorities etc), guidance and supportive agencies is undertaken and 
added to the school’s customised version of these procedures. 

• Ensure that the SISD school policy identifies those in school with responsibility for safeguarding 
i.e. Designated Safeguarding Leads (DSLs) and Deputy Designated Safeguarding Leads 
(DDSLs). 

• Ensure that the school has appropriate staff trained to support the wellbeing of students and has 
accessed ASIST suicide prevention training. 

• Ensure that SISD has adopted CPOMS as their main electronic safeguarding software system. 

• Ensure safer recruitment procedures are followed in the recruitment process. 
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• Maintain a record of all training undertaken by staff in relation to safeguarding and child 
protection. This training record should be made available for inspection during any audit and 
should reflect the timescales for renewal identified in these procedures. 

 

The Designated Safeguarding Lead will: 

• Carry out an annual safeguarding evaluation in line with NAE expectations and return the results 
in a timely fashioned. 

• Play a key role in ensuring that SISD takes action to support any student who may be at risk. 

• With the SISD Principal and Heads of Sections, ensure all staff, both teaching and non-teaching 
in SISD, are aware of their responsibilities in relation to safeguarding, child protection and student 
wellbeing and that everyone follows the laid down procedures. 

• Ensure that all SISD staff prioritise student safety, including HR's adherence to safe recruitment 
practices and site managers' maintenance of safe and secure sites. 

• Access appropriate training in safer recruitment in addition to the basic training that all other SISD 
staff receive. 

• Maintain safeguarding records on CPOMS safeguarding software systems 

• Collate, monitor and produce reports on all concerns about students using this platform 
effectively. 

• Have a clear understanding of the local expectations around safeguarding, who to contact, what 
agencies exist and how to contact them. 

• Ensure that the entire SISD school community knows who the DSL is in their setting. 

• Be familiar with local regulations, procedures and agencies who can offer support for safeguarding 
matters. 

All staff have the responsibility to report to the Designated Safeguarding Lead any concern they have 
about the safety of any child in their care. The Designated Safeguarding Lead’s responsibility is to 
make decisions about what to do next and then to take appropriate action. 

 

Responsibilities of the Designated Safeguarding Lead (or Deputy) 

Every school will identify at least one named person designated as the Safeguarding Lead (DSL), to 
support the Principal. This means that schools with split sites will have more than one Designated 
Safeguarding Lead or deputy designated safeguarding lead. This person/people will: receive 
appropriate safeguarding training to equip them to undertake their role: be given sufficient time in the 
working day to undertake the role and be able to prioritize safeguarding when necessary. 

 

The DSL role is guided by two principles: 

• The welfare of the child is always paramount. 

• Confidentiality should be respected as far as is reasonably possible. 

 

Responsibilities of all staff 

• Ensure they understand and follow this safeguarding/child protection policy and procedures and 
all other safeguarding related policies e.g. Codes of Conduct, guidance for safe working practice 
etc. 

• Be subject to safer recruitment processes and appropriate background checks, including 
prohibition order checks for any SISD staff member who trained and /or worked in the UK prior 
to starting at the school/organisation (unless an action plan/risk assessment is in place to ensure 
the staff member is supervised until all checks are completed). 

• Be aware of and alert to signs and indicators of possible abuse. 

• Listen to views and concerns of SISD children, treating them with integrity 

• Record any Safeguarding concerns as factual and report these to the Designated Safeguarding 
Lead (DSL) via CPOMS. 

• Follow the procedures outlined in this and any school specific document when/if concerned about 
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any child 

• Support students, staff or other adults who have concerns, or who are the subject of concerns, 
to act appropriately and effectively in instigating or cooperating with any subsequent process of 
investigation. 

• Undertake appropriate child protection/safeguarding, safe recruitment and on-line/cyber safety 
and wellbeing/suicide prevention training as well as any other appropriate training identified by 
the schools DSL and or SLT (including refresher training as required by Nord Anglia Education). 

• All staff and volunteers need to recognise that if their behaviour inside or outside the workplace 
breaches the NAE code of conduct and/or the guidance for safe working practice, this may be 
considered a disciplinary or even criminal matter. 

• At the SISD the Designated Safeguarding Lead can be contacted at safeguarding@sisd.ae. 

• Each school section, including boarding, has a Deputy Designated Safeguarding Lead. 

 

Responsibilities on all staff who have occasional or supervised contact with children will: 

• Undergo a safeguarding briefing/induction in relation to their role, understand what is required of 
them if they have concerns and to whom they should report. 

• Provide written confirmation to demonstrate that where appropriate, all partner organisation staff 
and contractors have been safely recruited with appropriate checks undertaken and that a 
safeguarding briefing has been provided to these staff, (appropriate to the role and contact they 
will have with children) before they commence their role in Swiss International School Dubai 
(SISD). Where these staff or volunteers are constantly supervised, the recruitment checks may 
not need to be as rigorous. Still, it is for the Principal/Designated Safeguarding Lead to assess 
this risk, not individual members of staff or partner organisations themselves. 

• Where partner organisations/contractors do not have their own safeguarding or child protection 
policy or procedures, Nord Anglia Education will provide a copy of Nord Anglia Education’s own 
statement, policy and procedures and ask partner organisations/contractors to read and follow 
this. These requirements will be part of any contractual arrangement. 

• Follow the guidance always outlined in these procedures. 

• Be provided with guidance on appropriate safe working practices 

 

TRAINING 

SISD will ensure that: 

• All staff and volunteers are provided with appropriate general (basic) safeguarding training on 
joining the organisation and then at least every two years. This training will be available through 
Swiss International Scientific School (SISD), as well as face-to-face events and any other 
approved provider. In addition, all staff should receive regular safeguarding and child protection 
updates (for example, via email, e-bulletins, staff meetings) as required, and at least annually, to 
provide them with relevant skills and knowledge to safeguard children effectively. 

• These procedures and other relevant policies are made available in a range of relevant 
languages. 

• Staff and volunteers are supported and have the necessary skills to recognise and take 
appropriate action regarding students who are at risk, or potentially at risk. 

• Those who have the Designated Safeguarding Lead responsibility in schools have appropriate, 
up to date knowledge. 

• All DSLs and deputy DSLs must undertake the NAE higher (level 3) face to face safeguarding 
training, usually delivered on a regional basis. This training should be refreshed every two years. 

• All staff and volunteers are subject to a full induction, which includes an overview of what to do 
and who to contact if concerned about a student. 

• Appropriate staff are trained in safe recruitment. This safe recruitment training must be renewed 
every five years. 

• Training for new starters must be complete before any new starter can have unsupervised contact 
with students. 

mailto:safeguarding@sisd.ae


   

 

SAFEGUARDING AND CHILD PROTECTION POLICY WHOLE SCHOOL | SISD
    

 

PAGE 8 OF 25 

• Any student who has or is suffering from any form of harm will receive support. Once agreed with 
any investigating agency (if involved), students can be offered direct support through school 
counsellors or external agency input. Schools should hold information on local, regional, or 
national bodies that may be able to offer direct support in these circumstances. 

SAFER RECRUITMENT 
Selection 

Swiss International Scientific School and is steadfast in our commitment to ensuring the safety of all 
individuals working with students. We have stringent recruitment procedures for all staff working 
unsupervised with children or young people. These procedures include thoroughly scrutinizing 
applicants through interviews and application forms, verifying their identity and qualifications, 
obtaining appropriate references, and conducting criminal background checks from all countries where 
the applicant has lived or worked in the last ten years (7 years for applicants from the USA). 

 

Moreover, at least one member of every interview panel at the organizational and school level, who is 
interviewing for roles involving unsupervised contact with children, must have undergone safe 
recruitment training. We maintain meticulous records of all the recruitment checks conducted on their 
staff, including details of DBS checks, criminal records check from other countries, qualifications, and 
prohibition order checks. 

 

Employees will be provided with a copy of the Safeguarding and Child Protection policy and must sign 
a document confirming they have read and understood the policy. 

 

Recruitment of SISD Employees is conducted in compliance with the following safer recruitment 
requirements: 

• Police certificate(s) of good conduct or equivalent police clearance certificate(s) confirming no 
criminal convictions and giving clearance to work with children. If the Employee is residing in 
Dubai, a Dubai Police Certificate of Good Conduct plus a criminal background/child protection 
clearance certificate from the Employee’s last country of residence and home country is required. 
If the Employee is coming from outside Dubai a criminal background/child protection clearance 
certificate from his/her current/last country of residence and home country is required. For 
Employees from UK an Enhanced DBS certificate or ICPC certificate is required 

• All other criminal background/child protection clearance certificates for all countries in which the 
Employee has resided (if available) 

• ID documentation (passport, visa, Emirates ID, birth certificate, change of name declaration, 
marriage certificate(s)) 

• A minimum of 2 written references is required. Any anomalies or discrepancies in a reference will 
be taken up through direct contact with the referee and a note made of the same. A referee will 
be requested to comment on the following: 

• The candidate’s suitability to work with children and young people 

• Any allegations or disciplinary actions to include warnings and dismissals 

• Any allegations or disciplinary proceedings involving issues relating to the safety and welfare of 
students, children, and young people 

• The candidates’ suitability for the role 

• Once references are received, at least one reference will be authenticated by HR through a 
telephone call to the referee. A note will be kept on file of the authentication phone call 

• In the application form submitted as part of the recruitment process an applicant must declare all 
convictions they may have, and all addresses they have lived at during the past 10 years. The 
applicant is required to confirm whether they are disqualified from working with children or subject 
to any sanctions imposed by a regulatory body 

 

All SISD staff data is recorded on the online portal SCR- Single Central Record including 

the following documents and checks. 
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• Identity checks 

• Visa and Emirates ID 

• Police check for all countries 

• Enhanced DBS checks where appropriate 

• 2 References 

• Section 128 checks for those in a financial management position 

• Checks of professional qualifications (for example, qualified teacher status) 

• Face to face safeguarding training prior to working with students. 

 

Single Central Record 

At SISD, it is a requirement to maintain a single central record, which is a comprehensive record of all 
recruitment checks. 

The central record covers the following: 

• All staff/volunteers, including teacher trainees, agency and third-party supply staff who work at 
the school. 

The single central record indicates whether the following information has been collected, and 
background checks carried out (and appropriate certificates obtained). 

The record shows the date on which each check was completed/certificate obtained and who saw 
them: 

• Start date of employment/ Service Agreement Date 

• Role 

 

Identity: 

• Name 

• Address 

• Date of Birth 

• Evidence of photo ID, date seen and who checked by. Record what was seen (passport/ driving 
licence etc). Ideally, schools should also see a birth certificate that matches the photo ID. 

Regular monitoring of the SCR by HR, the Principal, and the DSL ensures that all records are accurate 
and up to date. 

 

Background checks: 

• Evidence of qualification, date seen and who they were checked by. Record “no” if qualifications 
are not needed for the role. Make sure the original certificate proving the qualification is seen and 
recorded. 

• Prohibition order checks (undertaken by the regional HR team on all teachers who qualified or 
worked in the UK. (Regional HR would need to provide schools with evidence that these checks 
have been undertaken) 

• Section 128 check (Only applies to UK citizens taking up positions as Principals or senior 
leaders). This check is undertaken on any individual in a leadership position in one of our schools. 
Background checks must cover ten years (except in the USA), and all countries lived in over the 
last ten years, including contractors and third parties with regular unsupervised contact with 
students. 

• When a social media/internet search was undertaken on the candidate (except where this 
conflicts with local regulations) 

 

Right to work: 

• Visa/ Passport, etc – date seen and who checked by 
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References: 

• There should be a minimum of 2 references. (A reference from the direct line manager, 
countersigned by the principal (previous and/or current), and a reference from the current 
employer’s principal) 

 

Once all required documentation has been collected and reviewed, each new staff member 
participates in an induction meeting with representatives from Human Resources, Safeguarding, 
Security, and Information Technology. This process must be completed prior to the individual being 
permitted to move independently around the campus. Additionally, as part of the induction, the staff 
member is required to complete the Nord Anglia Education (NAE) Introduction to Safeguarding course 
before the induction process is considered complete. The staff member will receive their lanyard only 
upon successful completion of the full induction process. 

Please see the Safer Recruitment Policy 

 

TRIPS 

 

International 

All international trips ensure adequate adult capacity to support all students (10:1). Both, male and 
female staff should accompany students on overnight and international trips. At least one member of 
the senior leadership team must be present on all international trips. All accompanying adults, must 
recognize that they have a responsibility towards health, safety, and child protection. Child protection 
concerns on international trips are reported directly to the principal. In emergencies, local authorities of 
the site must be contacted. If a student's behaviour poses a risk to their own safety or the safety of 
others, the student may be asked to leave the international trip and return home. This action will be 
taken in accordance with the school's Positive Behaviour Policy and will be at the expense of the 
parents. Equally, if there is a safeguarding concern related to a student, prior to registering on a trip 
and up until departure, the relevant team will conduct a Risk Assessment to determine the suitability 
of the student attending the trip. The school reserves the right to refuse any child going on a trip 
where there is a safeguarding risk to that child or others. 

 

Local Trips 

Local trips are facilitated by the SISD Transportation system. The buses are under camera 
surveillance and staff members have completed safeguarding training. All accompanying adults, must 
recognize that they have a responsibility towards health, safety, and child protection. All 
accompanying staff are trained in safeguarding and health & safety practices. Child protection 
concerns on local trips are reported directly to the Designated Safeguarding lead. If a student's 
behavior poses a risk to their own safety or the safety of others, the student may be asked to leave the 
local trip and return home. This will be at the expense of the parents. This action will be taken in 
accordance with the school's Positive Behaviour Policy. The school reserves the right to refuse any 
child going on a trip where there is a safeguarding risk to that child or others. 

 

VISITORS 

Child safety and well-being is important to SISD and visitors to the school have a responsibility towards 
the school community. All visitors are required to sign in with our security. Upon completion of the 
check-in process, each visitor is issued a visitor lanyard badge, which must be worn and visible 
around the neck at all times while on campus. Please note that filming or taking photographs on 
campus with other students or staff in the frame is strictly prohibited and constitutes an offence under 
United Arab Emirates Cybercrime Law and Privacy laws. This includes posting photos or videos of 
school events on social media if other students or staff are clearly identifiable. This also applies to 
both prospective and current parents/guardians as well. 

At SISD, we are committed to fostering positive, respectful, and constructive communication at all 
times. Therefore, SISD reserves the right to deny or restrict entry including but not limited to a visitor, 
volunteer, parent, or third party if the individual repeatedly (i.e., on more than two occasions) engages 
with staff in an aggressive manner, including but not limited to raising their voice, shouting, or making 

https://nordanglia-my.sharepoint.com/:w:/r/personal/samanda_benny_sisd_ae/Documents/NAE%20-%20Files/Downloads/SISD-Safeguarding-and-Child-Protection-Policy.docx?d=w03e9b015db784f8fabf44c3c4e5ab3f3&csf=1&web=1&e=B5Td3d&nav=eyJoIjoiMTU2NzY4NDkwOCJ9
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threats toward staff members. 

For more information please read SISD Visitor Procedure and Policy.pdf 
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BOARDING 
Exeats 

An ‘exeat weekend’ refers to a scheduled break during which students are allowed to leave the school 
premises. School will always consider any safeguarding related issues associated with the student. 
The school may refuse to authorise such a break if they are not satisfied with the students' safety. 

 

Boarding students may choose to use this as an opportunity to travel home, however are asked to 
abide by the attendance policy and return on time to boarding and/or classes unless an extended 
absence has been formally authorised by the Head of Secondary and the Head of Boarding. 

 

For an exeat to be granted, the student must have an appointed guardian residing in Dubai. Appointed 
guardians must be UAE residents and over the age of 25, in line with common practice across many 
boarding schools. The school is required to hold copies of the guardian’s Emirates ID, visa, and 
passport in order to verify and confirm the guardian arrangement for the student. If a student does not 
have an in-country guardian, exeats will not be granted. This measure is in place to ensure the health, 
safety, and overall wellbeing of the student during the exeat period. 

 

For further information regarding exeat procedures, please refer to the following document: Exeat 
Boarding Policy 

 

PROCEDURES, DISCLOSURES, REPORTING AND REMINDERS 
Procedure 

If staff suspect that any student in their care may be a victim of abuse or is at risk of abuse or other 
form of harm, they should not try to investigate and inform the Designated Safeguarding Lead (DSL) 
about their concerns as soon as possible. 

 

Staff must disclose any concerns they have about the possibility of a student being abused or placing 
themselves at risk. It is better to share these concerns, which may later prove to be unfounded, than 
to hold onto information that may have helped protect a student from actual harm. In many cases a 
student will not make a direct disclosure, but staff will be concerned because of a physical or 
emotional indicator. In these circumstances, staff should still record the concern on our Child 
Protection Online Monitoring System (CPOMS) and use the body map to report to the Designated 
Safeguarding Lead. 

 

CPOMS is a safe platform for recording and managing child protection and safeguarding concerns. All 
information documented on CPOMS remains confidential and is only accessible to members of the 
safeguarding team. For more information, please proceed to Record Keeping. 

 

Parents who suspect that a child may be a victim of any form of abuse or harm are required to report 
their concerns to the Designated Safeguarding Lead (DSL) at safeguarding@sisd.ae. Under no 
circumstances should parents approach or speak directly with any child on school grounds regarding 
their suspicions, including any child they believe may be causing harm to their own child. All concerns 
must be addressed through the appropriate safeguarding channels. 

 

The Escalation Criteria On Reporting On CPOMS Are As Follows: 

• Low: An incident that is deemed to be a one-off, may be upsetting for a student (s) but won’t have 
a lasting impact, is lawful, and does not involve any outside agencies or parents. Very little risk 
of negative publicity 

• Medium: A situation or incident that has been ongoing and is having a detrimental impact on a 
student/s and/or caused significant disruption within the school. A student (s) may have missed 
school because of the situation. Parents and external agencies have become involved. Advice 
may have been sought from the central Safeguarding team and or local legal services or central 

https://www.nordangliaeducation.com/sisd-dubai/-/media/sisd-dubai/parent-essentials/policies/boarding-exeat-policy.pdf?rev=f7968d777d9d4f9c862a78ee956af7ad&hash=D350BFFDA6E2989AA0C712C742363E30
https://www.nordangliaeducation.com/sisd-dubai/-/media/sisd-dubai/parent-essentials/policies/boarding-exeat-policy.pdf?rev=f7968d777d9d4f9c862a78ee956af7ad&hash=D350BFFDA6E2989AA0C712C742363E30
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services. 

• High: A serious incident, allegation, or situation which is or could escalate to become unlawful, 
has or will have a significant detrimental impact on a student or students, is or will be talked about 
or reported in the local community, nationally or internationally or based on local legal 
expectations, requires local authority involvement. This must include any situation where a child 
has been seriously hurt or the issue has been life-threatening, including mental health issues 
such as attempted suicide or suicides. In these situations, escalation should take place securely 
asap and the reporting form completed asap afterwards. 

 

All high-level incidents will be escalated to NAE Regional Managing Director, Chief Executive Officer, 
Chief Operating Officer and Chief Education Officer. The central safeguarding team will receive an 
automated alert via the new central dashboard if a school records either a high or medium level 
concern. The team will then contact either an SLT member or the DSL to discuss the case further. 

 

The below is to support the safeguarding reporting procedures on CPOMS. 

 

Categorization Table A: CPOMs Categories 
 

Anxiety 

Attendance below 80% 

Bullying 

Criminal exploitation 

Depression 

Drug Use 

Eating Disorders 

Emotional Abuse 

 

Neglect 

Online Commerce 

Online Conduct 

Online Contact 

Online Content 

Other Mental Health 

Physical Interventions by Staff 

Racist Behaviour 

Radicalisation 

Self-Harm 

Sexual Abuse 

Sexual assault including verbal 

Sexual Exploitation 

 

Disclosure 

Be aware that if a child asks to speak to someone in confidence about a problem, no one should ever 
promise confidentiality if what the child discloses or is likely to disclose relates to abuse being suffered 
by them or another child. Staff should always give this as a health warning before meeting with the 
child. 

 

The Following Guidance Is Based on Five Key Practices for All Staff When Dealing with Disclosures: 

1. Receive 

Where possible always stop and listen to a child who wishes to speak in confidence. We know that 
children will often find the most inconvenient time to do this, but it is important that you make time for 
the child, even if this is to say, “I can’t stop now but come and see me in my office at….”. Where 
possible during any disclosure try to listen, allow silences, and try not to show shock or disbelief. 

 

2. Reassure 

Try to stay calm, make no judgements and empathize with the child. Never make a promise you can’t 
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keep. Give as much reassurance as you can and tell the child what your actions are going to be. 
Reassure the child that they are doing the right thing by telling you. 

 

3. React 

React to what the child is saying only in as far as you need to for further information. Don’t ask leading 
questions. Keep questions open such as… “is there anything else you need to tell me?”. Try not to 
criticise the alleged perpetrator as this may be a family member for whom the child may still have 
feelings. 

 

4. Record 

Make brief notes about what the child says during the conversation, but if this is not possible, record 
the concern as soon after as you can on CPOMS. Make sure to record exactly what the child says and 
not your interpretation of what is said. Record the time, date, location and if the student is a boarder 
on the reporting form on CPOMS. 

 

5. Report 

Where a child makes any disclosure, or where you have concerns for any reason, it is very important 
that the procedures outlined in this document are followed. A full account of the concern should be 
passed to the Designated Safeguarding Lead as soon as possible and should include, where relevant, 
a completed body map. 

 

Where a child has made a disclosure and alleges abuse, the Designated Safeguarding Lead (or 
Deputy DSL in the absence of the DSL), should be informed as soon as possible. The Designated 
Safeguarding Lead will collate any available evidence by ensuring the notes taken from any witnesses 
are made available to any investigating body. The Designated Safeguarding Lead will then consider 
and where necessary, consult on the information available. It is the role of the Designated 
Safeguarding Lead to make decisions about what action to take next and to make the decision 
whether to take the matter further within the local legal framework. It is important that a full record of all 
the information and decisions made are recorded and stored confidentially on CPOMS. 

 

Record Keeping 

All records of child protection concerns, disclosures or allegations should be treated as sensitive 
information and should be kept together securely and separately from all other general school 
records. The information should be shared with all those who need to have it, whether to enable them 
to take appropriate steps to safeguard the child, or to enable them to carry out their own duties, but it 
should not be shared more widely than that. At SISD, all records should be kept on CPOMS. 

 

CPOMS allows the Nord Anglia central safeguarding team to be able to collect safeguarding data from 
SISD to report on to both EXCO and the board. This will enable both EXCO and the board to have 
oversight and perform governance functions around safeguarding. 
 

• Child protection records should be stored within the secure electronic system. 

• All information should only be accessible through the Designated Safeguarding Lead (or their 
deputy) and other senior staff as appropriate. 

• All staff should be provided with appropriate training to enable them to use which ever system 
the school chooses to use and should be supported in making reports until all are familiar with its 
use. 

• A child protection file should be started for an individual child as soon as the school is aware of 
any child protection concerns about that child. This may arise in several ways e.g.: 

• If a member of staff raises a concern about the welfare or well-being of a child – this should be 
recorded on the system and categorised (and/or escalated where it meets the threshold) 
according to the criteria set out in section 3 of this document. 

• If information is forwarded to the school by a previous school attended by the child. 
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• If the school is alerted by another agency of child protection concerns about that child. 

• Members of staff should make a report of any concern they have regarding the welfare or well-
being of a child, using the school’s system. This record will automatically be passed to the 
Designated Safeguarding Lead. Concerns, which initially seem trivial, may turn out to be vital 
pieces of information later. So, it is important to give as much detail as possible. A concern raised 
may not progress further than a conversation with the Designated Safeguarding Lead but could 
also potentially lead to matters being dealt with through a legal system. If there hasn’t been a 
specific incident that causes concern, try to be specific about what it is that is making you feel 
worried. 

• If any information is removed from the electronic file for any reason, a dated note should be 
placed on the file indicating who has taken it, why and when. 

 

In the case of disclosure, remember the record you make should include: 

• As detailed an account as possible of what the child said (in their own words). 

• An account of the questions put to the child. 

• Time and place of disclosure. 

• Who was present at the time of the disclosure 

• The demeanour of the child, where the child was taken and returned to at the end of the 
disclosure. 

 

Confidentiality 

SISD regards all information relating to individual Safeguarding/child protection issues as confidential 
and should treat it accordingly. Information should be passed on to appropriate people only at the 
discretion of the Principal/Head teacher/Designated Safeguarding Lead and this should always be 
based on the need to know. Under no circumstances should information related to an investigation, or 
its outcome be disclosed to anyone other than the direct parent or legal guardian of the student 
involved, based on the need to know. The safeguarding or behavioral outcome pertaining to an 
individual student must not be disclosed to the parent or family of another student, regardless of 
whether multiple students are involved in the same incident. 

 

All records relating to child protection should be secured appropriately. Such information can be 
stored electronically but contemporaneous notes should be scanned and kept in the original format. 
No communication regarding safeguarding should be done via email. All communication must be 
directly on CPOMS or Microsoft Teams, if necessary. 

 

ACTION REQUIRED FOLLOWING A REPORT ON CPOMS 

• The Designated Safeguarding Lead shares the concern with suitable members of the 
safeguarding team 

• Concern is reviewed for further action 

• Based on acquired information, the safeguarding team creates a support plan for the child 

• The pastoral team, including counsellors may be asked to support the child 

 

The decision to report to external bodies is made by the Principal. The school reports to the Child 
Protection Hotline; +971800988. Other external bodies include Dubai Police. 

 

Foundation for Women and Children, Al Tamimi Law firm and Child Safe ME. The school has identified 
individual counsellors that work in these institutes that we maintain a strong relationship with. 

 

Please note that the Safeguarding Team will respond as soon as possible. The team will collect 
feedback from all concerned parties and share it with the complainant. Parents are prohibited from 
directly communicating with students who are not their own, including discussions related to 
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safeguarding and behavioral concerns. Engaging with students who are not their own violates the 
UAE Wadeema’s Law (Child Protection Law). Any issues involving another student should be reported 
to the school administration. 

 

If you have a concern about a child being at risk of harm or receive a disclosure, please contact the 
main reception, and ask to speak to the Designated Safeguarding Lead. Alternatively, you can email 
safeguarding@sisd.ae. For emergencies, please contact the nearest security desk. 

 

In compliance with the UAE Law, the school has a duty to report all concerns of suspected abuse 
(including domestic abuse) to the local authorities. It is at the discretion of the school to determine 
whether to inform parents of a report made to the relevant authorities, particularly in circumstances 
where doing so may place the child at further risk. 

 

Linked Policies • Health, Safety & Environmental Policy.pdf 

• Digital Safety Policy.pdf 

• Acceptable Use Policy.pdf 

• Positive Behaviour Policy.pdf 

• Missing Child Policy.pdf 

• Intimate Care Intimate Care and Physical Contact Policy.pdf 

• Attendance and Punctuality Policy.pdf 

• Safer Recruitment Policy and Procedure.pdf 

• SISD Employee Code of Conduct copy.pdf 

• Staff Disciplinary Policy.pdf 

• Concerns Allegations Against Staff Policy.docx 

• Trips and Events Procedures Field Trip Policy.docx 

• Visitors SISD Visitor Procedure and Policy.pdf 

• Positive Behaviour Policy Boarding 

• Whistleblowing Policy.pdf 

• Exeat Boarding Policy 

mailto:safeguarding@sisd.ae
https://www.nordangliaeducation.com/sisd-dubai/-/media/sisd-dubai/parent-essentials/policies/boarding-positive-behaviour-policy.pdf?rev=2ce4b0bf9c294816936aeda29e617ff0&hash=484DB154610B6831195D7DB23579A9C5
https://www.nordangliaeducation.com/sisd-dubai/-/media/sisd-dubai/parent-essentials/policies/boarding-exeat-policy.pdf?rev=f7968d777d9d4f9c862a78ee956af7ad&hash=D350BFFDA6E2989AA0C712C742363E30
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APPENDIX 1: EXAMPLES OF FORMS OF ABUSE 
Examples of Forms of Abuse and Areas of Concern 

There are many ways students may be exposed to risk and danger. All require a response. Abuse is 
defined as any form of maltreatment of a child. This can manifest itself as direct harm to a child or by a 
failure to protect a child at risk of or already suffering harm. 

 

The more commonly referred to types of abuse are: 

• Physical abuse: a form of abuse which may involve hitting, shaking, throwing, poisoning, burning, 
scalding, or otherwise causing harm to a child. 

• Emotional abuse: the persistent maltreatment of a child such as to cause severe and adverse 
effects on the child’s emotional development. This may involve conveying to a child that they are 
worthless, unloved, or valued only in so far as they meet the needs of another person. 

• Sexual Abuse: involves forcing or enticing a child to take part in sexual activities, whether the 
child is aware of what is happening. This form of abuse can involve direct contact activities but 
also non-contact activities over social media or the internet. 

• Neglect: This is the persistent failure to meet a child’s basic physical or psychological needs likely 
to result in the serious impairment of the child’s health or development. 

 

While the above are the broad four main areas of potential abuse, abuse itself can take many forms 
involving one or more of these areas. 

 

Organisational and school staff need to be aware of what to look for and what actions to take when 
concerned about any of these issues (or any other concerns). 

Self-Harm & Suicidal Ideation 

Self-harm can take several physical and/or emotional forms. There are many reasons why children 
and young people try to hurt themselves. Once they start, it can become a compulsion. This is why it 
is so important to spot it as soon as possible and do everything possible to help. Self-harm is not 
usually a suicide attempt or a cry for attention. Instead, it is often a way for young people to release 
overwhelming emotions and a way of coping. So, whatever the reason, it should be taken seriously. 

 

Young people will sometimes go to great lengths to cover self-harm scars or injuries and/or they will 
explain any indications of self-harm as accidents. 

 

There are some common themes that may help staff identify concerns including: 

• Physical indicators such as cuts, bruises, burns, bald patches (where hair has been pulled out). 

• Emotional indicators such as depression, sudden weight loss, drinking or drug-taking, or unusual 
eating habits and isolation or withdrawal. 

 

If staff suspect that a student is self-harming or suicidal ideation this must be reported via the school’s 
safeguarding database, CPOMs. It is likely that this will require discussion with the student involved 
and their parents/carers to agree a course of action or referral to an organization that may be able to 
support the student. If a student refers to self-harm/suicidal ideation in a joking or non-serious 
manner, a discussion will be held with the student regarding the inappropriateness and seriousness of 
such comments. Parents will also be contacted and informed. If a student exhibits any signs of 
behaviours suggesting a risk of life-threatening harm to themselves, the school reserves the right to 
remove the student from campus immediately, regardless of the reason for which such statements 
were made. The student may only be re-admitted upon submission of a psychological report from a 
DHA-licensed therapist, confirming that the school environment does not pose a trigger or risk to the 
student’s well-being. Upon request, the school can provide parents with a list of qualified 
professionals. Until that is received and confirmed by the Head of Secondary and Designated 
Safeguarding lead, the student involved will continue their studies online. The external therapist is 
encouraged to collaborate with the school counselor to ensure coordinated and effective support for 
the student within the school environment. 
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Mental Health/Wellbeing 

The COVID pandemic brought a greater emphasis to student wellbeing than ever before. Data tells us 
that more and more children are reporting significant wellbeing and mental health issues. 

 

Where children have suffered abuse and neglect, or other potentially traumatic adverse childhood 
experiences, this can have a lasting impact throughout childhood, adolescence and into adulthood. It 
is important that staff are aware for some children their experiences can impact on their mental health, 
behaviour, and education. Schools may not have the expertise or resources to address any mental 
health issues and unless it places a child at greater risk early contact should always be made with the 
child’s family and agreement reached about access to the appropriate external professional body 
reached where possible. In certain circumstances, the school may request that a parent or guardian 
collect their child following a disclosure. For the safety and well-being of the student and the broader 
school community, the student may be temporarily transitioned to online learning. 

 

During this period, the student may be required to obtain a clearance certificate or report from a 
therapist licensed by the Dubai Health Authority (DHA). Upon request, the school can provide parents 
with a list of qualified professionals. Once the evaluation is complete, the clearance document must be 
submitted to the school by either the parents or the therapist. 

The student may resume on-campus learning once the school has received and reviewed the 
clearance. It is expected that the student continues ongoing support with an external therapist. The 
external therapist is encouraged to collaborate with the school counselor to ensure coordinated and 
effective support for the student within the school environment. 

 

Child Sexual Exploitation (CSE) 

The sexual exploitation of children and young people under 18 can involve exploitative relationships 
where young people receive something in return for performing sexual acts. Exploitation of any 
student can occur on a face-to-face level or through the use of technology, such as mobile phones or 
computers and game consoles. In these situations, a student could be encouraged to send or post 
indecent images of themselves. 

In all cases the person exploiting students does so by misusing the power they have over them. This 
power may come through virtue of age, physical strength and/or economic resources. Violence, 
intimidation, and coercion are common in exploitative relationships. 

 

E safety 

The continued growth in electronic media in everyday life and an ever-developing variety of devices 
create additional risks for children. Risks and dangers of being online include: 

• Inappropriate content. 

• Ignoring age restrictions and communicating with unknown adults or other children (which make 
children vulnerable to bullying and grooming). 

• Grooming and sexual abuse. 

• Sharing personal information. 

• Gambling or running up debts. 

• Cyber Bullying. 

 

Cyber bullying is an increasingly common form of bullying behaviour and is most often related to 
social networks and mobile phones. 

 

Appropriate use of social media. 

When used appropriately, social media can be a very powerful and effective method of 
communication and in order to make best use of the many educational and social benefits of 
technologies, students need opportunities to use and explore the digital world, using multiple devices 
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from multiple locations. 

 

As with all technologies however, we need to be aware of the potential dangers and boundaries for 
the use of social media in schools. We also need to recognise that the risks associated with the use of 
social media and all technology, is not with the technology itself but with the user. 

 

If students are concerned about anything they encounter through social media that worries them, they 
should be reported to school staff. 

 

Student should adhere to appropriate use of social media by: 

• Not signing up to social media sites that have an age restriction on them until they reach the 
appropriate age. 

• Not posting anything which is offensive to any other student, parent, or staff member, either in 
their own name or anonymously. 

• Avoiding attempts to send friend requests to a member of staff. 

• Be provided with guidance and training on the safe use of social media and other technologies. 

• Report anything of concern that someone sends them through social media (or other technology). 

• Not posting any photographs or videos of any other student or adult, including AI-generated 
content, as this is in breach of United Arab Emirates law. Not using a photo or video as blackmail 
or coercion 

 

Parents/Guardians/Caregivers should: 

• Be aware of what their child is posting on social media. 

• Be aware that inappropriate use of social media by their child may be subject to consequences 
under United Arab Emirates law and may have a greater impact on parents/guardians than on 
the child. This includes, but is not limited to, travel ban during an investigation, fine or 
imprisonment on the parent/guardian on behalf of the child. 

• Stay informed about current social media trends, particularly those that may present risks to 
safety or wellbeing. Familiarize themselves with the United Arab Emirates Cybercrime Laws 

• Do not post any photos or videos in which other students, staff, or parents are visible in the 
background, even if your own child is the main subject of the image or video. 

• Staff members must not be sent friend requests via any social media platform. 

• Not communicate with staff via a social media platform. If you have inquiries or concerns, use the 
appropriate communication line: email, mangebac, and or toddle.  

LINK: Acceptable Use Policy & Digital Safety Policy 

 

Staff/Adults should: 

• Ensure that personal social networking sites are set at private, and students are never listed as 
approved contacts. Never use or access social networking sites of students unless requested to 
do so by a member of SLT. 

• Not give their personal contact details or any other personal information to students, including 
mobile telephone number. 

• Only use equipment e.g. mobile phones, provided by school/service to communicate with 
children, making sure that parents/line manager have given permission for this form of 
communication to be used. 

• Only make contact with children for professional reasons and in accordance with any school or 
NAE policy. 

• Recognise that text messaging should only be used as part of an agreed protocol and when other 
forms of communication are not possible. 

• Not use web-based or any other communication channels to send personal messages to a 

https://nordanglia.sharepoint.com/sites/AES/Shared%20Documents/Forms/AllItems.aspx?viewid=75f130a0%2D03b1%2D4f78%2Db3a2%2D0b11cacaa560&id=%2Fsites%2FAES%2FShared%20Documents%2FSchool%20Policies%2FWhole%20school%2FDigital%20Safety%20Policy%2Epdf&parent=%2Fsites%2FAES%2FShared%20Documents%2FSchool%20Policies%2FWhole%20school
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child/young person or their families without express permission of your line manager or the 
Principal/Headteacher. 

• Avoid any form of on-line, electronic (or otherwise) relationship with former students unless this 
is as part of planned and agreed engagement with Alumnae. This is especially important with ex-
students who are still under 18. 

• Adults should ensure that all communications are transparent and open to scrutiny. 

• Adults should be professional in their communications with students to avoid any possible 
misinterpretation of motives or any behaviour which could be misconstrued. 

• Above all do nothing that is likely to bring into question your suitability to work for Nord Anglia 
Education or your suitability to work with children or young people in a Nord Anglia School. 

 

Photographs of Students, Parents, Visitors, Staff or any other individual: 

• Photographs of students being used by staff for learning, marketing or any other purpose should 
only be taken on school cameras/devices (any exception to this should require agreement with a 
member of schools SLT). 

• Images taken should be saved on the school’s server/database and never uploaded to any 
personal equipment. 

• Staff personal phones should not be used in classrooms and learning areas when students are 
present except where required as a response to emergency planning. 

• Whilst on campus, students are not permitted to take photographs, videos, or voice recordings 
of other students, visitors, parents (other than their own parent(s)), staff members, or any other 
individual without prior consent (written/recorded advised) from the person being recorded. This 
applies to both private and public spaces on campus and off campus. The is aligned with UAE 
Cybercrime Law (Federal Decree-Law No. 34 of 2021 on Combatting Rumours and 
Cybercrimes). 

• Visitors and parents/carers may only take and retain photographs or videos of their own 
child(ren). Photographs or videos that include other students may infringe upon the privacy rights 
of those students and their families. The taking, sharing, publishing, or posting of photographs or 
videos featuring other students on social media, websites, or any online platform without the prior 
consent (written advised) of their parent(s)/carer(s) is strictly prohibited. 

• All parents/carers must give permission for photographs to be used for any purpose and to sign 
a disclaimer if they do not wish their child’s image to be used. 

 

Voice/Video Recordings of any individual: 

Voice/video recording of a staff member, student, parent, visitor, or any other individual on campus is 
strictly prohibited without prior consent (written/recorded advised). This is particularly important during 
meetings and formal discussions. The is aligned with UAE Cybercrime Law (Federal Decree-Law No. 
34 of 2021 on Combatting Rumours and Cybercrimes). 

 

Recording through any device or object is not permitted, including but not limited to: 

• AI Earbuds/Headphones 

• Smart Watches (apple, Samsung etc.) 

• EarPods (Apple, Samsung, JBL, etc.) 

• Smart Glasses 

• Voice recording pens 

• Badge-style pins/clips 

• Smart device (phone, iPad, tablets) 

• Cameras (digital, body-worn cameras, video cameras, camcorders, mirrorless, action cameras 
etc.) 

• Audio recording devices (Dictaphone etc.) 

• Any wearable technology capable of capturing audio, video, or videos 

https://uaelegislation.gov.ae/en/legislations/1526#item18569
https://uaelegislation.gov.ae/en/legislations/1526#item18569
https://uaelegislation.gov.ae/en/legislations/1526#item18569
https://uaelegislation.gov.ae/en/legislations/1526#item18569
https://uaelegislation.gov.ae/en/legislations/1526#item18569
https://uaelegislation.gov.ae/en/legislations/1526#item18569
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• Any other electronic device, application, or technology capable of recording, storing, transmitting, 
or sharing audio, video or photographic content 

 

 

Allegations against staff, parents, visitors and volunteers 

An allegation can be made against a staff member, parent, visitor or volunteer at any point. It is 
important that any such allegations are treated seriously, and appropriate procedures followed. 

An allegation is different to a complaint and can be defined as follows: 

• Where someone has behaved in a way that has harmed or may have harmed a child. 

• Where someone has possibly committed a criminal offence against a child. 

• Where someone has behaved in a way towards a child or children that would pose a risk to 
children. 

• Where someone has behaved or may have behaved in a way that indicates they may not be 
suitable to work with children. 

 

In the event of an allegation being made against a member of the school staff (or a volunteer helper), 
it will always be referred to and investigated by the Principal unless a criminal act has been 
committed, in which case the matter should be referred to the local authorities where appropriate. 

 

Whistleblowing 

SISD recognises that we cannot expect children to raise concerns in an environment where adults fail 
to do so. All staff and volunteers should be aware of their duty to raise concerns about the actions or 
attitude of colleagues. 

 

Appropriate concerns raised for the right reasons are a protected disclosure and, even if proven to be 
unfounded, no action will be taken against the whistle-blower. 

 

Malicious whistleblowing, however, will be seen as a potential disciplinary matter. Please see SISD 
whistleblowing policy for reference. Whistleblowing Policy.pdf  

 

Anti-Bullying 

Bullying is a safeguarding matter and if left unresolved can become a more serious child protection 
issue. Staff at every level will take seriously any concerns raised in relation to the bullying of any 
student. Action will always be taken to investigate the concerns and to prevent repeat incidents or 
behaviours. Bullying may involve the misuse of social media or other technology and/or be direct from 
student to student. 

LINK:Anti-Bullying Policy. 

 

Children with Special Educational Needs or Disabilities 

All staff should recognise that children with Special Educational Needs and Disabilities can mean 
additional safeguarding challenges. Depending on the nature of a child’s special need or disability, 
additional barriers can exist which make it more difficult to identify and recognise signs of abuse. For 
example, it is easy to assume that a child’s mood, behaviour, or any injury relates to their disability 
rather than the fact they may be suffering abuse. It should also be recognised that children with 
disabilities may be disproportionately impacted on by behaviours such as bullying but they may not 
show any outward signs. 

 

Communication difficulties, in particular, can make it very difficult for a child to indicate what’s 
happening and, therefore, may make it very difficult to overcome any such barrier. 
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Domestic Abuse 

The accepted definition of domestic violence and abuse is: 

Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence, or abuse 
between those aged 16 or over who are, or have been, intimate partners or family members 
regardless of gender or sexuality. 

The abuse can encompass but is not limited to psychological, physical, sexual, financial, and 
emotional. Exposure to domestic abuse and/or violence can have a serious, long lasting emotional 
and psychological impact on children. In some cases, a child may blame themselves for the abuse or 
may have had to leave the family home as a result. Domestic abuse affecting young people can also 
occur within their personal relationships, as well as in the context of their home life. 

 

Peer on Peer abuse 

All staff recognise that children are capable of abusing their peers.  

 

Peer or Peer abuse includes: 

• Physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical 
harm 

SISD has a zero-tolerance approach to the issue and includes appropriate input through the Positive 
Behaviour Policy. 
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APPENDIX 2: GUIDELINES FOR STAFF ON SAFEGUARDING THEMSELVES 

This guidance is issued within this policy for the protection of both staff and children. In education, all 
relationships are founded on trust. It is vital for those in positions of trust to understand the power this 
gives them over those in their care, and the responsibility they must exercise consequently. 

• Do not let suspicion; disclosure or allegations of abuse go unreported or unrecorded. 

• Do provide access for children to talk to you about any concerns they may have. 

• In one-on-one meetings with children, the door of the room should be kept open. 

• Plan activities that involve more than one other person being present or are at least within sight 
or hearing of others. 

• If it is necessary to speak with a child one-on-one, ensure that the interaction takes place within 
sight of others or under camera surveillance. 

• Recognize that caution is required in sensitive moments of counselling on matters such as 
bullying, bereavement or abuse. 

• Relay any safeguarding concerns factually without any opinion or bias towards a student, parent, 
staff or external persons. 

• On residential and external trips, if you need to speak with a child one-on-one, always inform 
another member of staff. 

• On residential and external trips, children and staff must have separate sleeping accommodation. 

• During coaching of sport or instrumental teaching, where a degree of physical contact may be 
inevitable, staff must be particularly aware that this should only be used to develop 
skills/techniques or to treat or prevent injury. 

• Avoid situations that could compromise your professional relationship with children or violate the 
boundaries of a relationship based on trust. 

• Take pictures of students only if required for Toddle. 

• Staff should not drive a child alone in their vehicle such as dropping the child at the nearest train 
station. 

• Always keep interactions with children appropriate. Avoid behavior that could be misinterpreted 
or that goes beyond the expectations of a professional relationship. 

• Keep communication with children (including emails, and Microsoft Teams) professional and, 
where appropriate, involve parents/guardians and report on CPOMS. 

• Do not engage in inappropriate physical or verbal contact with children. 

• Physical contact should be limited and only occur, when necessary (e.g., administering first aid), 
and in line with school policies. 

• Do not jump to conclusions about others without checking the facts. 

• Do not rely on your good name to protect you. 

• Do not believe “it could never happen to me.” 
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APPENDIX 3: SIGNS OF ABUSE 

Possible signs of abuse include the following (but are not limited to these and these signs do not 
necessarily mean that abuse is occurring): 

• The student says that s/he has been abused or asks a question which gives rise to that inference 

• There is no reasonable or consistent explanation for a student's injury; the injury is unusual in 
kind or location; there have been several injuries; there is a pattern to the injuries 

• The student's behaviour stands out from the group as either being extreme model behaviour or 
extremely challenging behaviour; or there is a sudden change in the student's behaviour. For 
example, s/he may become aggressive, challenging, disruptive or withdrawn 

• The student does not want to change clothes in front of others or participate in physical activities 

• The student is having problems at school, for example, a sudden lack of concentration and 
learning or s/he appears to be tired and hungry 

• The student talks about being left home alone, with carers that appear to be inappropriate or with 
strangers 

• The student is regularly missing from school or education 

• The student asks to drop subjects with a particular teacher and seems reluctant to discuss the 
reasons 

• The student's development is delayed in terms of emotional progress 

• The student suddenly loses or gains weight 

• The student drinks alcohol regularly from an early age 

• The student is concerned for younger siblings without explaining why 

• The student talks about running away 

• The student shies away from being touched or flinches at sudden movements 

• The student demonstrates undue anxiety, over-reacts to problems, and demonstrates an 
excessive fear of making mistakes 

• The student appears neglected, e.g., dirty, hungry, or inadequately clothed 

• The student is reluctant to go home or has been openly rejected by his parents or carers. 
 

When there is a sign of abuse, the student is brought to our school clinic where the clinic team looks 
at the following: 

• Exact location of the injury on the body 

• Size of injury - in appropriate centimetres or inches. 

• Approximate shape of injury, e.g. round/square or straight line. 

• Colour of injury - if more than one colour, say so. 

• Is the skin broken? 

• Is there any swelling at the site of the injury, or elsewhere? 

• Is there a scab/any blistering/any bleeding? 

• Is the injury clean or is there grit/fluff etc.? 

• Is mobility restricted as a result of the injury? 

• Does the site of the injury feel hot? 

• Does the child feel hot? 

• Does the child feel pain? 

• Has the child’s body shape changed/are they holding themselves differently? 

 

If the clinic team concludes that the student was physically hurt by an adult, the parents are called in 
for a meeting with the Designated Safeguarding Lead and the Deputy Safeguarding Lead. If the adult 
in question is the mother or the father, then that parent will be invited in for the meeting where the 
DSL and DDSL will share the findings. 
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The following body map is used to distinguish the location of the bruise(s): 
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